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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapXuIo0 MOTPEOHOCTEH U
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
YMmeeT: onpenensaTh HOTPeOUTEIbCKII CTaTyC yCIyT
HMeeT mpakTHYE€CKUI OMBIT: OCYILIECTBICHUS
KJINEHTOPUEHTUPOBAHHBIX KOMMYHUKALUN U
[PEIOCTaBIICHUSI KaU€CTBEHHBIX yCIyT

OIIK-3 Cnocoben obecrieanBarh Tpedyemoe
KaueCTBO MPOIIECCOB OKAa3aHMUs YCIyT B H30paHHOM
cdepe npodeccuoHaTbHON ACSITEITLHOCTH

3HaeT: MpaBWJla U TEXHUKY 0€30M1aCHOCTH
oOcCITy>)KUBaHMs OTpeduTenei

YMeeT: IPUMEHSTh MTPaBHiIa U TEXHUKY
06e301acHOCTH 00CTy)KMBaHUS TOTpedUTeNnen
MmeeT npakTU4ecKuil onbIT: 0€30MacHOTO
o0cITy>)KUBaHMs TOTpeOuTenei

OIIK-7 Cnocoben obecnieunBaTh 0€301MacHOCTD
00CITy>)KMBaHHS TIOTPEOUTENCH U COOITIOCHUE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBAHHH BBITIOJTHEHHUS HOPM U TIPABUIT OXPaHBI
TpyJa U TEXHUKH 0e301acHOCTH

3. Mecro nucuuninnbl B ctpykrype OII BO



[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

Her

1.0.31 Koudauxronorus,

1.0.36 YnpaBneHue Ka4ecTBOM,

1.0.11 Ilcuxomorus,

1.0.32 OcHOBBI MEAUIIMHCKUX 3HAHUM,
1.0.07 be3onacHOCTh XU3HEACATEILHOCTH,
1.0.21 IIpoekTrpoBaHu€e rOCTUHUYHOMN

e TCIIBHOCTH,

1.0.23 MeHemKMEHT,

1.0.26 Dxomorus,

YueOHast MpaKTHKa, 03HAKOMUTEIbHAS IPAKTUKA (2

CEeMEeCT))

TpC6OBaHI/I$I K «BXOJHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I(aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJILTATC OCBOCHUA

MPEAIECTBYOIINUX TACIUTLIINAH:
Her

4. O0béM 1 BUABI YUeOHOIl padoOTHI

OO0mas TpyA0€MKOCTh JUCHUILUIMHBI cocTaBisieT 3 3.e., 108 4., 56,5 4. KOHTaKTHOM

paboThl
Pacnpenenenue no cemectpam
Bcero B Hacax
Bunx yuebno# paboThI
4acoB Homep cemectpa
1
OO0mmast TpyI0EMKOCTh JUCITUTLITNHBI 108 108
Ayoumophvie 3aHAmusL: 48 48
Jlexuuu (JI) 32 32
[IpakTuyeckue 3aHATUS, CEMUHAPBI U (UIIH) APYTHE BUIBI 16 16
aynuTopHbIX 3aHsaTHil (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 51,5 51,5
C IPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOTHIA
[TonroroBka Kk KOHTPOJIBHBIM paboTam 8,5 8.5
IlonroroBka K KOHTPOJILHOMY TECTHPOBAHHUIO 10 10
Brinonnenue 3ananuii B cucreme DnekTpoHHsbli OYpl'Y 33 33
KoHcynpranyy u npoMeKyTO4Hast aTTeCTalMs 8,5 8,5
By koHTpoIs (3adeT, 1ud.3aueT, SK3aMeH ) - 9K3aMeH

5. Conep:kaHue IMCUUNIMHBI

No HanMeHoBaHIe pasienos AMCIHITHHbI OObeM ayTUTOPHBIX 3aHATHI 110 BUJIaM B Yacax
pasnena Bcero J 113 JIP
1 [YemoBek u ero morpeOHOCTH 23 14 9 0
2 |CepBucCHas OESITEIBHOCTh 25 18 7 0




5.1. Jleknun

Ne Ne Kon-Bo
nexumulpasiena HaunmenoBanue uim KpaTkoe coAepKaHue JEKIIMOHHOTO 3aHATHS 4ACOB
1 1 |OcHoBHBIE NOHATHA Kypca. Llenu u 3a1aun AMCIUIIIMHBI 2
2 1  |[Ipupona yenoBeka: UCTOPUUYECKUN aCTIEKT 2
3 1  [Knaccuduxkarus norpedHOCTEH 2
4 1 [l[TorsTne moTHBaLKU 2
5 1 [Teopun moTuBanyu 2
6 1  |Akcuosiornyeckue OCHOBaHUS MOTpeOHOCTEN 2
7 1 |lleHHOCTHbIE OPUHTAIMU: TIOHATHE U KJIACCUDUKAIHS 2
8 2 |Cdepa cepBuca: OCHOBHBIE TIOHSATHUS 2
9 2  [[IpeAnochUIKH CTAaHOBIICHHUS CEPBUCHOMN AESITEILHOCTH 2
10 2 |HopMaTuBHO-PaBOBBIE OCHOBBI CEPBUCHOM JEATEIbHOCTH 2
11 2 |[loBeneHHE MOTPEOUTENCH U UX THIIOJIOTHS 2
12 2 |[[TorpeOuTenu ycayr: TUIOJIOTHIECKUE XapaKTEPUCTUKU U CEPBUCHOE TTOBEACHUE 2
13 2 |KadecTBO M 0€30MaCHOCTH YCIYT 2
14 2 |OcobeHHOCTH OpraHU3aluy OLICHKH Ka4eCTBa yCIIyT 2
15 2 |CepBHCHOE B3aUMOJICHCTBUE B MIPOLIECCE MPOAAKH YCIYT 2
16 2 |CepBHCHOE B3aMMOJIEHCTBHE B IPOLECCE IPEJOCTABICHUS YCIYT 2

5.2. llpakTHyecKkue 3aHATHS, CEMHUHAPbI
Ne Ne Koa-
sansuspasicna HaunmeHnoBanue mim KpaTtkoe CoAep:KaHue MPAKTHUECKOTO 3aHATHS, CEMUHApa BO
4acoB
| 1 |OcHOBHBIE KOHUENIMU B TOHUMAHUU IPUPOJIBI YEJIOBEKA 2
2 1  [Knaccudukanus norpeOHOCTEH 2
3 1 |[IlnarHocTrvka MOTHBALIMM C UCITOJIb30BAHUEM MICHUXOJIOTUYECKUX TECTOB 2
4 1  |[lmarHocTrKa IIEHHOCTEH YeIOBEKa C UCTIOJIb30BAHUEM TICUXOJIOTHUCCKUX TECTOB | 2
5 1  |KonrpomnwHas pabora o Paznmeny 1 1
6 ) Crangaptuzanus u cepmqumxaum KaK MEXaHHM3M TroCyJapCTBEHHOTO )
pEryIupoBaHusi CEPBUCHOMN AESITEIbHOCTH
7 2 |9KCKypcusl Ha TOCTUHUYHOE MPEIpUITHE 2
8 2 |Onenka kayectBa yciuyr ¢ nomoinbio Mmetoguku SERVQUAL 2
9 2 |KoutpompHas padora o Pazmeny 2 1
5.3. JlabopaTropHbie padoThI
He nipenycmoTpensl
5.4. CamocrosiTeqibHasi padoTa CTyIeHTa
Beinonuenne CPC
Cnucok JmTepaTypsl (C yKa3aHHEeM Kon-
[MonBun CPC paszenos, riaB, cTpanun) / ccelika Ha  |(CemecTp| BO
pecypc 4acoB
Konomiesa, H.A. CepBuconorus
[TonroToBKa K KOHTPOJIBHBIM paboTam [OnexTpoHHBIN pecypc] : yuebHoe nocobue /| 1 8,5
H.A. KonomieBa. — DJIEeKTpOH. 1aH. —




Mocksa : ®JIMHTA, 2013. — 248 c.

[lonroroBka K KOHTPOJIBHOMY
TECTUPOBAHUIO

Tperbsaxosa, T. H. Uenosek u ero
norpedHocTH [Tekcr] yued. mocodbue T. H.
TperbskoBa ; Ypai. roc. yH-T (pH3. KyJIbTypbl
u ap. - Yensbunck: U3narenscTBo

Ypanl YOK, 2009. - 313 c.

10

BrinmonHeHue 3aJaHUA B CUCTEME
OnextpoHHbIN FOYpI'Y

Yepuukos, B. I'. CepBucosorus : yueOHoe
nocobue s By30B / B. I'. UepHukoB. — 2-¢
u31., mepepad. u on. — MockBa :
M3narenscTBo FOpaiit, 2021. — 252 c.
Konomesa, H.A. CepBuconorus
[DnexkTpoHHBIN pecypc] : yuebHoe mocobue /
H.A. Kononnesa. — OneKkTpoH. 1aH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiirman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeittman. — XabapoBck :

JIBI'VIIC, 2020. — 105 c.

33

6. Tekymuii KOHTPOJIb YCNIEBAEMOCTH, POMEKYTOUHAS aTTeCTANMS

Kontpomns xauecTBa ocBOeHHUsI 00pa30BaTeIbHON MPOrPaMMBbl OCYIIIECTBISIETCS B
cooTBeTcTBHH ¢ [lonoxeHnem 0 OaNTbHO-PEUTUHIOBOM CUCTEME OLIECHUBAHUS PE3YIbTATOB

y4eOHOH AESITENIbHOCTH 00y4arOIINXCs

6.1. KouTpoabusbie meponpusitus (KM)

HaspaHue Y m-
Ne | Ce- Bun Makc. TLIBA-
KMmecrp| xomtpons KOHTponbHOTO  (Bec Lt [Topsimox HauKMcneHus: 6amioB ercs B
MEPOTPHSITHSI A
B Tabnuie HeoOXogumMo
0XapaKTEPU30BaATh 3 PEIUTHO3HBIE U 3
HAyYHBIE KOHIETIINH, OTpa)Karomme 3
COCTABNTE BEYIIUX BOTIPOCA B TOHUMAaHUHU
CpaBHHTETbHYIO MPUPOJIBI YEIOBEKa. 3a IPaMOTHYIO
Texymmii [ra6mity "OcHoBHbIC XapaKTePUCTHKY KaXKI0n KOHuermHE/I
1 1 KOHTPOJTH S — 1 6 |Haumcnsgercs 1 Oaml. H})I/I HEIIOJHOM PK3aMEH
HOHMMAHIH XapaKTEPUCTHUKE JIFOOOH U3 KOHIICTIIIHH
" VI B CITy4Yae HaWYHsi HEOOIBIINX
MIPUPOBI YETOBEKA N
HETOYHOCTEH OILIEHKA ITOHIKASTCS J10
0,5 6amna. [1pu oTcyTcTBUUN
XapaKTePUCTHKHU KOHIICTIIIHH
BhIcTaBIsIeTCcs O 0aIoB.
Otnuyusno (4,25-5 6anmoB.) -
MPE3CHTAITUS BBITIOJHEHA TPAMOTHO,
TToAroToBHTS COJIEP>KUT TOJTHBIE OTBETHI HA BCE
MYJTBTHMEHIHY O BOIPOCHI TIJIaHA C TIPUBEICHUEM
Texymii Hpe3eHTaIINIO MIPUMEPOB U COJIEPKATENbHbIE BBIBOJIBI,
2 1 KoHTpoMb | "XapakTepucTiKa 1 S |OoTCYTCTBYIOT IpaMMaTHYECKHe OIMHUOKH;|{IK3aMEH

OIHOTO 13 BHIa Xoporo (3,75-4,2 6annoB) -

HoTpeGHOCTE" MPE3eHTAIUS CTPYKTYPHO
OpraHU30BaHa, COJEPKATEIHHO
OTpa)KaeT CyTh XapaKTePU3yeMOu
MOTPeOHOCTH, HEAOCTATOYHO YETKO




c(hopMynupOBaHbI BEIBOIBI,
YrnosieTBoputensHO (3-3,7 6aioB) -
Mpe3eHTAIHS TeperpyKeHa
nHdopmaruen, 1Moo mpeacTaBiseT
XapaKTEPUCTUKY OTPEOHOCTEN OUYEHb
TE3HCHO, 0e3 MPUBEACHUS TPUMEPOB,
BCTPEUAIOTCS TPaMMaTHUECKUE ONIHOKH;
HeynosnerBoputensHo (MeHee 3
0aJIoB) - MPE3eHTAIMs HE OTBEUALT
TpeOOBaHUSM, HE PACKPBITHI TyHKTHI
[JIaHa, OTCYTCTBYIOT BbIBO/IbI

Texymui
KOHTPOJIb

KonTponbsras
pabora
"IToHsATUIHBIN
anmnapar
cepsucosiorun”

KoHTposibHas paboTa mpoBepsieT 3HaHHe
TEPMHUHOJIOTUU Kypca (MTUChbMEHHBIN
ornpoc). CTyaeHTy 3ajarorcs 3 Bonpoca
13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
Bpems, oTBeieHHOE Ha ompoc -15
MUHYT. [ [paBuiIbHBINA OTBET HA BOIPOC
COOTBETCTBYET 2 Oamiam. YacTHYHO
[TPaBUJIBHBIN OTBET COOTBETCTBYET |
6auty. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () O6aoB.
MaxkcuMaabHOE KOJIMYECTBO 0aIoB — 6.

ODK3aMCH

Texymmii
KOHTPOJIb

BrimonHuts
JTUArHOCTUKY
MOTHBAIIUU

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEIBHO
METOJIUKY JTUATHOCTHKH MOTHBAITUU U
[IPOBOAT ONMPOC B MUHU-TPYIIAX, HA
OCHOBAaHUHU KOTOPOTO MUIIYT pedepar,
COCTOSINN U3 4 MyHKTOB. 3a TPaMOTHOE
PACKPBITHE KaXOTO IMyHKTa
HayuciseTcs 2 Oama, Takxke 2 OammaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TOM padoTe.
HacTU4YHO ITpaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6anny. HenpaBunbHbIN
OTBET Ha BOMPOC COOTBETCTBYET ()
0aJIoB.

OK3aMCH|

Texymui
KOHTPOJIb

BrImonmHuTE
JTUArHOCTHUKY
IIEHHOCTHBIX

OpHEHTALIUI 1O
MmeTtoanke M.Pokuua

10

CTyZIeHTBI COTIIACHO MPEIIOKEHHON
METOMKE MPOBOAST OMPOC B MUHH-
rpyIIax, HA OCHOBAHUU KOTOPOTO
MUIIYT 3CCE, XapaKTepU3YIolee
aKTyaJbHBbIC COOCTBEHHBIC IIEHHOCTHBIE
opuenrtanuu (TOPS). 3a rpamoTHOE
PACKPBITHE KaXKJIOTO ITyHKTA
HauncisaeTcs 2 6amra. YactuaHo
MPABUIIBHBIN OTBET COOTBETCTBYET |
6amty. HenmpaBuiibHBINH OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAIIOB.

OK3aMCH

Texymmi
KOHTPOJIb

BpINoaHUTH OLIEHKY
KayecTBa yCIyT
SERVQUAL

10

B paMkax 3a1aHUsl CTY/I€HTHI TOCEIIAI0T
OJTHO U3 MPEANPHUITHIH PECTOPAHHOTO
CepBHCa U MPOBOJIAT OL[EHKY KauyecTBa
00CTyKUBaHUS COITIACHO METOAMKHI
SERVQUAL. B pedepare Heobxomumo
OTpa3UTh OOUIYIO XapaKTEPUCTUKY
npeanpustus (1 6amr), KpaTKyro
XapaKTePUCTUKY METOAUKHU
SERVQUAL (1 6amt), npunoxuTh
3aI0JTHEHHBIE AHKETHI U3 2 4acTel C
oneHkamu (1 6ay), COCTaBUTh CBOJIHYIO

DK3aMCH




TaOJIHILy C pe3yJIbTaTaMH 1o 5
MOKa3aTeJIIM COITIACHO METOAUKH (2
6asma), chopMynupoOBaTh BBIBOJIBI 1O
KaKJIOMY U3 5 MoKa3areseu,
0XapaKTEepU30BaB YPOBEHb OXKUIAHMM,
YPOBEHb PEATIBHOTO Ka4eCTBa, CTENCHb
YIOBJIETBOPEHHOCTH C MIPUBEIACHUEM
000CHOBaHMSI CBOMX OIICHOK (5 0asuioB).

Texkymumii
KOHTPOJIb

KonTponbnas
pabora "3aKoHbI
cepBuca"

Kax1p1it CTy/IeHT BRIOUPAET OTHO
BBICKA3bIBAHUE M3 CIIUCKA U IUIIET
COYMHECHHE-ICCE, PACKPBIBAS
CJIeTyIOIIe OCHOBHBIE BOIIPOCHI:

- KaK 3TO BBICKa3bIBAaHUE XapPaKTEPHU3YET
COBPEMEHHYIO CUTYAIIHIO B chepe
cepBuca (MPUBECTU MPUMEPHI) - 2
Oana;

- IOYEMY 3TO BBICKA3BIBAHUE SIBIISCTCS
3aKOHOM CEpBHCA, KAKUE THUITUYHBIC
CUTyallud B HEM OTpakaloTcs - 2 Oaia;
- KaKUe MEepPCIEKTUBBI PA3BUTHS CEPBUCA
MOTYT CTaTh CJICJICTBHEM JICHCTBUS
STOTO 3aKOHA - 1 Oa.

MuHUMAaIIBHBIN 00beM COYMHEHHUS -
0JIHA CTpaHUIla IEYaTHOTO TEKCTa
dopmara A4, (pudt Times New
Roman, pa3mep mpudra 12,
MEXTyCTPOUHBIN UHTEpBa | MT, O -
Bce 1o 2 cM ). PaGora nomkHa
cozxepkath Oosee 60% aBTOpCKOrO
TekcTa (MpoBepKa CUCTEMOM
AHTUIUIATUAT).

OK3aMCH

ITpome-
KYTOYHAs
aTTecTanus

HTorosriii TecT

20

WrtoroBelil TecT cogepkut 20 3agaHuil.
Bpewms TectupoBanus 30 MUHYT.
CryneHTaM mpenoCcTaBIIsieTCsl TOJIBKO
0JIHA TIOTIBITKA JIJISl TPOXOXKJICHUS TECTa.
MakcrumalibHas olleHKa 3a TecT - 20
6amoB. Tect cunTaercs ycrneuHo
[IPOWIEHHBIM, €CJIM OTBET CTyAEHTA
conepkuT He MeHee 60% MpaBUITEHBIX

0TBETOB (He MeHee 12 6amioB)

OK3aMCH|

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHUBAHUS

Bun
MIPOMEKYT

arTecraluu

OUYHON

[Ipouenypa nposenenus

Kpurepun
OLICHUBAHUs

9K3aMCH

DK3aMeH MPOBOIUTCS B (OopMe KOMIBIOTEPHOTO TeCTHpoBaHus. Ha
UTOTOBYIO OLIEHKY BIUSIOT Pe3yJbTaThl TEKyIlel paboThl B
cemectpe. [Ipu ycaoBuM BBIOTHEHUH BCEX KOHTPOJIBHBIX paboT
TEKYILETO ceMecTpa U JOoCTHKeHUs pedTuHra 90%, cTyneHT
0CBOOOKIaeTCsl OT UTOTOBOTO TeCTUpOBaHUs. MTorosas oneHka mno
JTUCLUUIUIMHE POPMHUPYETCS C UCTIONB30BaHUEM OalIbHO-
PEUTHHIOBOM CHCTEMBI OLIEHUBAHUS PE3yJabTaToOB y4eOHOI
JeSITeIbHOCTH 00yyatomuxcs. OTIHYHO: BEIMUMHA PEHTHHTa

c mi. 2.5,

B cooTBeTCTBUH

2.6

[lonoxxeuus




oOyuaromerocs nmo aucuuruimae 85— 100%. Xoporo: BennunHa
perTHHTa 00yJaromerocs mo JuciuruinHe 75—84%.
VYIOBIETBOPUTENBHO: BETMUMHA PEUTHHTA 00YYarOLIETOCs 1Mo
nucuuruinHe 60—74%. HeynoBneTBOpUTENIbHO: BETUYMHA PEUTHHTA
oOyuaromierocs o aucuuminae 0-59%.

6.3. OueHo4yHbIe MaTEPUAJIBI

Komnerennuun Pesynbrarsl 00yueHus

3HACT: MOHATUIHBIN arapaTr TEOPUU MOTPEOHOCTEHN, HePaAPXHIO

YK-6 noTpedHOCTEeH 1 NCUX0(U3NOIOTHUECKHUE BO3MOKHOCTH Y€JI0BEKa, HHH +
OCHOBHBIE KJIaCCU(UKAIIMH HYXJI, MOTUBOB U IIEGHHOCTEH YeI0BeKa
YMmeeT: 3 EeKTHBHO YIIPABISTh CBOMM BPEMEHEM, BHICTPANUBATh U

YK-6 pean30BbIBATh TPAEKTOPUIO CAMOPA3BUTHUS UCXOJIS U3 CTPYKTYPHI H
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IIEHHOCTEN

VK-6 lmMeeT mpaKTUYEeCKHUH OTIBIT: KPUTHYECKOTO BOCIIPUSATHUS JIMIHOCTHBIX ARRA
notTpeOHOCTE, MOTUBOB U IIEHHOCTEH

OITK-3 3HaeT: uepapxuro norpedHocTel 1 NCUXo(PU3noIOrnyeckre BO3MOXKHOCTH An
yeJI0BeKa

OIlK-3 'YMmeeT: onpenensiTb NOTPeOUTEIbCKUI CTaTyC yCIyT HAHAHH

OITK-3 Hwmeet HpaKTH?eCKHfI OIIBIT: OCYIIECTBICHUS KIMEHTOPHUEHTUPOBAHHBIX An
KOMMYHUKAIMHA U TIPETOCTABIICHIS KAY€CTBEHHBIX YCIyT

OI1K-7 3HaeT: MpaBWJla U TEXHUKY 0€30IaCHOCTH 00CTYKUBAHUS OTpeOuTenen + -+

OTIK-7 'YMeeT: MpUMEeHSTh MpaBUiia U TEXHUKY 0€30MacHOCTH 00CTyKMBaHUS n
noTpeOuTenei

OIIK-7 HMeeT nmpakTUUeCKUi OMBIT: 0€30MaCHOTO OOCTY)KUBAaHUSI IOTPEOUTENCH +

CDOHI[BI OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIbHOMY MCPOIIPUATHUIO

HaxoOATCA B ITPUITOKCHHUAX.

7. YueOHO-MeTOoAMYECKOEe M MH(OPMAIIMOHHOE O0ecniedeHue TUCIUIIIMHBI

IleuaTHasi y‘l@ﬁHO-MeTOI[I/I‘leCKaH JOKYMCHTAIIUA

a) ocH

08HAS TUMeEpamypa.:

1. TperssixoBa, T. H. CepBucHas nesrenpHocTh [Tekcr] yueb. mocobue no
crennabHOCTH ""Coll.-KyJbTyp. cepBuC U TypusMm' T. H. Tperbskona. - M.:
Axanemus, 2008. - 301, [1] ¢. 22 cm.

2.  PomanoBuu, XK. A. CepBucHas aesatenbHOCTb [ TekcT] yueO. 11 By30B
no cneunanbHoctu "Cepuc" (no 061. npumenenus) XK. A. Pomanosuy, C. JI.
Kamaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uzj., nepepad. u aoi. - M.:
HamxoB u K, 2008. - 267, [1] c.

3. Tperbsxona, T. H. Uenosek u ero norpedHoctu [Tekcr] yue6. mocobue
T. H. Tpetbsxosa ; Ypai. roc. yH-T Gu3. KyIbTypbl U Jp. - UensOuHck:
N3parensctBo Ypanl YOK, 2009. - 313 c.

0) OononHumenbHas Iumepamypa:

He npenycmorpena

8) omeyecmeenHbvle U 3apydedicHble HCYPHATLL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:

He npenycmorpeHnsl




2) MemoouuecKue YKazaHus 0 Cmyo0eHmos8 no 0C80EHUIO OUCYUNTUHDL:
OxuaemMoe 1 BOCIIPUHUMEMOE MOTPEOUTEIIMU Ka4€CTBO YCIYT
OreHka KayecTBa yCIyT ¢ YY€TOM MO3UIIUU TTOTPEOUTEINS

l.
2.

U3 HUX: yuebHO-Memoouueckoe obecneuerue camocmoamenbHol pabomol cmyoeHma:
OxugaeMoe U BOCOPUHUMEMOE MOTPEOUTENSIMU Kau€CTBO YCIyT
OrnieHka Ka4ecTBa yCayT ¢ YYETOM MO3UIUU OTPEOUTENS

1.
2.

DJIeKTPOHHAS Y4eOHO-MeTOoANYeCKAasl IOKYMEeHTAIlUs

Haumenosanue
No Bun ecypca B bubnuorpaduyeckoe onrcanme
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u3narenscTBa Jlanes  |https://e.lanbook.com/book/112366
DNEKTPOHHO- Konomiesa, H.A. CepBucomnorus [ QneKTpoHHBIHN pecypc] :
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ureparypa 6ubnuoreka FOpaiit [Mocksa : U3narensctBo IOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnukos, B. I. CepBucomnorus : yuebHoe nocodue st
5 OcHoBHas JJIeKTpOHHAs By30B / B. I. UepHukoB. — 2-e u3a., nepepab. u 1om. —
nuTeparypa oubnuoteka Opaiir [Mocksa : U3narensctBo FOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
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n3narenseTBa JIanb

HCpC‘IGHB HCIIOJIB3YCMOT'O IIPOIrpaMMHOIO oOecreueHMS:
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[Tepedenp ncmonb3yeMbIx MpoheCCHOHABHBIX 0a3 TaHHBIX U WH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:
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8. MarepuajibHO-TeXHHYECKOE o0ecreyeHne Q1 CIUITHHbI

No
ay/.

Bun
3aHATUNA

OcHOBHOE 000py/IOBaHKE, CTEHIBI, MAKETHI, KOMITBIOTEPHAsI TEXHUKA,

MpelyCTAaHOBICHHOE IPOrpaMMHOE 00eCTIeYeHIE, UCTIONb3yeMOe ISl Pa3IMYHBIX BUIOB

3aHATUN
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