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1. llesu u 3212494 AU CIUILIHHBI

ens auctuIuMHbBL: pa3BuTHE U (HOPMUPOBAHUE YIIPABICHUYECKON KYIbTYPhI MBIILICHUS
CTYZIEHTOB Ha OCHOBE METO/IOB ay/IUTA POU3BOACTBEHHBIX CUCTEM U UX OLEHKH

3 PEeKTUBHOCTHU C y4eTOM TpeOOBaHUN OEPENIMBOTO TPOU3BOACTBA U COBPEMEHHBIX
KOHILICTIIINI U METO/IOB YIIPABJICHUS KAYE€CTBOM, HAIPABJIEHHBIX HA HEMTPEPHIBHOE
COBEPILIEHCTBOBAHUE JEATEIBLHOCTH OPTaHU3aLMU U JOCTHKEHUE €€ JOJATOCPOUHOM
KOHKYPEHTOCIIOCOOHOCTHU 3a/1a4u: -C(pOPMUPOBATH Y CTYJIEHTOB CUCTEMHOE
IpEeJICTaBIEHUs O LEJIIX U 3aJlauax, poJid B YIIPABICHUH KOHUEMIUNA OepeKIMBOTO
IIPOU3BOJICTBA U YNPABIEHUS KAYECTBOM, -U3YUUTh U CPOPMUPOBATH HABBIK BBISIBICHHUSI
BOCHBMHU BHJIOB MTOTE€Pb, HABBIK CTPYKTYPUPOBAHUS U IOCTPOEHUS TOTOKOB CO3/IaHMUS
[IEHHOCTHU B OpraHU3aIlNH, -U3yYUTh U BHIPAOOTATh HABBIKYA MPUMEHEHHUSI HHCTPYMEHTOB
OepexnuBoro rnpousBozcTBa (Lean-TexHOIOTHMN), METOZOB U HHCTPYMEHTOB YIIPaBJICHUS
Ka4eCTBOM, -C(HOPMHUPOBATH HABBIKK OIICHKH YKOHOMUYECKYIO (D ()EKTUBHOCTH BHEPEHUS
MEPONPUATUIN 1O OEPEKITMBOMY ITPOU3BOJCTBY B MPOEKTAX, -U3yUUTh U CPOPMHUPOBATH
HABBIKU [TPOBEICHUSI TUarHOCTUKHA COCTOSIHHS POU3BOACTBEHHOM CHCTEMBI U OLICHKHU €€
3¢ (HEKTUBHOCTH C YYETOM TPeOOBaHUI OEPEKIMBOTO MPOU3BOJCTBA, ~-CPOPMUPOBATH
HABBIKM aHAJIM3a COCTOSIHUE CUCTEMbI YIIPABJICHUS KAYE€CTBOM Ha MPEINPUSATUU U B
opraHu3anuu, GopMynHpoBaHUs LEJIeH U NOJUTUKA YIPABICHUS Ka4€CTBOM B
OpraHu3alMH.

Kparkoe cogepkaHue TUCHMIIIMHBI

B kypce packpsiBatoTcs cyTh Lean-noaxoaa u Kit04eBble HHCTPYMEHTBI O€PEXKIMBOTO
IIPOU3BOZCTBA U YIIPABJIEHUS Kau€CTBOM. bOJIbIIIOE BHUMAHHE YAEIAETCS JUArHOCTUKE
COCTOSIHUS IPOU3BOICTBEHHOM CUCTEMBI U OLIEHKH €€ 3P(PEKTUBHOCTH C YUETOM
TpeboBaHUs OEPEXKIIMBOIO IPOU3BOJICTBA U YIpaBIeHUsl KauecTBOM. PaccmarpuBarorces u
0TpadaThIBaAIOTCS KIIOUEBBIE ACTIEKTHI IPOEKTOB M3MEHEHHUH MO COBEPILIEHCTBOBAHUIO
CHUCTEM YIIPABIICHUS.

2. Komnerenuun o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: - MPUHIUIBI OEPEKIMBOTO MPOU3BOCTBA; -
METOZBI ayUTa IPOU3BOJCTBEHHBIX CUCTEM U
OLIEHKH UX 2(PPEKTUBHOCTH C yueTOM TpeOOBaHUA
0epe’KIIMBOTO MPOU3BOJICTBA; - UHCTPYMEHTHI
OepexiinBoro npousBoacTBa (Lean-rexnonorun); -
OCHOBHBIE TOHATHUS U KaTETOPUHM MEHEI)KMEHTA
OIIK-4 CniocoGen npeniaratb SJKOHOMUYECKH U [Ka4€CTBa, COBPEMEHHBIE KOHIICTIIIMH U METO/IbI
(rHAHCOBO 0OOCHOBAHHBIE OPTAHU3AIMOHHO-  [yIpaBJIEHUS] KAY€CTBOM
yIpaBieHUYEeCKUE pelieHus B podeccroHanbHON |YMeeT: - MPOBOAUTh aHAINU3 IEPBUYHON
NESATEIIBHOCTU UH(OPMAIIUH 110 COCTOSHUIO TPOU3BOJCTBEHHOTO
MOTOKA B OPraHU3alluu; - CTPYKTYpPHUPOBATh
[IPOM3BO/ICTBEHHBIE IOTOKH CO3/1aHUS LIEHHOCTH B
OpraHM3aliK; - OTIPEAEIATh MacIlITaObl BHEAPEHUS
OepexIIMBOrO MPOU3BOJCTBA MIPU Pa3pabOTKe
MPOEKTa; - GOPMUPOBATH ANTOPUTM BHEAPEHUS U
OLIEHUBATH PE3YJIbTaThl pealn3aluu OepexInBOro




MPOM3BOACTBA B MMPOEKTAX; - IPUMEHSTh
WHCTpYMEHTapuii OepeKIIMBOTO MTPOU3BOCTBA
(Lean-texHonoruu), HarpaBJIeHHbIN Ha
orpesieNieHue, YCTpaHEeHUE U MPeAypeKIeHIe
BOCHMHU BUJIOB TIOTEPH; - OLICHUBATh
PKOHOMHUYECKYIO 3(P(HEKTUBHOCTH BHEIPEHUS
MEPOTIPUATHI TIO OEPEKITMBOMY IPOU3BOJICTBY B
MPOEKTaXx; - aHAJTM3UPOBATh COCTOSIHUE CUCTEMBI
YIpaBICHHUS Ka4E€CTBOM Ha TIPEIPUITAN U B
OpraHu3aiuy; - GopMyIupoBaTh LEIH U MOTUTHKY
yIpaBJICHUs] KAYECTBOM B OPTaHU3AIUH; -
MPUHUMATh YIIpaBlIeHYECKUE PEIIEHUS B 00IacTU
KauecTBa U OLIEHUBATh X YPPEKTUBHOCTD

NMeeT mpakTUYEeCKUI OMBIT: - MPOBEICHUS
TMarHOCTUKU COCTOSTHUS POU3BOJICTBEHHOM
CHUCTEMBI U OLICHKH €€ dP(HEKTUBHOCTH C YUETOM
TpeboBaHUl OEPEKITMBOTO MTPOU3BOICTBA; -
MPUMEHEHUSI UHCTPYMEHTOB U METOJIOB
OpraHu3aIy OepeXIMBOTO MPOU3BOJICTBA; -
MPUMEHEHHUS METOJ0B U MHCTPYMEHTOB YITpaBIICHUS
KaueCTBOM

3. Mecro nucuuninnbl B ctpykrype OII BO

[Tepeuenp npeanIeCTBYOMNX JUCIUIUINH,
BUJIOB pabOT yueOHOro MmjiaHa

[lepeueHs mocIEAYIONIMX AUCIUTLINH,
BUJIOB paboT

1.0.16 MapkeTuHr

1.0.20 NuBeCcTULINHN U MHBECTUIIMOHHBIA aHAIN3

Tpe6OBaHI/I$I K «BXOIHBIM» 3HAHUAM, YMCHUAM, HABbIKAM CTYIACHTA, HGO6XOI[I/IMI)IM
IIp1 OCBOCHHUHU I[aHHOI\/JI JAUCHUITIINHBI 1 HpI/IO6peTeHHLIM B PC3YyJIbTAaTC OCBOCHUA

NpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.16 MapkeTunr

3HAET: - METOIOJIOTHUI0 MAPKETUHIOBBIX
UCCIICIOBAaHUHN, BHJIbI MApPKETUHIOBOM HWH(pOPMALIUU
1 TpeOOBaHUS K HEM, HCTOYHUKH MapKETUHTOBOM
UH(pOpMaIUK, CIocoObl cOopa, aHaIN3a U
00pabOTKH TaHHBIX, IJIs1 PEIICHUS
npodecCHOHANIBHBIX 3a/1a4 B polecce
OpPraHU3ALMOHHO-YIIPABIECHYECKOH IESTEIBHOCTH, -
MapKETUHIOBBIE I10/IX0/Ibl U HHCTPYMEHTHI
[IPUHATUS OPraHU3ALMOHHO-YIIPABIECHYECKUX
pelieHnit B IpoeCCUOHAIBHON 1eATeThHOCTH
YMeeT: - onpenensaTh Ueau U 3aa4u
MapKETHUHIOBBIX HCCIIeI0OBAHUH, BUBI HEOOXOIUMOM
MapKEeTHUHIOBOI MH(OpPMALIUHU, ONIPENETATh
palOHAIbHYIO TEXHOJIOTHIO ITOJIyYEHUS U
00pabOTKN MapKETUHTOBOM HH(POPMAIIUU, B TOM
Y1CJIE COBPEMEHHBIMU UHCTPYMEHTAMHU U
MHTEIJIEKTYaIbHBIMU HHPOPMAIIIOHHO-
aHAJIUTUYECKUMHU CHCTEMaMH, 0000IIATh
PEe3yaBTAThl UCCIEIOBAHUM ISl BHIPAOOTKHU
peneHnii NpogeCCHOHANIBHBIX 3a/1a4, ONPEACTIATh

PAMOHAJIBHOC MCITIOJIB30BAHUC ITPOrPpaMMHOTO




oOecriedeHus AJIsl CO3[aHUsI OTYETOB O COCTOSTHUU
2JIEMEHTOB MapKETUHTOBON CPEJIbL, - ONMPEENATh U
npeasaraTb 000CHOBaHHBIE OPraHU3alMOHHO-
yIpaBJIeHUYECKUE pelIeHHsl B MpodeccuoHaIbHON
NESTEIIbHOCTH;- BBISBIIATH U OLIEHUBATh HOBBIE
PBIHOYHBIE BOBMOKHOCTH, B TOM YHCIIE AJIsI
pazpaboTku Ou3Hec-aHa Mmeer npakTudeckuit
OTIBIT: - IPUMEHEHUS METOZI0B cOopa, aHaIu3a U
00pabOTKHU TaHHBIX, HEOOXOIUMBIX VIS PELICHHUS
MOCTaBJICHHBIX PO(eCCHOHAIBHBIX 3a]1au C
MCII0JIb30BaHUEM COBPEMEHHOIO MHCTPYMEHTApHs U
WHTEIJIEKTYaJ IbHbIX HH(POPMALIMOHHO-
QHAJIMTUYECKUX CUCTEM;- IUTAHUPOBAHUS
MapKETUHIOBBIX UCCIIEIOBAHUMN, BEIOOpA METOANKHI
M OCYIIECTBIIEHUS COOpa BTOPUYHOMN U IIEPBUYHOMN
MapKeTUHIOBOI MH(OpMaIIMU, B TOM YHUCIIE C
MCTIOJIb30BAaHHEM COBPEMEHHBIX HH(POPMAIIOHHO-
AQHAJTUTUICCKUX CUCTEM; - 00pabOTKH MHPOPMAITUH
C MCIIOJIb30BaHNEM MH(OPMAIIMOHHBIX TEXHOIOTUI
U TIPECTaBIICHUS PE3YJIbTATOB UCCIIEIOBAaHUMN st
BHIPAOOTKH PEKOMEHJAIMI JIJIS1 pEIIeHUs
npodeccuOHaNbHBIX 33]1a4, - IPUMEHEHUS
MapKETUHIOBOTO MHCTPYMEHTApHsI B LIETISAX
MPUHATHS OPTraHU3AMOHHO-YIIPABIEHYECKUX
perieHnii B mpohecCHOHAIBHON eATebHOCTH, B
TOM YHCJIC BBISIBIICHUS U OLIEHKHU HOBBIX PHIHOYHBIX
BO3MOYKHOCTEH It pa3paboTKu OU3HEC-TIAaHOB
CO3/1aHHUS U Pa3BUTHs HOBBIX HaIpaBICHHM

ACATCIIbHOCTHU U OpraHH3aHHﬁ

4. O0béM 1 BUIBI YUeOHOI1 padoThI

OO6m1ast TpyA0€MKOCTh TUCHUILUIMHBI cocTaBiseT 4 3.e., 144 4., 40,25 .

KOHTAKTHOM paboThI

Pacnipenenenue no cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
5
O6mast Tpy10EMKOCTh AUCITUTUIMHBI 144 144
AyoumopHvie 3auamusi: 32 32
Jlexuuu (JI) 16 16
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (HIIN) IPYTHE BHUIBI
aynuTopHbIX 3aHsaTHi (I13) 16 16
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 103,75 103,75
C IPUMEHEHUEM JIUCTAHIIUOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOT Ui
HO}IFOTOBEa 1 TIPOXOXKICHNE KOHTPOIBHO-PEUTHHTOBBIX 20 20
MEPOTIPUSTHIA
[TonrotoBka k nuddepeHIIPOBAaHHOMY 3a4eTy 48,75 48.75
[ToaroroBka K MpakKTUYECKUM 3aHATHUIM 35 35




KoHcynpranyuy u npoMeKyTo4Hast aTTeCTalus 8,25 8,25

By koHTpos (3a4eT, qud.3a4et, IK3aMeH) - nud.3auer

5. ConeprkaHue TUCHMILIMHBI

Ne

paznerna

HaumeHnoBaHue pa3aciioB JUCHUIIIIMHBL B acax

O0beM ayTUTOPHBIX 3aHATHH 10 BHIaM

Bcero JI 113
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HHCTpyMEHTBI KOHTPOJIS U yIpaBICHHs KA4eCTBOM Ha
MpEeANPUATUN

5.1. Jlekuum

Ne
JICKIITUH

Ne
paznena

HanmenoBanune umm KpaTKOC COACPIKAHUC JICKIIMOHHOT'O 3aHATHUA

Koi-
BO
4acoB

CyTb OepeXIMBOTO MoaXo/a, 6ananc narepecos, Moaenrs SQDCM
(bezonacnocts, KauectBo, Mcnionnenue 3akasa, 3arparsl, Kopnoparusnas
KynbTypa). llenHocTn u morepu. Bocemb BuoB noteps. Jlomuk LEAN u
KJIFOUEBBIE MHCTPYMEHTBI O€PEKITUBOTO MPOU3BOCTBA.

[TonsiTHs ¥ HA3HAUYEHUE KapTUPOBaHUA. MeTonnka KapTUpOBaHMsI (OCHOBHbIE
pTanbl). KapTe Tekyliero coctosHus, KapTa uaeabHOTO COCTOSHUS, KapTa
L[€JIEBOTO COCTOSTHUS.

[lenu BHeapenus. [Ipennocsuiku BHeapenus u nonsatue SC. aru cucremsr 5C.
Otansl BHeApeHUs SC.

2,3

Cocrasisitoniye CTaH1apTU3UPOBaHHOM paboThl. PaboTa 1o BpeMeHu TakTa.
CraHgapTHas OCIEA0BaTEILHOCTD BBIIIOJIHEHNUS onepanuil. BelpaBHUBaHME
npou3BozcTBa. CTaHAapTHBIE 3aMackl. XpoHOMETpax. JlIOKyMEeHTBI

CTaHJIapTU3UPOBaHHOI paboThl. BHeApeHHe cTaH1apTU3NPOBAaHHOM paboTHI.

3.4

AnroputM pemeHus npodnem. [Ipasuna hopmynupoBanus. UHCTpyMeHTHI cOopa U
aHanm3a nHGOopMaIu o npodiaeme. MTHCTpyMEHTHI MOMCKA U aHaJN3a BEPOSTHON
MPUYUHBI MHCTPYMEHTHI BBIOOpA JTydIllero peuieHus. MeToauka pereHus npooieM

8d.

Haznauenue nHGOIEHTPOB (LIeH BHEAPESHUS WH(OIICHTPA, THITHI HH(OILIEHTPOB,
MPOBENICHIE COBEIAaHHS Y HH(OIIEHTPA, OTCIIC)KUBAHUE B3aMMOCBSI3H TIOKa3aTeNei
yepes uHporeHTp). CTpykTypa HHPOILIEHTpa (OpraHU3aIMOHHBIE TOKYMEHTHI,

CTpaTerusi pa3BUTUs MPEANPUITHS/TIOIpa3iesIeHus], ONIEPaTUBHOE YIIPaBIICHUE,




MPOEKTHOE YIIpaBJeHUE, yIpaBieHue npodnemamu). Opranuzanus HHPOLEHTpa Ha
MpeanpusaTun (BEIOOP JaHHBIX U1 MH(OIIEHTpa, BU3yaau3allusl TaHHbBIX, BHIOOD
MecTa JUIs PacIookKeHus: HH(OIeHTpa).

[loka3arenu IPOEKTOB IS Pa3HbIX THUIIOB ITIOTOKOB. BpeMs mporekaHus npouecca.
Bripabotka. Ouenka yposHs H3I1. O0s3arenbHble M ONIIMOHATIbHBIE TOKa3aTeNu.
Pacuer nokasaresnei.

Posb ynpaBieHuss U3MEHEHUSIMH [TPOEKTE (3a4eM YIPaBIsATh U3MEHEHUSIMU, MECTO
YIIPaBJICHUS U3MEHEHHUSIMHU B PA3BEPTHIBAHUH MPOEKTA HA MPEIIPUATHH, CBSI3b
YIIPaBJIICHUS IIPOEKTaMU U YIIPaBIEHUS U3MEHEHUSAMHU, YPOBHHU YIIPABICHUS
W3MEHEHUSAMU, PE3YIbTaT U3MEHEHUH - KYJIBTYypa HENIPEPBIBHBIX YITy4YlICHUH-
Kaizen), conpoTHBI€HHE U3MEHEHHUAM U UX PUYUHBI, HHCTPYMEHTHI YIIPaBICHHS
M3MEHEHUSMU (MHCTPYMEHTBI U METO/IbI HH(POPMHUPOBAHUSI, HHCTPYMEHTHI U
METO/Ibl MOTUBAIIMH, HHCTPYMEHTbI 00yUeHHsl, THCTPYMEHTHI yIpaBJIECHUS
BHEAPEHUEM U3MEHEHMUIT), IpeoiosieHne 0aphepoB Ha IyTH U3MEHEHHI

[TocnenoBaTenbHOCTH peanu3aun nmpoekra. OnpeneneHue mpoodIeMbl U BEIOOP
TeMbl TpoekTa. AHkeTupoBanue Nel. PazpaboTka u yTBep>KIeHHE KAPTOUKU
npoekta. Cosenranne u Beiryck OPJ]. Opranu3amus nHQOPMAIIMOHHOTO CTSH 1A
npoekTta. Pa3paboTka kapThl mpoliecca TeKylero coctossHus. PazpaboTka kapTel
porecca 1HeneBoro coctosiuus. OLeHkKa pe3yJIbTaTUBHOCTHU IPeIaraeMbIX
pemienuit. [IpoBeeHrs coBelanus Mo 3alluTe MpeAsiaraéMblX PEIICHUN.
Pa3paboTka miana MeponpusTHii. MOHUTOPUHT JOCTUTHYTHIX PE3YJIETATOB.
AnketupoBanue Ne2. [IpoBeeHre 3aBepIIaroIiero COBEIAHus M0 3aluTe
[IPOEKTA.

10

Cucrema yYHpaBJICHHUA KQU€CTBOM, KaK OCHOBHAs (1)YHKLII/I$I MCHCIP’KMCHTA.
JBOJTIOIUS MEHE/DKMEHTA U CHCTEMBI KadecTBa. [loHsATHE TpeMeTa U 00beKTa
MCCIIeIOBaHUA B crcTeMe KadecTBa. OCHOBHBIE TOKA3aTeIH, XapaKTepU3YIOIIe
noHsTHe kKauecTBa. CoBpeMeHHbIe TPeOOBaHUS K TIOCTPOCHUIO Y(PHEKTHBHBIX
CHCTEM KauecTBa.

7,8

11

YipaBieHre KayeCTBOM B CUCTEMe OO0IIero MeHeKMeHTa. Beeoliiee yrpasneHue
kadecTBoM (TQM). SAnoHckue Monienu ynpasieHus kauecTBoM. EBpornelickue
Mosenu yrpasieHus kadectBoM (EFQM). Poccuiickuii onbIT yrnpaBieHHs
KagecTBOM. MexayHapoaHas cranaaprusanus. Hossle Bepcnn crangapros [SO
cemeiictBa 9000. Cuctema crangapros ISO 14000. CranaapTsl cepTuduKauu
nponykuuu B Poccun. [Tonntrka yrpaBieHus: Ka4eCTBOM

12

W HCTpYMEHTBI KOHTPOJIS KadyecTBa (KOHTPOJIbHBIN JTUCTOK, THCTOTpamMma,
nuarpaMma paszopoca, quarpamma Ilapero, ctpatudukanus (paccioeHue),
nuarpamma VcukaBsl (IpUYMHHO-CIIECTBEHHAS TMarpaMMa), KOHTPOJIbHAs KapTa).
JlokymeHTanbHOe oopMiieHHE TPeOOBAHUH K KaUeCTBY.

5.2. IlpakTHyecKne 3aHATHS, CEMUHAPBI

Ne
3aHATHSA

Ne

paznena

HanmenoBanue uimm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

1

Pabora B rpynmnax no npemiokeHHol cutyauuu- "OmnpeneneHue § BUI0B OTEPh"

2

Pabora B Manbix rpynnax -"[locTpoeHne kapThl HOTOKA CO3AaHMsI LIEHHOCTH .
Paz00p uek-11cTa 1o OIEHKE COCTOSIHUS POU3BOACTBEHHOTO MOTOKA.

VYnpaxsaenue: "Pa3paboTka peKOMEHIAIUH 110 YAYUIIEHHIO pabouero Mecra 1mo
cucteme 5C". OrneHka 1o 4ek-I1ucty cuctemsl SC

2,3

ViMuTanimoHHas urpa mo cOopke mpoayKTa (opraHu3aius MoToKa, pacueT BPeMEeHH
TakTa, pa3paboTKa MpeaIoKeHnH 1Mo 6amaHCcCUupoBKe MOToKa). OreHKa
CTaHJAPTHBIX OIEPALMOHHBIX MIPOLIEAYD.

34

PaboTa B rpymnmnax 1o aHaJu3y BHIOpaHHBIX IPoOIeM C IPUMEHEHHEM
MHCTpyMeHTapus (moctpoeHue quarpammsl VicukaBbl, mocthoeHue oTBETOB 10




Metony "5 [Touemy", mocTpoeHue aepeBa runote3", 0TpadoTKa ITAOB
TexHosoruu §D)

Pa3paboTka nmpeniokeHuid Mo BU3yalbHOMY MEHEI)KMEHTY 110 BBIOPAHHOMY
00beKTy (paboTa B MaJbIX IpyIiax).

PacueT nokaszareneil 1o U”ToraM UMHTAIIOHHOM HI'PBI I10 c60pKe IMPOAYKTa

Pa36op cutyanuu (paboTa ¢ KelcoM) 1Mo COMPOTUBICHUSM N3MEHEHHSIM.

OTpaboTka KpUTEpHEB BBIOOPHI TEMBI MMPOEKTA (BHIOOP M 000OCHOBAHUE U3
[PEIOKEHHOTO MepeyHs). 3aloTHEHHE KapTOUKH mpoekTa. PazpaboTka BOmpocos
TUISL aHKETUPOBAHUS

OmnpeneneHne XapaKTEPUCTHK OLEHKH KadeCTBa MPOMYKIHH C TIO3UIIH
noTpeOuTeNs Mo BBIOpaHHOMY NPOAYKTY/yciyre (paboTa B MaJIbIX TPyIIIax)

7 11

Onenka pabotsl ctyacoBera o mofenu TQM u EFQM (pa3pabotka
[PEKOMEH/IAIIHI 110 T[EJISIM U TIOJIUTUKE YITPABJICHUS Kau€CTBOM)

8 12

BrinonHeHue yrnpaxHEeHUH ¢ UCIIOIB30BaHUEM THCTOTPaMM, JUarpaMm pazopoca,

nuarpamm [lapeto, KOHTPOJIBHBIX KapT.

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

Cnucoxk nureparypsl (¢ yKa3aHUEM

TTonsun CPC pasnenos, miaB, cTpaHull) / cceika Ha  [CeMecTp

pecypc

Koi-
BO
JacoB

[ToaroroBka u MpoxoxaeHUe KOHTpoJIbHO-  |18-29 Baiinep, M. MHcTpymMeHTHI
PEUTUHIOBBIX MEPOIIPUATUI Oepe’KITMBOTO MTPOU3BOJICTBA:

[ToaroroBka K KOHTPOJIEHOMY MEPOIPUSITUIO
— «Onpenenenue BUAOB MOTEPhY» CKPBITHIE
norep, crp. 18-29 Boalinep, M.
HHCTpyMEHTBI O€pEeKIMBOTO MPOU3BOACTBA:
MUHHUPYKOBOJCTBO IO BHEIPEHUIO METOUK
OEpEeKITMBOTO MPOU3BOCTBA : PYKOBOJCTBO /
M. Boiinep ; nepeBog A. bapanos, O.
bamkapaua. — Mocksa : AnbniiHa
[Tabmumep, 2016. — 125 ¢. — ISBN 978-5-
9614-4793-4. — TekcCT : AMEKTPOHHBIH //
JlaHb : >7EKTPOHHO-OMOINOTEUHAs CHCTEMA.
[ToaroroBka K KOHTPOJIBHOMY MEPOIPUITUIO
«ITOUCK ITIOTEPbB» CxkpsiThle IOTEPHU, CTP.

MUHHPYKOBOJICTBO 110 BHEIPEHUIO METOIUK
OepeKIIMBOTO MPOU3BOACTBA | PYKOBOACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapaun. — Mocksa : AnbIlinHa
[Tabmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 3MCKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
[lonroroBka K KOHTPOJILHOMY MEPOIPHUITHIO
«Kapra noroka coznanus neHHoctu» Kapra
[MOTOKA CO3/IaHUs LIEHHOCTH, CTp. 84 -41
Boiinep, M. UHCTpyMEHTBI OEpEKINBOTO
[MpOU3BOICTBA: MUHUPYKOBOJCTBO MO
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BHEJIPEHUIO METOJIUK OCPEKITMBOTO




MPOM3BOJICTBA : pykoBoacTBO / M. Baiiznep ;
nepeBoa A. bapanos, O. bamkapaun. —
MockBa : AnbnuHa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
TekcT : aneKkTpoHHbIH // JIaHb : 3neKTpoHHO-
onbOnmmoreynas cucreMa. [logroroska K
KOHTPOJILHOMY MeponpusaTuio «OmeHka
cBoero pabodero mecta o SCy» I1aTh maros
111 oJiep KaHus mopsiaka, crp. 91-104
Nman, M. I'emba kaiinzen: [1yTs
CHIDKEHUIO 3aTPaT U MOBHIIICHUIO Ka9eCTBa /
M. NUmam ; nepesop JI. CaBuenko, T.
['yrmaH. — 9-e u3z., ucnp. u 1om. —
Mocksa : Anbrimaa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TexcT : aneKTpoHHBIH // JIaHb : AIEKTPOHHO-
oubnuoreuHas cucrema. [logroroBka
KOHTPOJILHOMY MeponpusaTuio «Pa3zpaboTka
MEPOTIPHSITHIA M0 YIYUIICHHIO pab0vero
npoctpancTBa 1o SC» Opranuzanus
pabodero mecra 1o Sc, ctp. 36-48 Botinep,
M. MHCTpYMEHTBI O€pEKITUBOTO
MPOM3BOICTBa: MUHUPYKOBOJICTBO 110
BHEPEHUIO METOANK OEpEeKITUBOTO
MPOM3BOJICTBA : pykoBoacTBO / M. Baiinep ;
nepeBoa A. bapanos, O. bamkapaun. —
Mocksa : AnbniuHa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
TekcT : aneKkTpoHHbIH // JIaHb : 3neKTpoHHO-
onbOnmmoreynas cucreMa. [logroroska K
KOHTPOJILHOMY MeponpusTuio «Pa3zpaboTka
crangapra (COII)» Cranmaptsl, ctp. 79-90
Mman, M. I'em0Oa kaiinzen: ITyTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmau ; nepeson J1. CaBuenko, T.
['yrmMaH. — 9-e u3z., ucnp. u 101, —
Mocksa : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
onbmmoreynas cucreMa. [logroroska K
KOHTPOJILHOMY MEPOTIPUSATHIO «AHAIN3
dhopmymupoBKH mpoodaem» Yek- TucT
dbopmMynupoBKH npodiem, cTp. 61-62 +TekcT
3aganua XamuayiauH, B. C. OcHOBBI
MPOEKTHOM IeATEIHHOCTH : yueOHOe
nmocoowue st By3oB / B. C. XamunynuH, —
Cankr-IlerepOypr : Jlanp, 2021. — 144 c.
— ISBN 978-5-8114-7550-6. — Texkcr :
HIIEKTPOHHBIH // JIaHb : 2TEeKTPOHHO-
onbOnmmoreynas cucreMa. [logroroska K
KOHTPOJILHOMY MEPOTPHUSTHIO
«Knaccudukarus npodnem» [IpocTas
METOAMKA penieHus npodieM , crp. 119-129
Tonmunr, 1. J1. bepexnuBsriii oduc:
YcrpaHeHue notepb BpeMeHu u jeHer / [l
/1. Tonmudr ; noxg penakuueit C. Typko ;




repeBol ¢ aHruiickoro A. 3anecoBoi, T.
['yrman. — 4-e u3zn. — MockBa : AnbnuHa
[Tabmumep, 2017. — 322 ¢. — ISBN 978-5-
9614-6215-9. — TekcT : 2MeKTPOHHBIH //
JlaHb : 21€KTPOHHO-0MONMOTEUHAS CUCTEMA.
[loaroroBka K KOHTPOJIBHOMY MEPOIPUITUIO
«Knaccudukanus TUIIOB peIeHui
[Ipoctas MeTouKa peieHus mpoosieM , CTp.
119-129 Tanmusr, /1. J{. bepexnuBsrii oduc:
YcTpaneHue noreps BpemeHu u jaexer / 1.
/1. Tonnuar ; nox pepaxueit C. Typko ;
repeBoJ] ¢ aHmuickoro A. 3anecoBoi, T.
['yrmaH. — 4-e u3g. — MockBa : AnbniuHa
[Tabmumep, 2017. — 322 c. — ISBN 978-5-
9614-6215-9. — TekcT : 31MEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
[ToaroroBka K KOHTPOJIEHOMY MEPOTPUSTUIO
«AHanu3 aeaTenbHOCTH 110 Mojenn EFQM»
O1eHKa AeATeIbHOCTH OPraHU3aUH 110
KpUTEPUAM MIPEMHUI B 00JaCTH KauecTBa,
ctp. 70-105 3y6xkoB, 1O. I1. MenemxMeHT
KauecTBa U (hyH/IaMEHTaIbHbIE KOHIETIIUN
cosepiiercTBa monenu EFQM / 1O. T1.
3yokoB, B. A. HoBukoB. — Mockaa :
ACMC, 2019. — 116 c. — ISBN 978-5-
93088-204-9. — TekcT : 2MeKTPOHHBIH //
JlaHb : 21€KTpOHHO-OMONMOTEUHAS CUCTEMA.

[ToaroroBka k qudQepeHIpoBaHHOMY
3aueTy

Pasnen 1 Ckpeitbie notepu, ctp. 18-29
Boiinep, M. UHCTpyMeHTBI GepexIINBOTO
MPOU3BOICTBA: MUHUPYKOBOJCTBO MO
BHEJIPEHUIO METOIUK OEPEKITMBOTO
MPOM3BOJICTBA : PyKOoBOACTBO / M. Boatinep ;
nepeBoa A. bapanos, O. bamkapaun. —
Mocksa : AnbnuHa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
o6ubnuoreyHas cucrema. Paznen 2
CocraBieHue KapTbl IOTOKA CO3AaHUs
[IEHHOCTH, cTp. 84 -117 Boaiinep, M.
HHCTpYMEHTBI O€pPEKIUBOTO MMPOU3BOACTBA:
MUHHUPYKOBOJICTBO 1O BHEAPESHUIO METOIUK
Oepe>KITMBOro MPOM3BOCTBA : PYKOBOJACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapaun. — Mocksa : AnblinHa
[Tabmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 2JAEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
Pasnen 3. Opranuzanus pabo4ero Mmecra mo
Sc, ctp. 36-48 Boaiinep, M. UHCTpymMeHTHI
OepeKIIMBOTO MPOU3BOJICTBA:
MUHHUPYKOBOJICTBO 1O BHEAPEHUIO METOIUK
Oepe’KITMBOro MPOU3BOCTBA : PYKOBOACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapaun. — Mocksa : AnbliiHa
[Tabmumep, 2016. — 125 c. — ISBN 978-5-

9614-4793-4. — TekcT : 3JTEKTPOHHBIH //

48,75




JlaHb : 21€KTPOHHO-0MONMOTEUHAS CUCTEMA.
[1Tp 11aroB JUIst MOJepKaHUS MOPsIIKa,
ctp. 91-104 Nman, M. I'em0Oa kaiinzen: ITyTs
K CHHKEHMIO 3aTpaT U MOBBILICHUIO
kadectBa / M. Vman ; nepesox /. CaBueHko,
T. 'ytMaH. — 9-e u3a., ucnp. u 101, —
Mockga : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
ounbnmmoreynas cucreMa. Pasmen 4
banancupoBka nmpousBoacTsa, cTp. 110-115
Boiinep, M. UHCTpyMEHTBI OEpEKITNBOTO
MpON3BOACTBAa: MUHHUPYKOBOJCTBO 110
BHEJPEHUIO METOANK OEpPEeKITUBOTO
MPOM3BOJICTBA : pykoBoacTBO / M. Baiiznep ;
nepeBoa A. bapanos, O. bamkapaun. —
Mocksa : AnbnuHa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
oubmmoreuHas cucrema. CTaHIapThl, CTP.
79-90 Nman, M. I'emba kaiinzen: [lyTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmau ; nepeBon J1. CaBuenko, T.
['yrmMan. — 9-e u3z., ucnp. u 101, —
Mocksa : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
oubnmoreynas cuctema. Paznen 5 Usyuenue
METOJMKH ¥ MIOCTPOCHHUE TPUUNHHO-
CJIEICTBEHHOM nuarpamMmsl Mcukasel, cTp.
77-85 KoHTponbHbIE KapThl, cTp. 86-102
['ypunoBuy, I'. B. YnpaBnenue kauecTBoM
npoxyKIuH : yueOHoe nocodue / I'. B.
['ypunoBuu. — Kemeposo : KemI'VY, 2017.
— 123 c. — ISBN 979-5-89289-119-5. —
TexcT : neKTpoHHBIH // JIaHb : AIEKTPOHHO-
oubnuoreyHas cuctema. Pasnen 6
BusyanbHblii MEHEKMEHT, cTp. 129-138
Mman, M. I'em0Oa kaiinzen: I1yTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmau ; nepeson J1. CaBuenko, T.
['yr™Man. — 9-e u3z., ucnp. u 101, —
Mocksa : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
ounbnmmoreynas cucreMa. Pasmen 7
[TprMeHSTH KECTKYIO CTaHJapTH3AIIHIO,
YTOOBI CHU3UTH BapUallnIo, TOBBICUTh
rHOKOCTh M 00€CTICUHTh MPEICKa3yeMOCTh
pe3ynbraroB, cTp. 138-156 Jlaitkep, .
Cucrema paspabotku npoaykuuu B Toyota:
JTronu, mporeccel, Texuomorust / J1. Jlaiikep,
/1. Mopran. — Mockga : AnbnuHa
[Tabmumep, 2016. — 440 c. — ISBN 978-5-
9614-0571-2. — TekcT : 3MEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAS CUCTEMA.




Paznen 8 Beeaenue B Kaizen, ctp. 31-42
Nwman, M. I'emb6a kaiinzen: [1yTs
CHIDKEHHMIO 3aTPaT U MOBBIIIEHHUIO KayecTBa /
M. NUmam ; nepesop JI. CaBuenko, T.
['yrmaH. — 9-e u3z., ucnp. u 1om. —
Mocksa : Anbrimaa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TexcT : neKkTpoHHBIH // JIaHb : AIEKTPOHHO-
oubnuoreyHas cucrema. Ponu u
OTBETCTBEHHOCTh reMOa-MeHEeKEPOB, CTP.
163-182 Nmaun, M. I'em6a kaiinzen: [1yTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmau ; nepeson J1. CaBuenko, T.
['yrmMan. — 9-e u3z., ucnp. u 101, —
Mocksa : AnbniuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
ounbnmmoreynas cucreMa. Pasmen 9
Pa3paboTka pekoMeHIauii o BHEAPEHUIO
[pOeKTa OepexIMBOro MPOU3BOJICTBA HA
[IPOMBILIIEHHOM NPEANpUATHH, cTp. 11-59
®ponos, B. I1. BHenpeHnne TeXHOIOTHIA
Oepe>KITMBOTO MPOU3BOCTBA B YIIPABICHUN
MIPOM3BOICTBOM M OpraHU3aIUI0 pPabounx
mecT : MoHOTpadus / B. I1. ®ponos. —
Mocksa : Jlamkos u K, 2021. — 77 ¢c. —
ISBN 978-5-394-04197-6. — Texkcr :
DIIEKTPOHHBIH // JIaHb : 2IEKTPOHHO-
o6ubnuoreynas cuctema. Pasnen 10 Mcropus
pa3BUTHS UEH KayecTBa, cTp. 7- 39
[Toka3zarenu kauecTBa, 3aTpaThl HA KaYeCTBO
1 €ro oleHkKa, ctp. 135-163 JImurpues, B.
51. OCHOBBI yIpaBJICHUS KAYECTBOM :
yaeOHoe mocooue / B. A. Jimutpues, T. A.
bopucosa ; nox penakuueit E. C. MBneBoil.
— Cankt-IletepOypr : UD0 CII6YTVYuD,
2017. — 185 c. OCcHOBBHI yIIpaBlIeHUs
KauyecTBOM , cTp. 45-98 [llumoxuna, B. B.
OCHOBBI YIIpaBJICHUS KAY€CTBOM B
COLIMAJIbHO-?)KOHOMHYECKHX CUCTEMAX :
yaeOHoe nmocodue / B. B. llumoxuna, B. B.
Jlepmna, E. B. Tpomkosa. — KpacHospck
: CuOI'Y um. akagemuka M. @. Pemretnéna,
2019. — 158 c. Paznen 11 CoBpeMeHHbIE
KOHIETIIMY 00ECIIEYeHUsI KAaYECTBOM U
yIipaBiieHHUs kadyecTBoM, cTp. 104-123 14
npuHIunoB Jlemunra, ctp. 175 -179
CucteMbl MEHEIKMEHTA KauyecTBa, cTp.99-
137 IllumoxuHa, B. B. OcHOBHI yIpaBiieHuUs
KaueCTBOM B COLIMATILHO-IKOHOMHYECKHUX
cucremax : yueOHoe mocobue / B. B.
[IInmoxuna, B. B. Jlesmmna, E. B.
TpomkoBa. — Kpacnospck : Cuol'y um.
akagemuka M. @. Pemernéna, 2019. — 158
c. Paznen 12 IHCTpyMEeHTBI KOHTPOJIS
KauecTBa, 65-96 Jleonos, O. A. YnpaneHue




kauecTBOM : yueOHUK / O. A. Jleonos, I. H.
Temacosa, 1O. I'. Beprazosa. — 4-¢ u3n.,
crep. — Cankr-IletepOypr : Jlans, 2020. —
180 c. — ISBN 978-5-8114-2921-9. —
TekcT : aneKkTpoHHbIH // JIaHb : 3neKTpoHHO-
OoubamoreyHas cucteMa. IHCTpyMEHTBI
KOHTpOJIS KauecTsa, 65-85 IllumoxuHa, B.
B. OcHOBBI ynipaBJieHHs KaY€CTBOM B
COIIMAJIEHO-?)KOHOMHYECKHUX CUCTEMAX :
yueOHoe mocooue / B. B. [llumoxuna, B. B.
Jlesmmna, E. B. Tpomkosa. — KpacHospck
: CubI'Y umM. akanemuka M. @. Pemretnéna,
2019. — 158 ¢. — TekcT : 27AEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.

HOIIFOTOBKa K IPAKTUICCKUM 3aHATHUAM

[lonroroBka K NpakTU4ECKOMY 3aHITHIO |-
PaboTa B rpymnmax mo npeioxeHHO!
cutyauuu- "Onpenenenne 8 BUI0B NOTEPh"
CkpeiTble IOTEPH, CTp. 18-29 Boalinep, M.
HHCTpyMEHTBI O€pEeXIMBOTO MPOU3BOACTBA:
MUHNPYKOBOJICTBO 110 BHEAPEHUIO METOIUK
OepeKJIMBOTO MPOU3BOACTBA : PYKOBOACTBO /
M. Boiinep ; nepeBog A. bapaHnos, O.
bamkapauH. — Mocksa : AnbplinHa
[Tabmumep, 2016. — 125 ¢. — ISBN 978-5-
9614-4793-4. — TexcCT : AMEKTPOHHBIH //
JlaHb : >EeKTPOHHO-OMOINOTEUHAs CHCTEMA.
[lonroroBka K MpakTUYECKOMY 3aHATHIO 2 -
Pa6ota B Manbix rpymnmnax "[loctpoenue
KapThI MIOTOKA co3/1anus ieHHocTH". Pa3dop
YEK-JINCTA N0 OLIEHKE COCTOSHHUSA
[IPOM3BOICTBEHHOTO 1oTOKa. CocTaBieHue
KapThl IIOTOKA CO3JjaHMsI LIEHHOCTH, CTp. 84 -
117 Baunep, M. UHCTpyMEHTBI
Oepe’KITMBOTO MTPOU3BOJICTBA:
MUHNPYKOBOJICTBO 110 BHEIPEHUIO METOIUK
Oepe>KITMBOro MPOU3BOCTBA : PYKOBOJACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapaun. — Mocksa : AnblivHa
[Tabmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 2JAEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
[loaroroBka K MpakTU4YECKOMY 3aHATHIO 3 -
YrpaxHenue "PazpaboTka pekoMeHIan
[0 YJITy4IIEeHHIO pabo4yero MecTa 1o CUucTeMe
5C". Ouenka no 4ex-iucty cuctemsl SC
Opranunzanus pabouero Mecra 1o 5S¢, cTp.
36-48 Boiinep, M. MHCTpyMEHTHI
Oepe’KITMBOTO MTPOU3BOJICTBA:
MUHNPYKOBOJICTBO 110 BHEIPEHUIO METOIUK
Oepe’KITMBOro MPOU3BOCTBA : PYKOBOACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapaun. — Mocksa : AnbliiHa
[Tabmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 2JAEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.

[loaroroBka K NpakTU4YECKOMY 3aHSTHIO 6,7
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-Pabora B rpynmnax mo ananau3y BeIOpaHHBIX
Mpo0OJieM ¢ MPUMEHEHHUEM UHCTPYMEHTapUs
(moctpoenue auarpammsl Mcukassl,
mocthoeHre OTBETOB 10 MeToay 'S
[louemy", mocTpoeHue aepesa rumnores”,
oTpaboTka 3tamnoB TexHojoruu 8D) IIpocras
METOAMKA pelieHus npodseM , crp. 119-129
Tonmunr, 1. J1. bepexnuBsriii oduc:
YcrpaHeHue notepb BpeMeHu u jeHer / [l
/1. TonmuHr ; mox penakuueit C. Typko ;
repeBol ¢ aHruiickoro A. 3anecoBoi, T.
['yrman. — 4-e uzn. — MockBa : AnbnuHa
[Tabmumep, 2017. — 322 ¢. — ISBN 978-5-
9614-6215-9. — TekcT : 2MeKTPOHHBIH //
JlaHb : 21€KTPOHHO-0MONMOTEUHAS CUCTEMA.
[ToaroToBKa K MPakKTUYECKOMY 3aHSITHIO & -
PazpaboTka npeasioKeHNH 110 BU3yaJIbHOMY
MEHEKMEHTY 110 BEIOpPAaHHOMY OOBEKTY
(pabota B ManbIX Tpynnax). BuzyanbHblit
MeHeLKMEHT, cTp. 129-138 Mmaun, M. I'emba
kaiin3eH: [lyTh K CHUXKEHUIO 3aTpaT U
MOBBINICHHIO KauecTBa / M. Mmawm ; mepeBoj
/1. CaBuenko, T. I'yrman. — 9-e usn., uctp.
u for. — Mocksa : AnprniHa [Tabmumiep,
2016. — 416 c. — ISBN 978-5-9614-5451-
2. — Texkcr : anexTponHnsii // Jlans :
HIIEKTPOHHO-OMOINOTEYHAs CUCTEMA.
[ToaroToBka K MpakTUYECKOMY 3aHSITHIO 13 -
OmnpeneneHne XapakTepUCTUK OLEHKU
KauecTBa MPOAYKIIMU C TIO3ULINU
MoTpeOuTenst Mo BEIOPAaHHOMY
MpoayKTy/ycayre (paboTa B MajIbIx
rpymmax) MHCTpYMEHTBI KOHTPOJIS
KadyecTBa, 65-85 Illumoxuna, B. B. OcHoOBBEI
YIIPaBICHUS KQYECTBOM B COIMANILHO-
HPKOHOMHMUYECKHX CUCTEMaX : yueOHoe
mocobue / B. B. [llumoxuna, B. B.
Jlesmna, E. B. Tpomkosa. — KpacHospck
: CuOI'Y um. akagemuka M. @. Pemretnéna,
2019. — 158 ¢. — TekcT : 2eKTpOoHHBIH //
JlaHb : 21€KTPOHHO-0MONMOTEUHAS CUCTEMA.
[ToaroToBka K MpakTUYECKOMY 3aHSITHIO 14 -
OreHka paboThI CTYICOBETA 110 MOJIEIH
TQM u EFQM (pa3paboTka pekoOMeH/IaIHii
O LIEJISIM | TTOJIUTUKE YTIPABICHUS
kauecTBOM) OlleHKa JesITeIbHOCTH
OpTraHM3AIHH 110 KPUTEPUSIM MPEMUN B
oOmnacTu kauecTBa, ctp. 70-105 3yoOxos, 1O.
[1. MeHeIKMEHT KayecTBa U
(byHIaMeHTalbHbIE KOHIETIHH
cosepiercTsa monenu EFQM / 1O. T1.
3yokoB, B. A. HoBukoB. — Mockaa :
ACMC, 2019. — 116 c. — ISBN 978-5-
93088-204-9. — TekcT : 2MeKTPOHHBIH //
JlaHb : 21€KTpOHHO-OMONMOTEUHAs CUCTEMA.




6. @oH/1 OLIEHOYHBIX CPEICTB /1JIf NPOBEAeHHUsI TEKYIIer0 KOHTPOJISA yCIIeBaeMOCTH,

NMPOMEKYTOYHOM aTTeCTalluu

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIIECTBIISCTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTATOB
y4eOHOM JIeSITENILHOCTH 00yYarOIUXCHl.

6.1. KouTpoabusbie meponpusitus (KM)

Hazsanue
KOHTPOJIBHOTO
MEPOTIPUSTHS

Ne | Ce- Bug
KM|mectp| koHTpoOms

Bec

Makc.
Oam

[Topsimox HauncIeHust
0asoB

Yuu-
THIBA-
erca B [TA

Ornpenenenue
BUJIOB NTOTEPh
(HeoOxoIuMO
KJ1acCU(UIIUPOBATH
MPEJI0KEHHBIN
nepevyeHb 1o
BUJIaM T1OTEPBH)

Texymumii
KOHTPOJIb

14

CryneHT 1oMa BBITIOJTHSAET
3ananue (OnpeneneHue
BUJOB 1oTeph). OTBET Ha
3aJJaHie TIPUKPEILISET B
KypC IUCIUILTIHEI B
CUCTEME DJIEKTPOHHBIN
HOVYpI'Y. Kpurepun
OLICHUBAHUS: BEPHBIA OTBET
Ha Borpoc - 1 6an,
HEBEPHBIN OTBET Ha BOIIPOC
- 0 6amnoB. Konnuectso
BOITPOCOB - 14.

G hepeHIMPOBAHHBIT
3aueT

Texymumii
KOHTPOJIb

ITOUCK ITOTEPbH

CryneHT 1omMa BBIIOJIHSAET
3amanue. OTBET HA 3a7aHUE
[IPUKPEIUISET B KypC
TTUCITUTITMHBI B CHCTEME
OnextpoHHbl FOYpI'Y.
Kputepuu orieHnBaHus:
KaKIbIM ONHUCAHHBIN U
BEpHO
KI1acCU(UITUPOBAHHBIN BUT
MOTeph OIlEHNBAETCS B |
(omuH) OasuT; ONMMCAHHBIMN,
HO HEBEPHO
KI1acCU(MUITUPOBAHHBIN BUT
noreps - 0 Oasuios.
Heo6xonumo npuBecTu
[IpUMEPHI 7 BUIOB MOTEPh
(mo 1-My Kak0ro BUA)

G depeHIIMPOBAHHBIT
3aueT

" Kapra noroka
Texymui p

3 5 CO3JTaHuSA
KOHTPOJIb
IIEHHOCTH

10

CryneHT 1oma BBIIOJIHSAET
3ananue. OTBET Ha 3aJjaHKe
[IPUKPEIUISET B KypC
TTUCITUTUIMHBI B CUCTEME
OnekTpoHHb FOYpI'Y.
Kpurepuu onieHUBaHuUsA:
BBIJICIICHUE KITHOUYEBBIX
STaroB, BHISIBJICHUE TIOTEPh

BrineneHue Kio4eBbIX
STAroB:

[MOCTPOEHBI BCE ATAIlbl, HE
HapyIIeHa

I1OCJICAOBATCIBHOCTD,

nudpepeHITpoBaHHbII
3a4eT




BEPHO OTIpeIeNieH BXO U
BBIXOJI ITpoiiecca - 5
0asIoB;

€CTh IPONYIICHHBIC ATAITbI,
HE HapyIlIeHa
[M0CJIEI0BATEILHOCTD,
BEPHO OTpeesieH BXO U
BBIXOJI ITporiecca - 4 6asia;
€CTh BCE dTaIlbl, HO
HapyIIcHa
[10CJIEI0BATEILHOCTD,
BEPHO OTIpECIICH BXO U
BBIXOJ1 IIporiecca -3 6aa;
€CTh IPONYIICHHBIC ATAITbI,
HapyIIeHa
[10CJIEI0BATEILHOCTD,
BEPHO OTIpeeNieH BXO U
BBIXOJI ITporiecca - 2 0asia;
C€CThb HpOHYH_[eHHBIe OTallbl,
HapyIIcHa
[10CJIEIOBATEILHOCTD,
HEBEPHO OIPEJIeICH BXOJ U
BBIXOJ1 IIporiecca - 1 6anna;
HeT 3Tamnos - 0 0a/ioB

BrisiBnenue norep.
BriieneHo noreps:

0 moteps- 0 6aoB,

1 noreps-Hauucnsercs 1
Oan,

2 MOTepU - HAUUCISETCS 2
Oaia,

3-4 norepu -Hauucnsercs 3
Oaia,

5-6 moteps - Hauucasercs 4
Oasa,

7 n 6onee 1noTeps -
HauucisieTcst 5 6amioB

Texymnii
KOHTPOJIb

O1eHKa CBOETO
pabodero mecra 1o
5C

CryneHT 1oMa BBITIOJTHSAET
3ananue. OTBET Ha 3aJjaHKe
MPUKPEIUISET B KYPC
TUCIUIUTAHBI B CUCTEME
OnextpoHHbI FOVYpI'Y.
Kputepuu orieHUBaHUS: 32
ka1 anement SC (1C-
COpTHpOBKa, 2C-
CHUCTEMaTHU3aIIHS | T.]I.)
MO>KHO MOJTY4HTh 1 Gas,
€CITU: TIPOCTaBJIeH Oas
(olLIeHKA) B KaXA0U CTPOKE
mrara, MoJACUYUTaH OOIIHI
6asu1 (cymma) 1o mary.
Ecnu xakas-nubo cTpoka He
OLICHEHA W/WJIH He
[paccunTaH UTOTOBBIN Oal

I10 11ary, To 3a BEChb

¢ depeHIPOBAHHBIH]
3a4eT




pi1eMeHT (1ar) ctaBurcs 0
0aJuIoB.

®dopmMma Yek-I1cTa - B
3aJaHUU.

Texymui
KOHTPOJIb

Pazpabotka
MEpONPHUITHIH MO
YAY4IIEHUIO
pabouero
IIPOCTPAHCTBA 110
5C

10

CryneHT 1oMa BBITOJIHSAET
3aganue. OTBET HA 3aJjaHKe
MPUKPETUISET B Kype
TIMCLUIUIMHBI B CHCTEME
OnextpoHHbI FOVYpI'Y.
Kpurepuu onieHKn
(HayncneHus 6amIoB):

1. Ilpeacrasnenst poTo
"mo" u "mmocie" - 2 Oama
(xaxxmoe ¢oro - 1 6amn)

2. OnucaHsl OTEPH,
CYLIECTBYIOIUE TIPU
TEeKYILEeH OpraHu3aun
rporuecca:

-KJTFOYEBBIE TTOTEPH
BBISIBIICHBI M OMTMCAHBI,
KJ1acCU(UIIUPOBAHBI BEPHO
- 5 6amnos,

-KJTFOUEBBIE TTOTEPH
BBISIBIICHBI M OMIMCAHBI, HO
He BCE KJIaCCU(PUIIMPOBAHbBI
BEpHO - 4 Oasia,
-KJIFOYEBBIE TTOTEPH
BBISIBIICHBI M OMIMCAHBI, HO
HE KJIaCCU(PUITUPOBAHEI - 3
Oaina,

-HE BCE KJIIOYEBBIE MTOTEPU
BBISIBIICHBI M OMIMCAHBI, HO
BEPHO KJIaCCU(UIIUPOBAHBI
- 2 Oamna,

-HE BCE KJIIOYEBBIE MTOTEPU
BBISIBIICHBI M €CTh OIIMOKU
B KJ1accu(uKaluu, 1100 He
OHU KJIacCU(UIIMPOBAHBI -
1 Gamm)

3. Pazpaboransl u
BHE/IPCHBI YITyUIIICHUS Ha
pabouem mecre:
-pa3paboTaHbl, OMTMCAHbBI
(moka3aHa CyTb
M3MEHEHUH ), BHEJPEHBI -
MOXHO YBUJETb 1O (HOTO -
3 daiua;

-pa3paboTaHbl, ONTUCAHbI
(moka3zaHa CyThb
W3MEHEHUH), HO HE BCe
moka3aHbl Ha (oTo - 2
0asIoB,

-pa3paboTaHbl, HO HE
OIMCaHbI MOJIHOCTHIO (He
[MOKa3aHa CyTh U3MEHEHUI),
He 1oka3aHbl Ha (oTo - 1

Qg pepeHIIMPOBaHHBIN
3ager




Oaia,
-He pa3paboTaHsl - ()
0aJoB

Texymui
KOHTPOJIb

Pa3zpabotka
crangapra (COII)

CTyzeHT BBINOJIHACT
3amanue noma. OTBET Ha
3aJJaHMe TIPUKPEILISET B
KypC IUCIUILTNHEI B
CUCTEME DJIEKTPOHHBIN
HOVYpI'Y.

Kputepuu orieHUBaHUS
(HayucneHus):

YKa3zaHbl BCE KITIOYEBBIE
STarmbl - 2 0aa, KIIFoUYeBbIe
HTarbl yKa3aHbl, HO €CTh
MpomynieHHbIe - 1 6an,
HET 3TanoB - 0 6ayoB.
BoinonHeHb! (0003HaYEHBI)
HEOOXO0IMMbIE KITIOUEBbIE
yKazaHus - 2 6aiia,
KITIOUEBbIE YKa3aHUS €CTh,
HO He Bce -1 Oam, HeT
KITIOUEBBIX YKazaHuil - 0
0aJIoB.

[To kaxoMy 3Tamy ecTb
¢doTo - 2 Gamta, XOTs OBI TIO
OAHOMY 3Tany (oTo
OTCYTCTBYeT - 1 Oasi, HeT
¢oro 1o sTanam - 0 6ayIoB.
KirroueBble ykazanus 1
¢doto pa3pabarsIBalOTCS
CTpPOro K 3Tarnam (To ecTh
€CJIM TI0 KPUTEPHIO
ykazaHus sTanoB 0 6amios,
TO BCE€ 3amanue - 0 6amioB)

nudpepeHITpoOBaHHbII
3a4eT

Texymnii
KOHTPOJIb

AHanus
hopMymTHpOBKH
npodieM

CryzneHT nomMa BBINIOJIHSAET
3ananue noma. OTBeT Ha
3a/laHUE MPUKPEIUISET B
KypC JTUCIUILIMHBI B
cUCTEME DJIEKTPOHHBIN
HOVYpI'Y.

Kpurepun onleHUBaHuUsA:
BepHO BBISBIEHBI
HapyLICHUs B
dhopmynupoBke 8-9
mpobineM - 5 6amios,
BepHO BBISBIEHBI
HapyLICHUs B
dhopmynupoBke 6-7
mpobinem - 4 Gama
BepHO BBISBIEHBI
HapyLICHUs B
dbopmynupoBke -4-5
npobinem - 3 Gama
BepHO BBISBIEHBI
HapyLICHUs B

dhopmynupoBke 3 mpobdiemM

b hepeHIMPOBAHHBIT
3aueT




- 2 6aioB

BepHo BBIsSIBIICHBI
HAPYIICHUS B
dhopmymupoBke 1-2
npo6iem - 1 6amn

BepHo BBIsSIBIICHBI
HAPYIICHUS B
dhopmymuporke 0 mpobdiem
- 0 6amioB

Texymui
KOHTPOJIb

Knaccudukanus
npoOiem

CTyzmeHT AoMa BBITIOJIHSET
3aganue qoma. OTBET Ha
3a/laHue MPUKPEIUISIET B
KypC TUCIUILTAHBI B
CUCTEME DJIEKTPOHHBIN
HOVYpI'V.

Kputepuu onleHUBaHUSA:
Bepno knaccuduimpoBano
9-10 mpobmnem - 5 6amios,
Bepno knaccuduimpoBano
7-8 mpobnem - 4 H6anna,
Bepno knaccuduimpoBano
5-6 mpoOiem - 3 6anos,
Bepno knaccuduimpoBano
3-4 npoOiem - 2 6anos,
Bepno knaccuduimpoBano
1-2 mpobnem - 1 6an,
Bepno knaccuduimpoBano
0 mpo6Gniem - 0 6amoB.,

nudpepeHITpoOBaHHbII
3a4eT

Texymui
KOHTPOJIb

Knaccudukanus
THUIIOB PEILICHUI

CtyneHT JoMa BBITOJIHSAET
3ananue noma. OTBeT Ha
3aJJaHNEe TIPUKPEIISIET B
KypC AUCIUILINHEI B
cucreMe DIeKTPOHHBIN
HOVYpI'V.

Kpurepun olleHUBaHUSA:
Bepno knaccuduimpoBano
8 pemieHuit - 5 6aoB,
Bepno knaccuduimpoBano
6-7 pewieHuii- 4 6anna
Bepno knaccuduimpoBano
4-5 pemenuii- 3 6anna
Bepno knaccuduimpoBano
3 pemenus- 2 6amioB
Bepno knaccuduimpoBano
1-2 pemenus- 1 6amn
Bepno knaccuduimpoBano
0 pemenuii- 0 6axIoB

nudpepeHIpoBaHHbII
3a4eT

10

Texymumii
KOHTPOJIb

Ananns
NEITEILHOCTH 10
Mozaenmn EFQM

CTyIeHTBI BBITIOIHSIOT
3aJJaHie B MAJIBIX TPYTIax
(4-5 genorek). OTBeT Ha
3ajaHie IPUKPETUISIOTT B
KypC JUCIUILTHHBI B
cUCTeME DIIEKTPOHHBIN
HOYpI'V.

[To xaxgomy u3 9

KpUTEPUEB KPUTEPHEB

Qg pepeHIIMPOBaHHBIN
3ager




MOJIEITH HEOOX0TUMO
MMOCTaBUTH OAIT 1
00s13aTEeIbHO MOSICHUTH
OIIeHKY (0€3 000CHOBaHUS
0aJuIoB 3a OLIECHKY
KPUTEPHsI CTABUTCS OIICHKA
-0 6asIoB MO KPUTEPHIO,
r71e HeT 00OCHOBAHUA).
MakcumMyM 0ajioB 3a OAHMH
kputepui - 1 6am.

Meponpustue
[IPOMEKYTOYHOMN
aTTeCTAllUU HE SBISAETCA
00s13aTeIbHBIM U CITY>KUT
JUTS TIOBBILIEHUS PEUTUHTA
cTyaeHra. Meponpusrue

[TPOMEKYTOYHOMN
aTTeCTAllUX IPOXOJUT B
Ipowme- MeponpmsTie BUJIC TeETa BOpB efm nudpepeHIMpoBaHHBIH]
11| 5 |>xyTouHas | mpoMexyTouyHo | - | 25 P p P

midQepeHIMPOBaHHOTO  [3aUeT
3aueTta. Bpems Ha
[IpoxokaeHue Tecrta - 30
MUHYT. Kputepun
OLICHUBAHMUS: BEPHBIA OTBET
Ha Borpoc - 1 Gam.,
HEBEPHBIN OTBET Ha BOIIPOC
- 0 6amos. Beero
BOIIPOCOB- 25.

arrccranusa arrecralmuu

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLEHMBAHUSA

Bun npomexxyTouHoM TbOLEIvDA IhOBEICHIS Kputepun
aTTecTaluu POHEYpa HpOBEA OIICHUBAHUS

ITpu onieHMBaHUM PE3YIBTATOB YUEOHOU NEATEIBHOCTH
00yJaromierocs mo JUCIUILTAHE UCTIONIb3YeTCsl 0alTbHO-
pPEUTHHTOBAs CHCTEMA OLIEHUBAHUS PE3yJIbTaTOB YU4eOHOH

JesITeNIbHOCTH o0ydaromuxcst. OueHka 3a JUCHUILTUHY

(opmMHpyeTCsl Ha OCHOBE MOJTyYEHHBIX OLIEHOK 3a
KOHTPOJIbHO-PEUTUHTOBBIE MEPOTIPUATHS TEKYILETO
KOHTpOJs. CTYIEHT MOXKET IIOJYYUTh OLIEHKY Ha OCHOBE
6a10B, cHOPMUPOBAHHBIX 32 KOHTPOJIbHO-PEHTHHIOBBIE

MEpONPUITHS TEKYILIETO KOHTPOJIS WIH YIYyYIIUTh CBOU
nudepeHITMpoBaHHBIN pe3ynbrar. Eciiu CTyIeHT He COIIaceH C OLIEHKOM,

3a4eT MIOJIyYE€HHOM 110 pe3yJbpTaTaM TEKYIIEro KOHTPOJIs, CTyACHT
MIPOXOAUT MEPONPUITHE MPOMEKYTOUHOM aTTECTALlUN B BUJIE
TecTupoBaHus. Bpems Ha nmpoxoxkaeHue tecra - 30 MUHYT.
Tect coaepxut 25 BonpocoB. B aToMm cityuae oneHka 3a
JUCHUIUIMHY PACCUUTHIBAETCS HA OCHOBE MOTYUYEHHBIX
OILICHOK 33 KOHTPOJIbHO-PEUTUHTOBBIE MEPOIIPUATHUS
TEKYIIETO0 KOHTPOJIS U IPOMEXYTOUHOM aTTeCTaIUH.
dukcanus pe3ylbTaToB YI4eOHOM JeATeTbHOCTH TI0
JUCUUILTUHE TPOBOAUTCS B ACHB 3a4€Ta MNPy JUIHOM
IIPUCYTCTBUU CTY/ICHTA.

B cooTBeTCTBUM
cmm. 2.5,2.6
[ lonoxxenus

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB



KommereHn

Pesynbrarsl 00yueHus

Ne KM

10

OIlK-4

3HAeT: - MPUHIUIIBI OEPEKIIMBOTO MPOU3BOJCTBA; - METOABI ayAUTa
MPOU3BOICTBEHHBIX CUCTEM U OIICHKHU MX dPPEKTUBHOCTH C YIETOM
TpeOoBaHUI OEPEKITMBOTO MPOU3BOICTBA; - HHCTPYMEHTBI
OepexIMBOro Mpou3BoAcTBa (Lean-TeXHOI0TUN); - OCHOBHbBIE
MOHSTHUS U KaTETOPUU MEHEKMEHTa KauyecTBa, COBPEMEHHbIE
KOHIICTIIIUU ¥ METOJIbI YIIPABICHUS Ka4€CTBOM

OIIK-4

'YMeeT: - MPOBOUTH aHAIN3 EPBUYHON MH(OPMAIIMK TIO COCTOSIHUIO
[IPOM3BOICTBEHHOTO NTOTOKA B OPraHU3alNH; - CTPYKTYpPUPOBATh
MPOM3BOACTBEHHBIE TIOTOKU CO3JaHHs IEHHOCTH B OPraHU3alUH; -
ONpeAesATh MacIiTadbl BHEAPEHUS OEPEXKIMBOTO MPOU3BOACTBA MTPU
pa3paboTKe MPOeKTa; - HOPMUPOBATH AITOPUTM BHEAPEHUS U
OILICHUBATh PE3YJIbTaThl peaan3aluu OepekINBOro MPOU3BOICTBA B
MPOEKTaxX; - IPUMEHATh UHCTPYMEHTApUil OepexIINBOro
npousBozcTBa (Lean-TexHonorum), HanpaBJIeHHBIA Ha OIpeIeIeHHE,
yCTpaHEHHE U MPEIYIPEKACHUE BOCBMHU BHJIOB I1OTEPh; - OLIEHUBAThH
HPKOHOMHMYECKYIO 3((EKTUBHOCTh BHEAPEHUS MEPOIPUATHI IO
OepeKITMBOMY MPOU3BOJICTBY B MPOEKTAX; - aHAIU3UPOBATh
COCTOSIHUE CHCTEMBI YIIPABJICHHUS Kaue€CTBOM Ha MPEINPHUSITHA U B
OpraHu3aluy; - GOPMYIUPOBATH LIETH U TOJIUTUKY YIPABICHUS
KaueCTBOM B OpTraHH3AIlNH; - IPHHAMATH YIIPABICHUYECKHUE PEIICHUS B
00JIaCTH KauecTBa U OLIEHUBATh UX YPPEKTUBHOCTD

OIIK-4

lMeeT NpaKTUYECKUH OMBIT: - TPOBEAEHUS IUAarHOCTUKH COCTOSHUS
[IPOU3BOICTBEHHOI CUCTEMBI U OLIEHKH €€ (P (HEKTUBHOCTHU C YUETOM
TpeOoBaHui OEpexINBOTO MPOU3BOICTBA; - IPUMEHEHUS
WHCTPYMEHTOB U METO/IOB OPraHU3alMK OepexIIMBOro MPOU3BOJICTBA;

- IPUMCHCHUA MCTOAOB U UHCTPYMCHTOB YIIPABJICHUS KAYCCTBOM

Tumnosslie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOAMYeCKOe M HH(POPMAIUOHHOE 0O0ecrieyeHne TUCIUIIINHBI

IleuaTnasi y‘lEﬁHO-MeTOIll/IquKaSI AOKYMCHTAIlUA

a) ocHo8Has

aumepamypa.
He nipenycmorpena

6) OononHumenbHas IUmepamypa:

He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHbIE HCYPHANbL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
He npenycmorpenst

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1.  Opranuzanus caMmoCTOSTEIbHON paOOThl CTYIEHTOB [ TeKCT] : METO/I.
yKazaHus a5 HanpasieHuil "Okonomuka" u "Menemxment" / 1. B. CmupHoOBa ;
nox pea. H. C. JIzenszentok ; FOx.-Ypai. roc. yH-T, Kad. DxoHomMuka npomM-ctu u
ynp. npoekramu ; FOYpl'Y

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenbHol pabomsl CmyoeHma:
1.  Opranuzaius cCaMOCTOATEIIBHOU pabOThI CTYIEHTOB [ TeKCT] : METO/I.
yKazaHus ajis Hanpasienuit "Oxonomuka" u "Menemkment" / Y. B. CmupHoOBa ;




nox pexa. H. C. JIzenzemntok ; FOx.-Ypai. roc. yH-T, Kad. DxoHOMUKa TPOM-CTH U
ynp. npoekramu ; OYpl'Y

JJIeKTPOHHAsSA Y4eOHO-MeTOANYeCKAasl JOKYMEHTAIUs

HaumenoBanue
No HHT;?;)I;ITLYPH 3Jf;?32) CIjH](S)ﬁ bubnuorpaduueckoe onrcanue
dopme
Boiinep, M. IHCTpyMeHThI OepexIMBOTO MPOU3BOJICTBA!
JIEKTPOHHO- MUHHPYKOBOJICTBO IO BHEIPEHUIO METOIUK OEPEIKITHBOTO
OcHoBHAs OoubnroTeyHas MPOM3BOICTBA : pyKoBoaCcTBO / M. Baiinep ; mepeBon A.
1 TeDATYDA cucrtema bapanos, O. bamkapaua. — Mocksa : Anpriaa [Tabmumrep,
patyp n31aTeIbCTBa 2016. — 125 ¢. — ISBN 978-5-9614-4793-4. — Tekcr :
Jlanb HIIEKTPOHHBIH // JIaHb : SIEKTPOHHO-OMOIHOTEYHAST CCTEMA.
https://e.lanbook.com/book/87822
Jlatikep, /1. JInugepcTBO HA BCEX YPOBHSAX OCPEKITUBOTO
gﬁgﬁ;ﬂg:fgaﬂ npousBojcTBa: [IpakTudeckoe pykoBomactso / [1. Jlatikep, U.
b OcHOBHas cHCTeMa Tpaxunuc ; nepeBoa ¢ anmuiickoro FO. Cemennxuna. —
uTeparypa A ATeNbCTRA Mocksa : Anbnuna [Tabmumep, 2018. — 336 ¢. — ISBN 978-5-
.HaII[{I) 9614-6858-8. — Tekcr : anekTpoHHbIH // JIaHb : 3JEeKTpOHHO-
oubmmoTeunas cucrema. https://e.lanbook.com/book/125815
ICKTDOHHO- Enaruna, B. b. MeHe)KMEHT KadecTBa M OCHOBBI OEPEKIIUBOTO
6I/I6J'II/II()) N MPOU3BOZCTBA : yueOHOe mocobue / B. b. Enarnna, T P.
3 OcHOBHas CHCTEMa [{apeBa. — Uomkap-Omna : [IT'TY, 2019. — 178 ¢. — ISBN
uTeparypa A ATeNLC TR 978-5-8158-2163-7. — Tekcr : anexTpoHHbIl // JlaHb :
HaII[-IB DIIEKTPOHHO-OUOIMOTEYHAS CHCTEMA.
https://e.lanbook.com/book/157465
Bywmex, /1. [Ipogaxa TOBapoB U yCIIyT 10 METOLY OEPEKIUBOTO
g;gﬁ;gg:fgaﬂ npousBoactea / JI. Bymexk, /1. Jlxxonc ; nepeBon E. [TectepeBoii.
4 JlononHuTeNnbHAS cHCTeMa — Mocksa : Anbnuza [Tabmumep, 2016. — 262 c. — ISBN
nuTeparypa N, 078-5-9614-4619-7. — TekcT : anekTpoHHbIN // JIaHb :
Haib PJIIEKTPOHHO-OMOINOTEYHAsI CHCTEMA.
https://e.lanbook.com/book/95332
S EKTPOHHO- JImutpues, B. SI. OcHOBBI ynipaBieHUs Ka4€CTBOM : y4eOHOE
6H6J1HI())TeqHa;1 nocobue / B. . Imutpues, T. A. bopucosa ; mox penakmueii E.
5 OcHoBHas cCTeMa C. UneBoii. — Cankr-IletepOypr : U20 CIIOYTYu3, 2017.
uTeparypa A ATeNbCTEA — 185 ¢. — ISBN 978-5-94047-048-9. — Tekcr :
Halllﬁ, QIIeKTPOHHBIH // JIaHb : 3IeKTPOHHO-OMOMNOTEYHAs CUCTEMA.
https://e.lanbook.com/book/144176
ICKTOOHHO- [InmoxuHa, B. B. OcHOBBI ynpaBieHUs Ka4ECTBOM B
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