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1. llesu u 3212494 AU CIUILIHHBI

ens auctuIuMHbBL: pa3BuTHE U (HOPMUPOBAHUE YIIPABICHUYECKON KYIbTYPhI MBIILICHUS
CTYZIEHTOB Ha OCHOBE METO/IOB ay/IUTA POU3BOACTBEHHBIX CUCTEM U UX OLEHKH

3 PEeKTUBHOCTHU C y4eTOM TpeOOBaHUN OEPENIMBOTO TPOU3BOACTBA U COBPEMEHHBIX
KOHILICTIIINI U METO/IOB YIIPABJICHUS KAYE€CTBOM, HAIPABJIEHHBIX HA HEMTPEPHIBHOE
COBEPILIEHCTBOBAHUE JEATEIBLHOCTH OPTaHU3aLMU U JOCTHKEHUE €€ JOJATOCPOUHOM
KOHKYPEHTOCIIOCOOHOCTHU 3a/1a4u: -C(pOPMUPOBATH Y CTYJIEHTOB CUCTEMHOE
IpEeJICTaBIEHUs O LEJIIX U 3aJlauax, poJid B YIIPABICHUH KOHUEMIUNA OepeKIMBOTO
IIPOU3BOJICTBA U YNPABIEHUS KAYECTBOM, -U3YUUTh U CPOPMUPOBATH HABBIK BBISIBICHHUSI
BOCHBMHU BHJIOB MTOTE€Pb, HABBIK CTPYKTYPUPOBAHUS U IOCTPOEHUS TOTOKOB CO3/IaHMUS
[IEHHOCTHU B OpraHU3aIlNH, -U3yYUTh U BHIPAOOTATh HABBIKYA MPUMEHEHHUSI HHCTPYMEHTOB
OepexnuBoro rnpousBozcTBa (Lean-TexHOIOTHMN), METOZOB U HHCTPYMEHTOB YIIPaBJICHUS
Ka4eCTBOM, -C(HOPMHUPOBATH HABBIKK OIICHKH YKOHOMUYECKYIO (D ()EKTUBHOCTH BHEPEHUS
MEPONPUATUIN 1O OEPEKITMBOMY ITPOU3BOJCTBY B MPOEKTAX, -U3yUUTh U CPOPMHUPOBATH
HABBIKU [TPOBEICHUSI TUarHOCTUKHA COCTOSIHHS POU3BOACTBEHHOM CHCTEMBI U OLICHKHU €€
3¢ (HEKTUBHOCTH C YYETOM TPeOOBaHUI OEPEKIMBOTO MPOU3BOJCTBA, ~-CPOPMUPOBATH
HABBIKM aHAJIM3a COCTOSIHUE CUCTEMbI YIIPABJICHUS KAYE€CTBOM Ha MPEINPUSATUU U B
opraHu3anuu, GopMynHpoBaHUs LEJIeH U NOJUTUKA YIPABICHUS Ka4€CTBOM B
OpraHu3alMH.

Kparkoe cogepkaHue TUCHMIIIMHBI

B kypce packpsiBatoTcs cyTh Lean-noaxoaa u Kit04eBble HHCTPYMEHTBI O€PEXKIMBOTO
IIPOU3BOZCTBA U YIIPABJIEHUS Kau€CTBOM. bOJIbIIIOE BHUMAHHE YAEIAETCS JUArHOCTUKE
COCTOSIHUS IPOU3BOICTBEHHOM CUCTEMBI U OLIEHKH €€ 3P(PEKTUBHOCTH C YUETOM
TpeboBaHUs OEPEXKIIMBOIO IPOU3BOJICTBA U YIpaBIeHUsl KauecTBOM. PaccmarpuBarorces u
0TpadaThIBaAIOTCS KIIOUEBBIE ACTIEKTHI IPOEKTOB M3MEHEHHUH MO COBEPILIEHCTBOBAHUIO
CHUCTEM YIIPABIICHUS.

2. Komnerenuun o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: - MPUHIUIBI OEPEKIMBOTO MPOU3BOCTBA; -
METOZBI ayUTa IPOU3BOJCTBEHHBIX CUCTEM U
OLIEHKH UX 2(PPEKTUBHOCTH C yueTOM TpeOOBaHUA
0epe’KIIMBOTO MPOU3BOJICTBA; - UHCTPYMEHTHI
OepexiinBoro npousBoacTBa (Lean-rexnonorun); -
OCHOBHBIE TOHATHUS U KaTETOPUHM MEHEI)KMEHTA
OIIK-4 CniocoGen npeniaratb SJKOHOMUYECKH U [Ka4€CTBa, COBPEMEHHBIE KOHIICTIIIMH U METO/IbI
(rHAHCOBO 0OOCHOBAHHBIE OPTAHU3AIMOHHO-  [yIpaBJIEHUS] KAY€CTBOM
yIpaBieHUYEeCKUE pelieHus B podeccroHanbHON |YMeeT: - MPOBOAUTh aHAINU3 IEPBUYHON
NESATEIIBHOCTU UH(OPMAIIUH 110 COCTOSHUIO TPOU3BOJCTBEHHOTO
MOTOKA B OPraHU3alluu; - CTPYKTYpPHUPOBATh
[IPOM3BO/ICTBEHHBIE IOTOKH CO3/1aHUS LIEHHOCTH B
OpraHM3aliK; - OTIPEAEIATh MacIlITaObl BHEAPEHUS
OepexIIMBOrO MPOU3BOJCTBA MIPU Pa3pabOTKe
MPOEKTa; - GOPMUPOBATH ANTOPUTM BHEAPEHUS U
OLIEHUBATH PE3YJIbTaThl pealn3aluu OepexInBOro




MPOM3BOACTBA B MMPOEKTAX; - IPUMEHSTh
WHCTpYMEHTapuii OepeKIIMBOTO MTPOU3BOCTBA
(Lean-texHonoruu), HarpaBJIeHHbIN Ha
orpesieNieHue, YCTpaHEeHUE U MPeAypeKIeHIe
BOCHMHU BUJIOB TIOTEPH; - OLICHUBATh
PKOHOMHUYECKYIO 3(P(HEKTUBHOCTH BHEIPEHUS
MEPOTIPUATHI TIO OEPEKITMBOMY IPOU3BOJICTBY B
MPOEKTaXx; - aHAJTM3UPOBATh COCTOSIHUE CUCTEMBI
YIpaBICHHUS Ka4E€CTBOM Ha TIPEIPUITAN U B
OpraHu3aiuy; - GopMyIupoBaTh LEIH U MOTUTHKY
yIpaBJICHUs] KAYECTBOM B OPTaHU3AIUH; -
MPUHUMATh YIIpaBlIeHYECKUE PEIIEHUS B 00IacTU
KauecTBa U OLIEHUBATh X YPPEKTUBHOCTD

NMeeT mpakTUYEeCKUI OMBIT: - MPOBEICHUS
TMarHOCTUKU COCTOSTHUS POU3BOJICTBEHHOM
CHUCTEMBI U OLICHKH €€ dP(HEKTUBHOCTH C YUETOM
TpeboBaHUl OEPEKITMBOTO MTPOU3BOICTBA; -
MPUMEHEHUSI UHCTPYMEHTOB U METOJIOB
OpraHu3aIy OepeXIMBOTO MPOU3BOJICTBA; -
MPUMEHEHHUS METOJ0B U MHCTPYMEHTOB YITpaBIICHUS

KauCCTBOM

3. Mecro nucuuninnbl B ctpykrype OII BO

[Tepeuenp npeanIeCTBYOMNX JUCIUIUINH,
BUJIOB pabOT yueOHOro MmjiaHa

[lepeueHs mocIEAYIONIMX AUCIUTLINH,
BUJIOB paboT

1.0.16 MapkeTuHr

1.0.20 NuBeCcTULINHN U MHBECTUIIMOHHBIA aHAIN3

Tpe6OBaHI/I$I K «BXOIHBIM» 3HAHUAM, YMCHUAM, HABbIKAM CTYIACHTA, HGO6XOI[I/IMI)IM
IIp1 OCBOCHHUHU I[aHHOI\/JI JAUCHUITIINHBI 1 HpI/IO6peTeHHLIM B PC3YyJIbTAaTC OCBOCHUA

NpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.16 MapkeTunr

3HAET: - MAPKETUHTOBBIE MOXO/bI U HHCTPYMEHTHI
MPUHSATHS OPTaHU3AIMOHHO-YIIPABIEHYECKUX
penieHui B IpodecCroHaIbHON IeATeTbHOCTH, -
METOOJIOTHIO0 MAPKETUHTOBBIX MCCIICIOBAHUH,
BU/JIbI MAPKETHHTOBOW MH(POpMAIIUK U TPEOOBAHUSI K
HEH, ICTOUHUKH MAapKETUHTOBOM MH(OpMAIINH,
crocoObl cOopa, aHaaM3a U 00pabOTKHU JTaHHBIX, JJIS
pelieHus mpoecCHOHANBHBIX 33/1a4 B MIpoliecce
OpraHU3aL[MIOHHO-YIIPABIEHYECKON JAESITeTbHOCTH
'YMeeT: - onpeeNaTh U npeiaratb 000CHOBAHHBIE
OpraHU3aIl[MOHHO-YIPAaBJIECHUYECKUE PELICHHS B
npohecCHOHANBHON 1eATEeIbHOCTH;- BBISIBIISATh U
OLICHUBATh HOBBIE PHIHOYHBIE BO3MO)XHOCTH, B TOM
qrclie s pa3paboTKu OM3HEeC-IIaHa, - OMPEIesTh
eI U 33]Ja4U MAapKETUHTOBBIX MCCIIEIOBAaHUH,
BUJIbI HEOOXOMMON MapKETUHIOBOM MH(OpMaIuy,
OIpEEIATh PAllMOHAIBHYIO TEXHOJIOTHIO
MOJTy4eHHUs: 1 00pabOTKH MapKETHHIOBOM
nHGOpMAaIH, B TOM YHCJIE COBPEMEHHBIMU
WHCTPYMEHTAMH U UHTEIUICKTYaIbHBIMU

I/IH(bOpMaHI/IOHHO-aHaJ'II/ITI/ILleCKI/IMI/I CHCTCMaMU,




000011aTh PE3yABTATHI UCCIICTOBAHHNA TS
BBIPAOOTKH perieHui mpodeCCHOHAIBHBIX 3a/ad,
ONpEeEATh PALIMOHATIEHOE UCIIOJIb30BAaHUE
MIPOrpaMMHOTO 00eCTIedeHH s sl CO3JJaHHs OTYETOB
0 COCTOSIHUY 3JIEMEHTOB MAapPKETHHTOBOM Cpebl
MeeT mpakTUUECKUI OMBIT: - MPUMEHEHHUS
MapKETHHIOBOTO HHCTPYMEHTAPHS B LIETISX
MPUHATHS OPTraHU3AMOHHO-YIIPABIEHYECKUX
perieHnii B mpohecCHOHAIBHON eATeIbHOCTH, B
TOM YHCJIE BBISIBIICHUS U OLIEHKHU HOBBIX PHIHOYHBIX
BO3MOXKHOCTEH It pa3paboTKu OU3HEC-TIAaHOB
CO3/1aHHUS U Pa3BUTHs HOBBIX HaIpaBICHUMA

eI TEIbHOCTU M OpTraHU3aIui, - IPUMEHEHUS
METOJIOB cOOpa, aHau3a U 00pabOTKHU TaHHBIX,
HEOOXOAMMBIX ISl PEIICHUS MTOCTaBICHHBIX
npodeccuoHaNbHBIX 3a/1a4 C UCTIOIb30BAaHHEM
COBPEMEHHOTO UHCTPYMEHTApUS U

WHTEIJIEKTYa IbHbIX HH(POPMALIMOHHO-
QHATMTUYECKUX CHCTEM;- TUTAHUPOBAHUS
MapKETUHIOBBIX UCCIIEIOBAHUM, BEIOOpA METOAUKHU
W OCYIIECTBIIEHUS COOpa BTOPUYHON U IIEPBUYHOMN
MapKEeTUHIOBOM MH(OpMaIIMU, B TOM YHUCIIE C
WCTIOJTB30BaHIEM COBPEMEHHBIX MH()OPMAIMOHHO-
QHAJTUTUICCKUX CUCTEM; - 00pabOTKH MHPOPMAITNH
C UCTIOJIb30BaHUEM WH(OPMAITMOHHBIX TEXHOJIOTUN
U TIpECTaBIICHUS PE3YJIbTATOB UCCIIEIOBAaHUMN ISt
BBIPAOOTKH PEKOMEHAAINIA JIS PEIICHUS
npodeccroHaNbHBIX 3a/1a9

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpya10eMKOCTh JUCHHUILUIMHBI COCTaBNIAET 4 3.¢., 144 4., 72,5 4. KOHTaKTHOM

paboTHI

PacnpeneneHHe 1o CEMCCTpaM

N Bcero B Hacax
Bun yuebuoid padore: 4acoB Homep cemectpa
5

OO61mas Tpyao€MKOCTh AUCIUTIITMHBI 144 144
AyoumopHhvie 3auamusi: 64 64

Jlexuuu (JI) 32 32

[TpakTHdeckue 3aHATHS, CEMHHAPHI U (HJTN) IPYTHE BUIBI
ayauTopHbIX 3aHaTuil (I13) 32 32

Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 71,5 71,5

[TonroroBka k nuddepeHITUPOBAHHOMY 3a4ETy 31,5 31.5

HO}IFOTOBEa Y TIPOXOKJICHUE KOHTPOIBHO-PEUTHHTOBBIX 20 20
MEPOTIPUTHIA

[ToaroroBka K NpakTUUYECKUM 3aHATUSAM 20 20
KoHcynbTanum u mpoMexxyTodHas aTTecTalus 8,5 8,5

Bux konTpons (3adet, qud.3a4ueT, IK3aMeH )

nud.3aueT




5. Conep:kaHue IMCUUIIMHBI
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OCHOBHBIE IOHATHS U IPUHIMIIBI OEPEKIUBOIO
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KapTtupoBaHue IOTOKa CO3/1aHUs LIEHHOCTU

5C — cuctema opranuzanuy paboyero mpocTpaHCTBa

CrannaptuszupoBaHHas pabora

MeTonuka peieHus mpoodaem

WH(bOoeHTPhI U BU3YyaJIbHBII MEHEHKMEHT

Tpyna

[lokazarenn IMPOCKTOB MOBBIMICHUS IPOU3BOAUTCIBHOCTHU
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MHCTpYMEHTBI KOHTPOJIS M YIIPABICHUS Ka4YeCTBOM Ha
[IPEANPUATHH

(@)
[\
S

5.1. Jleknun

No
ITeKIH

Ne
paznena

HaunmenoBanue uim KpaTKOC COACPIKAHUC JICKIIMOHHOT'O 3aHATHA

Koi-
BO
4acoB

CyTb OepexIMBOTO MoaXxo/a, 6ananc nuarepecos, Moaenrs SQDCM
(bezonacnocts, KauectBo, Mcnonnenue 3akasa, 3arparsl, Kopnoparusnas
KynbTypa). Llennoctn u morepu. Bocemb BunoB noteps. Jomuk LEAN u
KITIOUEBBIE HMHCTPYMEHTHI OEPEKIMBOTO MTPOU3BOICTBA.

[lonsiTvs ¥ HA3HAUYCHUE KapTUPOBaHUA. MeTonrka KapTHpOBaHUsI (OCHOBHbBIE
pramnsl). KapTe Tekymero coctosHus, KapTa uaeaabHOTO COCTOSIHUS, KapTa
L[€JICBOTO COCTOSTHUS.

[lenu BHeapenus. [Ipeanocbuiku BHeapenus u nousitue SC. [laru cucremst SC.
Otanbl BHeApeHus SC.

4,5

CocraBismonye cTaHAapTU3UPOBaHHOM paboTsl. PaboTa o BpeMeHu Takra.
CraHgapTHas OCIEA0BAaTEIBHOCTD BBIIIOJIHEHUS onepanuil. BelpaBHUBaHME
npou3BozcTBa. CTaHAapTHBIE 3a11ackl. XpoHOMETpax. JlIOKyMEHTbI

CTaHJIapTU3UPOBaHHOI paboThl. BHeApeHMe cTaH1apTU3MPOBaHHOMN paboTHI.

6,7

AnropuTM pemienus npodiem. [Ipasuna popmynupoBanus. MHCTpyMeHTHI cOopa u
aHanu3a nHGopMauu o npodiaeme. MTHCTpyMEHTHI MOMCKA U aHAJIN3a BEPOSATHON
MPUYIHHBI THCTPYMEHTHI BBIOOpA JyUIIero pemeHus. MeToauka pemeHust mpooiaem
8d.

Ha3nauenue nHPOLEHTPOB (11e1U BHEAPEHUs HH(POLIEHTPA, TUITbI HH(POLIEHTPOB,
[IPOBE/ICHUE COBELaHNs y NH(POLIEHTPA, OTCIICKUBAHUE B3aMMOCBA3H II0Ka3aTesen
yepe3 uHPoueHTp). CTpyKTypa uHOLEHTpa (OpraHU3alMOHHbIE JOKYMEHTHI,
CTpaTerusi pa3BUTUs MPEINPUITUS/TIOIpa3ie/IeHus, ONIEPATUBHOE YIIpaBIICHUE,
POEKTHOE YIIpaBJIeHUE, yIpaBieHue npodnemamu). Opranuzanus HHPOLEHTpa Ha
npeanpusTuy (BbIOOp AaHHBIX JUIS HH(OLEHTpa, BU3yalln3alys JaHHbIX, BEIOOD

MCCTa JJIS1 paACIIOJIOKCHU S I/IH(I)OI_ICHTpa).




[loka3zarenu MpOEKTOB JIJIsl pa3HbIX TUIIOB MOTOKOB. BpeMs npotekaHus nmpolecca.
Bripabotka. Ouenka yposHst H3I1. O0s3aTenbHbIC U OMITMOHABHBIE TTOKA3aTEeIH.
Pacuer nokazaresnei.

10

Posb ynpaBieHus: UI3MEHEHUSIMH [TPOEKTE (3a4eM YIPaBIATh U3MEHEHUSIMU, MECTO
YIIPaBJICHUS N3MEHEHUSIMU B Pa3BEPTHIBAHUM MPOEKTA HA MPEAIPUITHH, CBSI3b
YIIPABJIICHUS IIPOEKTaMU U YIIPaBICHUS U3MEHEHUSMHU, YPOBHHU YIIPABICHUS
W3MEHEHUSAMU, PE3YIbTaT N3MEHEHUH - KYJIBTYypa HENIPEPBIBHBIX YITyUlICHUH-
Kaizen), conpoTHBIeHHE N3MEHEHUAM U UX PUYUHBI, HHCTPYMEHTHI YIIPaBICHHS
N3MEHEHUSMU (MHCTPYMEHTBI U METO/IbI HHPOPMHUPOBAHHUSI, HHCTPYMEHTHI U
METOJIbI MOTUBAIIMH, HHCTPYMEHTBI 00yUeHHs, THCTPYMEHTHI YIIPaBIECHUS
BHEAPEHUEM U3MEHEHMUIT), IpeoiosieHne 0aphepoB Ha ITyTH U3MEHEHHI

11,12

[TocnenoBarenbHOCTD peanzanuu npoekra. Onpenenenre npodaemMsl U BEIOOP
TeMbl TIpoekTa. AHkeTrpoBanue Nel. Pa3paboTka 1 yTBepKIeHNE KapTOUKH
npoekrta. Cosemtanue u Beimyck OPJ]. Opranuszanus HHPOPMALIMOHHOTO CTEH 1A
npoekTa. Pa3zpaboTka KapThl IIporiecca TeKyIEero cocTosiuus. PazpaboTka kapTsl
npoliecca HeseBoro cocTosHus. OLeHKa pe3ylnbTaTUBHOCTH PEIaraéMbIX
pemeHnii. [IpoBeneHns coBelanus o 3aluTe NPeAIaracMblX pEIICHNN.
Pa3paboTka riana MeponpusTHii. MOHUTOPUHT JOCTUTHYTHIX PE3YJIBTATOB.
AHnketupoBanue Ne2. [[poBeieHne 3aBepIIArOIIEro COBEIAHU 110 3alUTe
POEKTA.

13

10

CucreMa yrpaBJIeHUs Ka9eCTBOM, KaK OCHOBHAsI (DYHKITUSI MCHE[XKMEHTA.
DBOIIONMS MEHE)KMEHTA U CHUCTeMBI KauecTBa. [loHsaTue npeamera u o0bekTa
MCCIIEIOBAHUA B cucTeMe KadyecTBa. OCHOBHBIE IT0KA3aTENN, XapaKTEPU3YIOL1e
noHsiTue kauectBa. CoBpeMeHHbIE TPeOOBaHUS K MOCTPOCHHUIO 3((HEKTUBHBIX
CHUCTEM KayecTBa.

14,15

11

YipaBieHre KayeCTBOM B CUCTeMe O0IIero MeHeKMeHTa. BeeoOiiee yrpaBneHue
kagecTBoM (TQM). SImoHcKue Moen yrpaBieHus: KadecTBOM. EBpornerickue
Mozenu ynpasienus kadectBoM (EFQM). Poccuiickuii onbIT yrpaBieHus
KauecTBOM. MexxayHapoaHas crangaptusanus. HoBeie Bepcun ctangaptoB [SO
cemeiictBa 9000. Cuctema crangapros ISO 14000. Cranaaptsl cepTuduKauu
npoaykuuu B Poccun. [TonuTrka ynpaBieHns KauecTBOM

16

12

HHCTpYMEHTBI KOHTPOJIS KadyecTBa (KOHTPOJIbHBIN JTUCTOK, THCTOTpamMma,
nuarpaMma paszopoca, quarpamma Ilapero, ctpatudukanus (paccioeHue),
nuarpamma VcukaBsl (IpUYMHHO-CIIECTBEHHAS TMarpaMMa), KOHTPOJIbHAs KapTa).
JlokymeHTanbHOE 0opMiIeHHE TPeOOBAHUH K KAaUECTBY.

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI

Ne
3aHATHSA

Ne

paznena

HaunmenoBanue umm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

1

PaboTta B rpynmax 1o npenioxKeHHo# cutyaruu- "Onpenenenue 8 BUI0B oTeps"”

2

PaGota B Masbix rpynnax -"[locTpoeHne kapThl HOTOKA CO3AaHMSI LIEHHOCTH .
Paz0op uek-J11cTa 1Mo OIEHKE COCTOSIHUS IIPOU3BOACTBEHHOTO MOTOKA.

Ynpaxxnenue: "Pa3paboTka pekoMeHAANY M0 YAYUYIISHHIO pabovyero MecTa o
cucteme 5C". OrneHka 1o 4ek-1ucty cuctemMsl SC

4,5

VIMuTanmoHHas urpa no cOopke npojaykra (OpraHusaius NoToka, pacueT BpeMEHH
TaKTa, pa3padoTKa MpeIoKeHu Mo 6asaHCHUpoBKe MMoToKa). OueHka
CTaH/JIApPTHBIX ONEPALMOHHBIX TPOLEYP.

6,7

PaboTa B rpymnmnax 1o aHajiu3y BEIOpaHHBIX POOIeM C IPUMEHEHHEM
WHCTpYMEHTapus (MOCTPOCHUE nuarpamMmel Mcnkael, mocthoeHre OTBETOB IO
metony "5 [Touemy", mocTpoeHue aepeBa runote3", 0TpadoTKa ITAOB
TexHosoruu §D)

Pa3paboTka nmpeioKeHui o0 BU3yaJlbHOMY MEHEIKMEHTY 110 BBIOPAHHOMY




00BeKTy (paboTa B MaJbIX TpyMIax).

9 7  [Pacder mokasareseil Mo ©”TOraM MMUTAIIMOHHON UIPbI 110 COOpPKE MPOAYKTa 2
10 8  |Pa30op curyanuu (pabora c KeiCoM) 10 CONPOTUBIECHUSM U3MEHEHUSIM. 2
OTpaboTKa KpUTEPUEB BBIOOPHI TEMBI MMPOEKTA (BEIOOP M 00OCHOBAHUE U3
11,12 9  |mpemioKeHHOTO MepeuHs). 3anoIHeHNe KapTouKku mpoekTa. Pazpaborka BonpocoB| 4
TUTSI aHKETUPOBAHUS
13 10 Omnpenenenre XxapakKTEPUCTUK OI[EHKU KaueCTBa MPOAYKLHUHU C MTO3ULIUN )
noTpeOuTeNs Mo BEIOpaHHOMY NPOAYKTY/yciyre (paboTa B MaJIbIX TPyMIIax)
14 1 Onenka pabotsl ctyacoBera o mofenu TQM u EFQM (pa3pabotka 2
PEKOMEHIAINH TI0 TIEIISIM M TIOJTUTHUKE YITPABIICHHUS Kau€CTBOM )
15.16 12 BolnonHeHNe ynpaKHEHUH ¢ HCIOIB30BaHUEM TMCTOIpaMM, AMarpaMm paszopoca, 4
’ nrarpamm [lapeTo, KOHTPOJIBHBIX KapT.
5.3. JIaboparopHbie padoThI
He npenycmorpensl
5.4. CamocrosiTeqibHasi padoTa CTyIeHTa
Brimonmaeane CPC
Cnucoxk nureparypsl (¢ yKazaHUEM Kon-
IMoasun CPC pas3zenoB, mMas, CTpaHull) / ccbuika Ha  [CemecTp| BO
pecypc JacoB
Pasnen 1 Ckpeitble notepu, ctp. 18-29
Boiinep, M. MHCTpyMEHTBI OEpEKINBOTO
MPON3BOACTBAa: MUHHUPYKOBOJCTBO 110
BHEPEHUIO METOANK OEpPEeKITUBOTO
MPOM3BOJICTBA : PyKoBOACTBO / M. Batinep ;
nepeBoa A. bapanos, O. bamkapaun. —
Mocksa : AnbninHa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
TekcT : aneKkTpoHHbIH // JIaHb : 3eKTpoHHO-
ounbnmmoreynas cucreMa. Pasmen 2
CocraBneHne KapThl TOTOKA CO3/IaHUS
[IEHHOCTH, cTp. 84 -117 Boiiaep, M.
HHCTpYMEHTHI OEpexIINBOTO TIPOU3BOICTBA!
MUHHPYKOBOJICTBO 110 BHEAPEHUIO METOIUK
Oepe’KITMBOTO TPOM3BOCTBA : PYKOBOACTBO /
[onrorosxa k mddepentyposanHomy M. Boiinep ; nepeBoa A. bapanos, 3. 5 31,5

3agery

bamkapanH. — Mocksa : AnblnnHa
[TaGmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 3JCKTPOHHBIH //
JlaHb : 21eKTpOHHO-OMOIMOTEYHAs CUCTEMA.
Paznen 3. Opranuzanus pabouero mMecra 1o
Sc, cTp. 36-48 Boiinep, M. UncTpymMeHTHI
Oepe’KITMBOTO MTPOU3BOJICTBA:
MUHNPYKOBOJICTBO 110 BHEAPEHUIO METOIUK
Oepe’KITMBOTO MTPOM3BOCTBA : PYKOBOACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapanH. — Mocksa : AnblnyHa
[TaGmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 3JCKTPOHHBIH //
JlaHb : 21eKTPOHHO-OMOINOTEYHAs CUCTEMA.
[1s1Th m1aroB Jyis NOAJEPKAHUS OPSIIKA,




ctp. 91-104 Nmau, M. I'em0Oa kaiinzen: ITyTs
K CHHKEHMIO 3aTpaT U MOBBILICHUIO
kadectBa / M. Vman ; nepeBox /. CaBueHko,
T. 'ytmMaH. — 9-e u3a., ucnp. u 101, —
Mocksa : AnbniuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3eKTpOHHO-
onbnmmoreynas cucreMa. Pasmgen 4
banancupoBka nmpousBoacTsa, cTp. 110-115
Boiinep, M. UHCTpyMEHTBI OEpEKITNBOTO
MPON3BOJCTBAa: MHUHHUPYKOBOJCTBO 11O
BHEPEHUIO METOANK OEpPEeKITUBOTO
MPOM3BOJICTBA : pykoBoacTBO / M. Baiiznep ;
nepeBoa A. bapanos, O. bamkapaun. —
Mocksa : AnbniuHa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
oubmmoreunas cucrema. CTaHIapThl, CTP.
79-90 Nman, M. I'emba kaiinzen: [1yTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmau ; nepeson J1. CaBuenko, T.
['yrmMan. — 9-e u3z., ucnp. v 101, —
Mocksa : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpOHHO-
oubnmoreynas cuctema. Paznen 5 Usyuenue
METOJMKH ¥ MIOCTPOCHHUE TPUUNHHO-
CJIEICTBEHHOM nuarpaMmmsl Mcukasel, cTp.
77-85 KoHTponbHbIE KapThl, cTp. 86-102
['ypunoBuy, I'. B. YnpaBneHnue kauecTBoM
npoxyKIuH : yueOHoe nmocodue / I'. B.
['ypunoBuu. — Kemeposo : KemI'VY, 2017.
— 123 ¢. — ISBN 979-5-89289-119-5. —
TexcT : neKTpoHHBIH // JIaHb : AEKTPOHHO-
OoubnuoreyHas cuctema. Pasnen 6
BusyanbHblii MEHEKMEHT, cTp. 129-138
Mmau, M. I'em0Oa kaiinzen: I1yTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmau ; nepeson J1. CaBuenko, T.
['yr™Man. — 9-e u3z., ucnp. v 101, —
Mocksa : AnbniuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
ounbnmmoreynas cucreMa. Pasmen 7
[TprMeHSTH KECTKYIO CTaHJapTH3AIIHIO,
YTOOBI CHU3UTH BapUallMIo, TOBBICUTh
rHOKOCTh M 00€CTICUHTh MPEICKa3yeMOCTh
pe3ynbraroB, cTp. 138-156 Jlaitkep, .
Cucrema paspabotku npoaykuuu B Toyota:
JTronu, nmporneccel, Texuomorust / J1. Jlaiikep,
/1. Mopran. — Mockga : AnbnuHa
[Tabmumep, 2016. — 440 c. — ISBN 978-5-
9614-0571-2. — TekcT : 37MEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMMOTEYHAs CUCTEMA.
Paznen 8 Beenenue B Kaizen, ctp. 31-42
Nwman, M. I'emb6a kaiinzen: [1yTs




CHIDKEHHMIO 3aTPaT U MOBBIIIEHHUIO KayecTBa /
M. NUmam ; nepesop JI. CaBuenko, T.
['yrmaH. — 9-e u3z., ucnp. u 1on. —
Mocksa : Anbrimaa [Tabnumep, 2016, —
416 c. — ISBN 978-5-9614-5451-2. —
TexcT : neKkTpoHHBIH // JIaHb : AIEKTPOHHO-
oubnuoreyHas cucrema. Ponu u
OTBETCTBEHHOCTh reMOa-MeHEeKEPOB, CTP.
163-182 Nmaun, M. I'emba kaiingzen: I1yTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmaun ; nepeBon J1. CaBuenko, T.
['yrmMan. — 9-e u3z., ucnp. v 101, —
Mocksa : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
ounbnmmoreynas cucreMa. Pasmen 9
Pa3paboTka pekoMeH1aluii o0 BHEAPEHUIO
MpOeKTa OepexIMBOro MPOU3BOJICTBA HA
[IPOMBILIIEHHOM NPEANpUATHH, cTp. 11-59
®ponos, B. I1. BHenpeHnne TeXHOIOTHIA
Oepe>KITMBOTO MPOU3BOCTBA B YIIPABICHUN
MIPOM3BOICTBOM M OpraHU3aIUI0 pPabounx
MmecT : MoHOTpadust / B. I1. ®ponos. —
Mocksa : Jlamkos u K, 2021. — 77 ¢c. —
ISBN 978-5-394-04197-6. — Texkcr :
AIIEKTPOHHBIH // JIaHb : 2IEKTPOHHO-
oubnuoreynas cuctema. Paznen 10 Mcropus
pa3BUTHS UEH KayecTBa, cTp. 7- 39
[Toka3zarenu kauecTBa, 3aTpaThl HA KaYeCTBO
U €ro oleHka, ctp. 135-163 JImurpues, B.
51. OCHOBBI yIpaBJICHUS KAYECTBOM :
yaeOHoe mocooue / B. A. Jimutpues, T. A.
bopucosa ; nox penakuueit E. C. MBneBoil.
— Cankt-IletepOypr : UD0 CII6YTVYuD,
2017. — 185 c. OcHOBBHI yIIpaBiIeHUS
KaueCcTBOM , cTp. 45-98 [llumoxuna, B. B.
OCHOBBI YIIpaBJICHUS KAY€CTBOM B
COLIMAJIbHO-?)KOHOMHYECKHX CUCTEMAX :
yaeOHoe nmocodue / B. B. llumoxuna, B. B.
Jlepmna, E. B. TpomkoBa. — KpacHosipck
: CuOI'Y um. akagemuka M. @. Pemretnésa,
2019. — 158 c. Paznen 11 CoBpeMeHHbIE
KOHIETIIIMN 00ECIIEYeHUsI KAaYECTBOM H
yIipaBiieHHs kadyecTBoM, cTp. 104-123 14
npuHIunoB Jlemunra, ctp. 175 -179
CucteMbl MEHEIKMEHTA KauyecTBa, cTp.99-
137 IllumoxuHa, B. B. OcHOBHI ynpaBiieHuUs
KaueCTBOM B COLIMATILHO-IKOHOMHYECKHUX
cucremax : yueOHoe mocooue / B. B.
[IInmoxuna, B. B. Jlesmmna, E. B.
TpomkoBa. — Kpacnospck : Cuol'y um.
akagemuka M. @. Pemmernéna, 2019. — 158
c. Paznen 12 IHCTpyMEeHTBI KOHTPOJIS
KauecTBa, 65-96 Jleonos, O. A. YnpasneHue
kauecTBOM : yueOHUK / O. A. Jleonos, I. H.
Temacosa, 0. I'. Beprazosa. — 4-e u3n.,




crep. — Cankr-IletepOypr : Jlans, 2020. —
180 c. — ISBN 978-5-8114-2921-9. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
OoubamoreyHas cucteMa. ITHCTpyMEHTHI
KOHTpOJIS KauecTsa, 65-85 IllumoxuHa, B.
B. OcHOBBI ynipaBJI€HHs KaY€CTBOM B
COIIMAJIEHO-I)KOHOMHYECKHUX CUCTEMAX :
yueOHoe mocooue / B. B. [llumoxuna, B. B.
Jlesmmna, E. B. Tpomkosa. — KpacHosipck
: CubI'Y umM. akanemuka M. @. Pemretnéna,
2019. — 158 ¢. — TekcCT : 27AEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.

[TonroroBka U MpOX0XKAECHUE KOHTPOJIBHO-
PEUTHUHTOBBIX MEPOITPUATUI

[loaroroBka K KOHTPOJILHOMY MEPOIPUITHIO
— «Onpenenenue BU0B NOTEPh» CKpBITHIE
norepu, cTp. 18-29 Balinep, M.
HHCTpYMEHTHI OEpexIINBOTO MPOU3BOACTBA!
MUHNPYKOBOJICTBO 110 BHEIPEHUIO METOIUK
Oepe>KIIMBOro MPOU3BOCTBA : PYKOBOACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapaun. — Mocksa : AnblinHa
[Tabmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 2JAEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
[loaroroBka K KOHTPOJIBHOMY MEPOIPUATHIO
«IIOUCK IIOTEPDB» CkpsiThlE TOTEPH, CTP.
18-29 Baitnep, M. UnCTpyMEHTHI
OEpeKITMBOTO MPOU3BOACTBRA!
MUHNPYKOBOJICTBO 110 BHEAPEHUIO METOIUK
OepeKJIMBOTO MPOU3BOACTBA : PYKOBOACTBO /
M. Boiinep ; nepeBog A. bapanos, O.
bamkapauH. — Mocksa : AnbplinHa
[Tabmumep, 2016. — 125 ¢. — ISBN 978-5-
9614-4793-4. — TekcCT : AMEKTPOHHBIH //
JlaHb : >7EeKTPOHHO-OMOINOTEUHAs CHCTEMA.
[loaroroBka K KOHTPOJIBHOMY MEPOIPUITHIO
«Kapra noroka cozganus neHHoct» Kapra
[MOTOKAa CO3/IaHMs IEHHOCTH, CTp. 84 -41
Boiinep, M. UHCTpyMeHTBI 6epeKIUBOro
MPOM3BOACTBAa: MUHUPYKOBOJICTBO 110
BHE/IPEHUIO METOIUK OEPEKITMBOTO
MMPOM3BOJICTBA : pyKOBOACTBO / M. Baiinep ;
nepeBoa A. bapanos, O. bamkapaus. —
Mocksa : Anbrimaa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
Texct : anekTpoHHbI // JIaHb : 37€eKTpOHHO-
O6ubnuoreyHas cuctema. Iloaroroska x
KOHTPOJILHOMY MeponpusiTuio «O1eHka
cBoero pabouero mecta o SCy» [1a1e maros
U1 oA AepKaHus ropsiaka, crp. 91-104
Wmau, M. I'em0Oa kaiiazen: I1yTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KauecTBa /
M. Nmaun ; nepeson J1. CaBuenko, T.
['yrmMan. — 9-e u3n., ucnp. u 10M. —
Mocksa : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —

TekcT : anekTpoHHbIH // JIaHb : 3eKTpOHHO-
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oubmuoreuHas cucrema. [logroroBka
KOHTPOJILHOMY MeponpusaTuio «Pa3zpaboTka
MEPOTIPHSITHIA MO YAYUIICHHIO pab0vero
npoctpancTBa 1o SC» Opranuzanus
pabouero mecra 1o Sc, crp. 36-48 Boatinep,
M. MHCTpYMEHTBI O€pEKITUBOTO
MPON3BOACTBAa: MUHHUPYKOBOJCTBO 11O
BHEJPEHUIO METOANK OEpPEeKITUBOTO
MPOM3BOJICTBA : pykoBoacTBO / M. Baiiznep ;
nepeBoa A. bapanos, O. bamkapaun. —
Mocksa : AnbnuHa [Tabnumep, 2016. —
125 c. — ISBN 978-5-9614-4793-4. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
onbOmmoreynas cucreMa. [logroroska K
KOHTPOJILHOMY MeponpusTuio «Pa3zpaboTka
crangapra (COII)» Cranmaptsl, ctp. 79-90
Mman, M. I'em0Oa kaiinzen: I1yTs k
CHIDKEHUIO 3aTpaT U MOBBIIICHUIO KayecTBa /
M. Nmau ; nepeson J1. CaBuenko, T.
['yr™Man. — 9-e u3z., ucnp. u 101, —
Mocksa : AnbnuHa [Tabnumep, 2016. —
416 c. — ISBN 978-5-9614-5451-2. —
TekcT : anekTpoHHbIH // JIaHb : 3neKTpoHHO-
onbmmoreynas cucreMa. [logroroska K
KOHTPOJIEHOMY MEPOTIPUSATHIO «AHAIN3
dhopmymupoBKH mpoodaem» Yek- TucT
dbopMynupoBKH npodiem, cTp. 61-62 +TekcT
3aganua XamuayiauH, B. C. OcHOBBI
MPOEKTHOM JIeATENILHOCTH : y4eOHOe
nmocoowue st By3oB / B. C. XamumynuH, —
Cankr-IlerepOypr : Jlanp, 2021. — 144 c.
— ISBN 978-5-8114-7550-6. — Texkcr :
HIIEKTPOHHBIH // JIaHb : 2JEeKTPOHHO-
onbOmmoreynas cucreMa. [logroroska K
KOHTPOJIEHOMY MEPOTPHUSTHIO
«Knaccudukarus npodiem» [IpocTas
METOAMKA pelieHus npodieM , crp. 119-129
Tonmunr, 1. J1. bepexnuBsiii oduc:
YcrpaHeHue notepb BpeMeHu u jeHer / [l
/1. TonmuHr ; mox penakuueit C. Typko ;
repeBoJl ¢ aHruiickoro A. 3anecoBoi, T.
['yrman. — 4-e u3zn. — MockBa : AnbnuHa
[Tabmumep, 2017. — 322 ¢. — ISBN 978-5-
9614-6215-9. — TekcT : 2MeKTPOHHBIH //
JlaHb : 21€KTPOHHO-0MONMOTEUHAS CUCTEMA.
[loaroroBka K KOHTPOJIBHOMY MEPOIPUITHIO
«Knaccudukanus TUIIOB peIeHui»
[Ipoctas MeTouKa peieHus mpoosieM , CTp.
119-129 Tonmusr, /1. J1. bepexxnuBsrii oduc:
YcTpaneHue moteps BpemeHu u jaexer / 1.
/1. Tonnuar ; nox pepaxueit C. Typko ;
MepeBoJ] ¢ aHmuickoro A. 3anecosoi, T.
['yrman. — 4-e u3g. — MockBa : AnbniuHa
[Tabmumep, 2017. — 322 c. — ISBN 978-5-
9614-6215-9. — TekcT : 37MEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAS CUCTEMA.




[ToaroroBka K KOHTPOJIEHOMY MEPOIPUSTUIO
«AHanu3 aeaTenbHOCTH 110 Mojenn EFQM»
OreHka 1eaTeTbHOCTH OPTaHU3aIUH 110
KpUTEpUAM MIPEMHUIL B 00JaCTH KauecTBa,
ctp. 70-105 3y6xkoB, FO. I1. MenemxMeHT
KauecTBa U (hyH/IaMEHTaIbHbIE KOHIETIIUN
cosepiiercTBa monenu EFQM / 1O. T1.
3yokoB, B. A. HoBukoB. — MockBa :
ACMC, 2019. — 116 c. — ISBN 978-5-
93088-204-9. — TekcT : 2MeKTPOHHBIH //
JlaHb : 21€KTpOHHO-OMONMOTEUHAS CUCTEMA.

IloaroTroBka K MPAKTUYCCKUM 3aHATUAM

[loaroroBka K NpakTU4ECKOMY 3aHSTHIO 1-
Pabota B rpynmax 1o npeaioKeHHON
cutyauuu- "Onpeznenenue 8 BUIOB OTEPD"
CkpeiTble iotepu, cTp. 18-29 Baiiaep, M.
HHCTpYMEHTHI OEpexIINBOTO MPOU3BOACTBA!
MUHNPYKOBOJICTBO 110 BHEIPEHUIO METOIUK
Oepe>KIIMBOro MPOU3BOCTBA : PYKOBOACTBO /
M. Boiinep ; nepeBoa A. bapanos, 3.
bamkapaun. — Mocksa : AnblinHa
[Tabmumep, 2016. — 125 c. — ISBN 978-5-
9614-4793-4. — TekcT : 2JAEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
[loaroroBka K MpakTU4YECKOMY 3aHATHIO 2 -
Pa6ora B Manbix rpynnax "l[loctpoenue
KapThl MOTOKA CO3/1aHus LieHHocTH". Pa3z6op
YEeK-JINCTA MO OI[EHKE COCTOSHUS
[IPON3BOACTBEHHOTO 10TOKa. CocTaBieHne
KapThl ITOTOKA CO3/ITaHUSI IIEHHOCTH, CTp. 84 -
117 Boaiinep, M. UHCTpyMEHTBI
OEpeKITMBOTO MPOU3BOCTBRA!
MUHNPYKOBOJICTBO 110 BHEAPEHUIO METOIUK
OepeKJIMBOTO MPOU3BOACTBA : PYKOBOACTBO /
M. Boiinep ; nepeBog A. bapaHnos, O.
bamkapauH. — Mocksa : AnbplinHa
[Tabmumep, 2016. — 125 ¢. — ISBN 978-5-
9614-4793-4. — TexcCT : AMEKTPOHHBIH //
JlaHb : >EeKTPOHHO-OMOINOTEUHAs CHCTEMA.
[lonroroBka K MpakTUYECKOMY 3aHATHIO 3 -
VYrpaxuenue "PazpaboTka pekoMeHIauu
[0 yAy4IIeHHIO pabovyero Mecrta Mo cucreMe
5C". Onenka no 4ek-aucty cuctemsl SC
Opranuzanus paboyero Mecrta 1o Sc, cTp.
36-48 Boiinep, M. UncTpymMeHTHI
OEpeKITMBOTO MPOU3BOACTBRA!
MUHNPYKOBOJICTBO 110 BHEAPEHUIO METOIUK
OepeKJIMBOTO MPOU3BOACTBA : PYKOBOACTBO /
M. Boiinep ; nepeBog A. bapanos, O.
bamkapauH. — Mocksa : AnbplinHa
[Tabmumep, 2016. — 125 ¢. — ISBN 978-5-
9614-4793-4. — TekcCT : AMEKTPOHHBIH //
JlaHb : >7EeKTPOHHO-OMOINOTEUHAs CHCTEMA.
[ToaroToBka K MpakTHYECKOMY 3aHSATHIO 6,7
-Pabora B rpynmnax no aHaian3y BeIOpaHHBIX
po0OJieM ¢ MPUMEHEHHUEM UHCTPYMEHTapUs

(HOCTpOCHI/IC JuarpaMMbl I/ICI/IKaBLI,
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nocthoeHne oTBETOB 1O MeTOTy S
[Touemy", mocTpoeHue aepesa runores’,
orpaboTka 3tanoB TexHonoruu 8D) [Ipocras
METOJIMKA perieHus mpoonem , ctp. 119-129
Tonmwnr, [1. . bepexuBsiii oduc:
YcTpaneHue noreps BpemeHu u jaexer / 1.
/1. Tonnuar ; nox pepaxuueit C. Typko ;
repeBoJ] ¢ aHmuickoro A. 3anecosoi, T.
['yrmaH. — 4-e u3g. — MockBa : AnbniuHa
[Tabmumep, 2017. — 322 c. — ISBN 978-5-
9614-6215-9. — TekcT : 37MEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
[ToaroToBKa K MPaKTUYECKOMY 3aHSATHUIO § -
Pa3paboTka mpeaiokeHni 1Mo BU3yaTbHOMY
MEHEKMEHTY 110 BEIOpaHHOMY 00BEKTY
(pabota B ManbIX Tpymnmax). BusyaabHbIii
MEHEKMEHT, cTp. 129-138 Mmau, M. I'emba
Kaiin3eH: [1yTh K CHUKEHHUIO 3aTpaT u
MoBbIIIIEHUIO KadecTBa / M. Mmau ; mepeBox
/1. CaBuenko, T. ['yrman. — 9-e u3z., ucnp.
u gon. — Mocksa : Anbnuna [labmumiep,
2016. — 416 c. — ISBN 978-5-9614-5451-
2. — Texcrt : snexTpoHHbIi // JIans :
PIIEKTPOHHO-OMOIMOTEYHAs! CUCTEMA.
[loaroroBka K MpakTU4ECKOMY 3aHATHIO 13 -
Omnpenenenne XapakTepUCTUK OIIEHKU
KavueCcTBa MPOAYKIIMH C TIO3UIIHH
MOTpeOUTENs IO BEIOPAHHOMY
nponykry/yciyre (paboTa B MasbIx
rpynnax) MHCTpyMEHTBI KOHTPOJIS
KauecTBa, 65-85 [lIumoxwuna, B. B. OcHOBBI
YIIpaBJIEHUS KaYECTBOM B COIMANIbHO-
HKOHOMHYECKHX CHCTEMaX : yueOHOe
nmocooue / B. B. Illumoxuna, B. B.
Jlesmmna, E. B. Tpomkosa. — KpacHospck
: CubI'Y umM. akanemuka M. @. Pemretnéna,
2019. — 158 ¢. — TekcT : 27AEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.
[loaroroBka K MpakTU4YECKOMY 3aHATHIO 14 -
OnenHka paboThI CTy/ACOBETA IO MOJIEIH
TQM u EFQM (pa3paboTka pekoMeHaIuii
O LIEJISIM U TTOJIUTUKE YTIPaBJICHUS
kauecTBOM) O1ieHKa JAeATETLHOCTH
OpraHM3alMH [0 KPUTEPHSIM NpEeMUil B
obmactu kauectsa, cTp. 70-105 3yOxoB, HO.
I1. MeHeKMEHT KauecTBa U
(dyHIaMEHTaIbHBIE KOHICTIIHH
coBepmencTBa mogesn EFQM / 1O. T1.
3yoxoB, B. A. HoBukoB. — Mockaa :
ACMC, 2019. — 116 c. — ISBN 978-5-
93088-204-9. — TekcT : 2JMEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIMOTEYHAs CUCTEMA.

6. @OoH/I OLIEHOYHBIX CPEICTB /ISl IPOBeIeHNsI TEKYIEero KOHTPOJIsl YCIIeBAeMOCTH,
NMPOMEKYTOYHOM aTTeCTallMu



KoHTponk kauecTBa 0CBOCHHS 00pa30BaTEIbLHOMN MPOrpaMMbl OCYIIECTBIISICTCS B
cootBeTcTBHH ¢ [TookeHHEeM 0 OaJITbHO-PEUTHHIOBOW CHCTEME OIICHUBAHUS PE3yIbTaTOB
y4eOHOM JIeSITEIIFHOCTH 00yYaIOIIUXCSI.

6.1. Kontpoabubie meponpusitus (KM)

No
KM

Ce-
MECT]

Bun
KOHTPOJISI

HasBaunmue
KOHTPOJILHOTO
MEPONPUATUI

Bec

Makc.
Oamn

[Topsmox HauMCIeHus
Oa1oB

Yuu-
TEHIBa-
erca B [1A

Texymui
KOHTPOJIb

Onpenenenue
BHJIOB ITOTEPh
(He0OxX0MIUMO
KJIacCU(UIUPOBAThH
MPETI0KEHHBIN
MepeueHb 0
BUJIaM TIOTEPb)

14

CTyneHT JoMa BBITOIHSAET
3amanne (OnpeneneHne
BHUJOB 1oTeph). OTBET Ha
3aJjaHie TIPUKPETLISET B
KypC AUCIUIUINHBI B
cucTeMe DIEKTPOHHBIN
HOYpI'Y. Kputepun
OILICHUBAHMS: BEPHBIA OTBET
Ha Bonpoc - 1 6am,
HEBEPHBIN OTBET HA BOIIPOC
- 0 GaoB.

nudpepeHITpoBaHHbII
3a4eT

Texkymumii
KOHTPOJIb

ITOUCK IIOTEPbH

10

CryneHT 1omMa BBIIOJIHSAET
3amanue. OTBET HA 3a7aHUE
[IPUKPEIUISET B KypC
TTUCITUTITMHBI B CHCTEME
OnextpoHHbl FOYpI'Y.
Kputepuu orieHnBaHus:
KaKIbIM ONHUCAHHBIN U
BEpHO
KI1acCU(MUITUPOBAHHBINA BUT
MOTeph OIlEHUBAETCs B |
(omuH) OasuT; ONMMCAHHBIMN,
HO HEBEPHO
KI1acCU(MUITUPOBAHHBIN BUT
noreps - 0 0asuios.

i pepeHIMPOBaHHBIN
3ager

Texymnii
KOHTPOJIb

Kapra noroka
CO3/1aHus
LEHHOCTH

20

10

CryneHT 1omMa BBITIOJTHSET
3ananue. OTBET Ha 3aJjaHKe
MPUKPETUISET B KypC
TUCIUIUTAHBI B CUCTEME
OnextpoHHbI FOYpI'Y.
Kputepuu onenuBanus: 5
0aJUI0OB MaKCUMYM 32
KITIOUEBBIE ATAlbI, 5 6AIOB
MaKCHMYM 3a BBISIBIICHHUE
noTephb

JleTanbHO 10 KIFOYEBBIM
DTaraM:

[MOCTPOEHBI BCE ATAITbI, HE
HapyIeHa
[10CJIEI0BATENBHOCTD,
BEPHO OMpeIesicH BXOI U
BBIXOJI IIpoIiecca - 5
0aJIoB;

€CTh MMPOIYIICHHBIE JTAIbI,

HE HapylleHa

¢ depeHIINPOBAHHBIH]
3a4eT




[10CJIEI0BATEILHOCTD,
BEPHO OTIpEICIICH BXOI U
BBIXOJ1 IIpo1iecca - 4 6aa;
€CTh BCE DTarbl, HO
HapyIIeHa
[M0CJIEI0BATEILHOCTD,
BEPHO OTpeesieH BXO U
BBIXO]I ITporiecca -3 0aia;
€CTh MPOIYIICHHBIC JTAIbI,
HapyIIcHa
[10CJIEI0BATEILHOCTD,
BEPHO OTIpECIICH BXO U
BBIXOJI IIpo1iecca - 2 6aa;
€CTh IPONYIICHHBIC ATAITbI,
HapyIIeHa
[10CJIEI0BATEILHOCTD,
HEBEPHO OIPEICIICH BXOJ U
BBIXOJI ITporiecca - 1 Gara;
HeT dTarnos - 0 0awioB

JleTanbHO O HAUUCIIEHUUN
0OaJLIOB 3a BBIJIEJICHUE
[MOTEPh- BBIACICHO MOTEPh:
0 moteps- 0 6aoB,

1 noreps-Hauucnsercs 1
Oan,

2 MOTEpU - HAUUCISETCS 2
Oasa,

3-4 norepu -Hauucnsercs 3
Oaia,

5-6 noteps - Hauucasercs 4
Oaia,

7 n b6onee noTeps -
HauucisieTcst 5 6amioB

Texymnii
KOHTPOJIb

O1eHKa CBOETO

pabodero mecra 1o
5C

CryneHT 1oMa BBITIOJTHSAET
3ananue. OTBET HA 3aJaHUE
MPUKPETLISET B KypC
TUCIUIUTAHBI B CUCTEME
OnextpoHHbI FOVYpI'Y.
Kputepuu orieHUBaHUS: 3a
kax b1k anement SC (1C-
COpTHpOBKa, 2C-
CHUCTEMaTHU3aIIHS | T.]I.)
MO>KHO MOTY4HTh 1 Gas,
€CITU: TIPOCTaBJIeH Oas
(olLIeHKA) B KaXA0W CTPOKE
mrara, MoJACUYUTaH OO
6asu1 (cymma) 1o mary.
Ecnu xakas-nubo cTpoka He
OLICHEHA W/WJIH He
[paccunTaH UTOTOBBIN Oal
[0 111ary, TO 3a BECh
hiieMeHT (mar) ctaButcs
0asoB.

dopma yek-IucTa - B
3aJlaHUU.

¢ depeHIINPOBAHHBIH]
3a4eT




Texymnii
KOHTPOJIb

Pa3zpabotka
MEPOIPUATHH 110
YIAYUILIEHUIO
pabouero
IIPOCTPAHCTBA 110
5C

15

20

CryaeHT 10Ma BBITOTHSET
saganue. OTBET Ha 3aJaHUE
MPUKPEILUISET B KypC
TUCIUILTAHBI B CUCTEME
OnextpoHHbld FOYpI'Y.
Kputepuu onenku
(HaumcneHus: 6amIoB):

1. IlpencraBnensl Gpoto
"no" u "mocne" - 5 6amoB
(kaxmoe ¢oro - 2,5 6ama)
2. OnucaHsl IOTepH,
CYLIECTBYIOIINE TPU
TEKYyIIEH OpraHu3alu
mporecca:

-KJTFOUEBBIC OTEPU
BBISIBJICHBI 1 OITUCAHBI,
Kiaccu(pUIpPOBaHBI BEPHO
- 5 0annos,

-KJTFOUEBBIC OTEPU
BBISIBJICHBI M OITUCAaHbI, HO
HE Bce KJIacCH(PUIIMPOBaHbI
BEpHO - 4 Oaina,
-KJTFOUEBBIC TOTEPU
BBISIBJICHBI M OITUCAaHbI, HO
HE KJIaCCU(PHUIIMPOBAHBI - 3
Oasa,

-HE BCE KIIFOYEBBIC MTOTEPU
BBISIBJICHBI M OITUCaHbI, HO
BEPHO KJIACCU(PHUIIUPOBAHBI
- 2 Oamna,

-HE BCE KIIFOYEBBIC MTOTEPU
BBISIBJICHBI M €CTh OIIMOKU
B KJIaccu(uKaIum, 100 He
OHH KJIaCCU(PUIIUPOBAHBI -
1 Gamn)

3. Pa3zpaboransl u
BHE/PCHBI YIyUIICHHS Ha
paboueM MecTe:
-pa3paboTaHbI, OMMMCAHBI
(moka3aHa CyTh
M3MEHEHUH ), BHEIPEHBI -
MOXKHO YBHIETH 110 (POTO -
10 6ann0B;

-pa3paboTaHbl, OMTMCAHBI
(moka3aHa CyTb
W3MEHEHUH ), HO HE BCE
MoKa3aHbl Ha (OTO - 5
0aJIoB,

-pa3paboTaHBbl, HO HE
OTIMCaHBI MOJTHOCTHIO (HE
MoKa3aHa CyThb U3MEHEHUM),
He TToKa3aHbl Ha (HOTO - 3
Oama

nudepeHIpoBaHHbII
3a4eT

Texymumii
KOHTPOJIb

Pazpabotka
craagapra (COII)

20

15

CTy,[[CHT BBITIOJIHACT

3amadue qoma. OTBeET HA

G hepeHIMPOBAHHBIT

3a4CT




3aJlaHue MPUKPEIUISIET B
KypC TUCIUILTUHBI B
cUCTEME DJIEKTPOHHBIN
HOVYpI'Y.

Kpurepuu orieHuBaHus
(HaunCIeHUN):

'YKa3aHbl BCE KIIFOUEBBIE
STanksl - 5 0aJIoB,
KITFOUEBBIC ATAIbl YKa3aHbI,
HO €CTh MPOITYIIEHHBIE - 3
Oaia.

BrimonaeHs! (0003HAYEHBI)
HE0OXOTMMBbIE KITIOUYEBHIS
yKa3aHus - 5 0aioB,
KITIOUEBBIC YKa3aHUS €CTh,
HO He Bce -3 0amia, HET
KJIIOUEBBIX YKa3aHUi - 0
0asIoB.

[1o kaxxg0My 3TaIy ecTb
¢dhoTo - 5 6amioB, XOTs OB
M0 OHOMY 3Tary GOTo
OTCYTCTBYET - 3 Oaia, HeT
¢doto mo sramam - 0 6aIoB.
KiroueBblie ykazanus u
¢doTo pazpabaTeIBArOTCS
CTPOTO K 3Tanam (TO eCTh
€CJIH 110 KPUTEPUIO
ykazaHus dTanoB O 6amios,
TO BCE 3aanue - 0 6aioB)

Texymui
KOHTPOJIb

Ananuz
(hopMyIHpPOBKH
npodieM

CryzneHT noma BBINOJIHSAET
3amanue noma. OTBET Ha
3a/laHuE MIPUKPEIUISET B
KypC TUCIUILTUHBI B
CUCTEME DJIEKTPOHHBIN
HOVYpI'Y.

Kputepun olleHUBaHUSA:
BepHO BBISBIEHBI
HapyLICHUS B
dhopmynmupoBke 8-9
mpobineM - 5 6amios,
BepHO BBISBIEHBI
HapyLICHUS B
dhopmynupoBke 6-7
mpobinem - 4 Gama
BepHO BBISBIEHBI
HapyLICHUS B
dhopmynupoBke -4-5
mpobinem - 3 Gama
BepHO BBISBIEHBI
HapyLICHUS B
dhopmynmupoBke 3 mpoodiem
- 2 6amnoB

BepHO BBISBIEHBI
HapyLICHUS B
dbopmynuposke 1-2
npobieM - 1 6amn

nudpepeHITpoBaHHbII
3a4eT




BepHO BbISBIICHBI
HapyILIEHUs B
dbopmynuposke 0 mpodiiem
- 0 6amioB

Texymmii
KOHTPOJIb

Knaccudukarus
npoOiem

CryneHT 1oMa BBITOJIHSAET
3ananue noma. OTBET Ha
3aJlaHue MPUKPEIUISIET B
KypC TUCIHUILTHHBI B
cucTeMe DIEKTPOHHBIN
OYpI'Y.

Kputepuu orieHuBaHus:
BepHo kiaccuuimpoBaHo
9-10 mpobnem - 5 6anos,
BepHo kiaccuuupoBaHo
7-8 mpoliiem - 4 Ganna,
BepHo kiaccuuimpoBaHo
5-6 ipo6iiem - 3 GaioB,
BepHo kiaccuuiupoBaHo
3-4 ipobiiem - 2 GasioB,
BepHo kiaccuuiupoBaHo
1-2 npoGnem - 1 6an,
BepHo kiaccuuiupoBaHo
0 mpo6nem - 0 6amioB,

¢ hepeHIIMPOBAHHBIT
3aueT

Texymumii
KOHTPOJIb

Knaccudukarus
TUTIOB PEIICHUHN

CryneHT 1oMa BBITIOTHSET
3ananue noma. OTBET Ha
3aJlaHue MPUKPEIUISET B
KypC TUCIHUILTAHBI B
cucTeMe DIEeKTPOHHBIN
OYpI'Y.

Kputepuu orieHuBaHus:
BepHo kiaccuuimpoBaHo
8 pemenwuii - 5 6aJI0B,
BepHo kiaccuuimpoBaHo
6-7 peuienuii- 4 6amia
BepHo kiaccuuiupoBaHo
4-5 pemennii- 3 6anna
BepHo kiaccuuiupoBaHo
3 pemeHusi- 2 6aioB
BepHo kiaccuuiupoBaHo
1-2 pemienus- 1 Gamn
BepHo kiaccuuiupoBaHo
0 pemenuii- 0 6amioB

¢ depeHIIMPOBAHHBIT
3aueT

10

Texymmii
KOHTPOJIb

Anamms
JIeITEeILHOCTHU 110
mozaenn EFQM

10

CTyneHTHI BBITOIHSIIOT
3a/laHue B MaJIbIX TPyMIax
(4-5 genosek). OTBeT Ha
3aJlaHue MPUKPEIUISIIOTT B
KypC TUCIUILTAHBI B
cucTemMe DJIEKTPOHHBIHN
HOYpI'V.

[To kaxxnomy u3 9
KPUTEPUEB KPUTEPHEB
MOJIETH He0OX0TUMO
MOCTaBUTH OaJLT U
00513aTeNIbHO MOSICHUTD
OIICHKY (0€e3 000CHOBaHUS
0aJIJIOB 3a OLEHKY

¢ hepeHIIMPOBAHHBIT
3aueT




KPUTEPUS CTABUTCS OIICHKA
-0 6asUIOB MO KPUTEPHIO,
r7e HeT 000CHOBAHUSA).
MakcumyM 0ajuIoB 3a OUH
KpuTepuii - 1 6am.

IIpome- Meponpusrue
11| 5 |xyrouHas | mpoMeXyTouHou | - | 25
arrecTanus aTTecTaluu

Meponpusrtue
[TPOMEKYTOYHOMN
aTTECTaLUU IIPOXOIUT B
BH/JIE TECTA BO BpPEMs

OLICHUBAHUS: BEPHBIA OTBET
Ha Borpoc - 1 Gam.,
HEBEPHBIN OTBET Ha BOIIPOC
- 0 GasnoB.

middepenuupoanHoro  |auddepeHInpoBaHHbIHI
3auera. Kpurepun 3a4eT

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlCHUBAHUSA

Bua npoMexyTouHoi Kpurepun
[Tpouieaypa npoBeneHus
arrecraluuu OLICHUBaHUS
Ha muddepennmrpoBanHOM 3aueTe MPOUCXOAUT OLICHUBAHHE
y4eOHOI IesTeTbHOCTH 00yJaroMXCs 0 AUCIUIUTNHE Ha
OCHOBAHUU TIOJYYCHHBIX OLICHOK 32 KOHTPOJIbHO-
o . B cooTBeTCTBUH
g hepeHIIMPOBAHHBIT PEUTHHTOBBIE MEPONPUATHUS TEKYIIETO KOHTPOJIS U . 2.5. 2.6
3a4eT MPOMEXKYTOYHOM arTecTanu. CTyAEHT MOXKET MOTyYUTh Hon(.m(.e},ms'[
OILICHKY Ha OCHOBE 0aIoB, CHOPMUPOBAHHBIX 32 KOHTPOJIHHO-
PEUTHHTOBBIC MEPOTIPUATHSI TEKYIIIETO KOHTPOJIS WIH
YIIYYIIUTh CBOW pe3yibTar.
6.3. ITacnopt ¢oHaa OLIEHOYHBIX CPEACTB
K p 5 Ne KM
OMIIETEHIINHU e3yJIbTaThl 00y4YeHUs
4 Y 12Bllsl6[7[8lof o1

OIlK-4

3HAeT: - MPUHIUIIBI OEPEKIIMBOTO MPOU3BOJCTBA; - METOABI ayAUTa
MPOM3BOICTBEHHBIX CUCTEM U OIICHKHU MX dPPEKTUBHOCTH C YIETOM
TpeOoBaHUI OEPEHKITMBOTO MPOU3BOICTBA; - HHCTPYMEHTBI
OepexxIMBOTO Mpou3BoACTBa (Lean-TeXHOIOTHH); - OCHOBHBIE
MOHSITHUS U KaTETOPUU MEHEJKMEHTa KauecTBa, COBPEMEHHbIE
KOHIICTILIUU ¥ METOJIbI YIIPABIICHUS Ka4€CTBOM

OIIK-4

'YMeeT: - MPOBOUTH aHAIN3 EPBUYHON MH(OPMAIIMK TIO COCTOSIHUIO
[IPOM3BOICTBEHHOTO NTOTOKA B OPraHU3alNH; - CTPYKTYPUPOBATh
[IPOU3BO/ICTBEHHBIE IOTOKH CO3AaHUS LIEHHOCTH B OpraHU3aluy; -
ONpeAesATh MacIiTadbl BHEAPEHUS OEPEKIMBOTO MPOU3BOACTBA MTPU
pa3paboTKe MPOeKTa; - HOPMUPOBATH AITOPUTM BHEAPEHUS U
OLICHUBATh PE3YJIbTaThl peaan3aluu OepekINBOro MPOU3BOICTBA B
MPOEKTaxX; - IPUMEHATh UHCTPYMEHTapUil OepexIINBOro
npousBozcTBa (Lean-TexHom0rum), HanpaBJIeHHBIA Ha OIpeIeIeHHE,
YCTpaHEHUE U NMPEAYNPEKIECHIE BOCBMU BUJIOB ITOTEPD; - OLIEHUBATh
HPKOHOMHMYECKYIO 3((EKTUBHOCTH BHEAPEHUSI MEPOIPUATHI IO
OepeKIMBOMY NMPOU3BOJICTBY B POEKTAX; - aHAIU3UPOBATh
COCTOSTHUE CHCTEMBbI YIIPABJIEHUS KaueCTBOM Ha MPEINPUITUN U B
OpraHu3aluy; - GOPMYIUPOBATH LIETH U TOJTUTUKY YIPABICHUS
KaueCTBOM B OpPTaHU3AlUY; - IPUHUMATh YIPaBICHUYECKUE PEIICHUS B

001acTy KauecTBa U OLIEHUBATh UX YPHEKTUBHOCTh




OIIK-4

MeeT NpakTUYECKUH OIIBIT: - IIPOBEICHUS JUArHOCTUKU COCTOSHUS
[POM3BOJCTBEHHON CHCTEMBI U OLIEHKH €€ 3(PPEKTUBHOCTH C y4ETOM
TpeOOoBaHUIl OEPEKIMBOTO IPOU3BOICTBA; - IPUMEHEHUS + + [+
MHCTPYMEHTOB M METO/I0B OpraHU3aluy 0epeKIMBOTo MIPOU3BOJCTBA;
- MPUMEHEHUS METOJIOB M MHCTPYMEHTOB YIIPaBJICHUS KaYeCTBOM

TumnoBsie KOHTPOJIBHBIC 3aJaHUS 110 KAXKAOMY MCPOIIPUATHIO HAXOIATCA B

IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMAILIMOHHOE 00ecredeHUue TUCHMIIMHBI

ITeyaTHas yueOHO-MeTOAUYECKAS JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:

0) OononHUMeENbHASL IUMePamypa:
He npenycmorpena

He mpenycmotpena

8) omeuecmeenHble U 3apyOedtCHble HCYPHANbL N0 OUCYUNTUHE, UMelowuecs 68 bubnuomexe.
He npenycmorpenst

2) MemoouuecKue yKazaHus 0is Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL:

Opranu3zaiusi CaMOCTOATEIIbHOM pabOThI CTYJIEHTOB [ TEKCT] : METO/I.
yKazaHus a1 HanpasineHuit "Oxonomuka" u "Menemxment" / Y. B. CMmupHoBa ;

nox pea. H. C. JIzenzemntok ; FOx.-Ypai. roc. yH-T, Kad. DxoHOMUKa TPOM-CTH U

ynp. npoekramu ; OYpl'Y

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenvpHol pabomsl CmyoeHma:
Opranuzainusi CaMOCTOSTEIIbHON pabOThI CTyIeHTOB [Tekct] : meTos.
yKaszaHus s Hanpasiernit "Oxonomuka" u "Menemkment" / 1. B. CmupHOBa ;
nox pen. H. C. J3enzemox ; KOx.-Ypain. roc. ya-T, Kad. DxoHOMUKa TPOM-CTH 1
ynp. npoekramu ; FOYpl'Y

DJIeKTPOHHAS Y4eOHO-MeTOoANYeCKAasl IOKYMEeHTAI U

Haumenosanue
Ne Buz peeypeas bubnuorpadudeckoe onrcanue
JTUTEPaTyPhI ANEKTPOHHOMN
bopme
Boiinep, M. IHCTpyMeHThI GepexIMBOro Mpor3BOJICTBA!
DJIEKTPOHHO- MUHUPYKOBOJICTBO 110 BHEAPEHUIO METOAUK OEPEKINBOTO
OuOIMOTEUHAS MIPOM3BOJICTBA : pyKoBoacTBO / M. Baiinep ; mepeBoxn A.
OcHoOBHas
1 TenATYDA cucrema bapanos, O. bamkapaun. — Mocksa : AnbnunHa [Tabmumep,
PaTyp msnatenbctea 2016 — 125 ¢. — ISBN 978-5-9614-4793-4, — Texcr :
Jlann QIIeKTPOHHBIH // JIaHb : 3IeKTPOHHO-OMOMNOTEYHAs CUCTEMA.
https://e.lanbook.com/book/87822
EKTpOHHO- Jlaiikep, . JIupepcTBO Ha BCEX YPOBHSIX 6epe>1<n1/113(3r0 .
npousBoncTBa: [IpakTudeckoe pykoBojactso / J1. Jlaiikep, U.
OubImoTeUHas .
b OcHoBHas cHCTeMa Tpaxunuc ; nepeBof ¢ anmmiickoro 0. CemMeHuxuna. —
muTeparypa AIATEILCTEL Mocksa : Anpniuna [Tabmumep, 2018. — 336 ¢c. — ISBN 978-5-
Haib 9614-6858-8. — Tekcrt : 31eKTpoHHBIH // JIaHb : 3IeKTPOHHO-
oubamoreuHas cucreMa. https://e.lanbook.com/book/125815




Enaruna, B. b. MeHe»KMEHT KadecTBa M OCHOBBI OEPEKIIUBOTO

ggg;?; 2?;1;51 MPON3BOZCTBA : yueOHOe mocobue / B. b. Enarnna, T P.
3 OcHOBHas cHCTeMa [{apeBa. — Uomkap-Omna : [IT'TY, 2019. — 178 ¢. — ISBN
uTeparypa 978-5-8158-2163-7. — Tekcr : anexTpoHHbIH // JlaHb :
W3/IaTeIbCTBA
Tams AIIEKTPOHHO-OMOINOTEYHAs CUCTEMA.
https://e.lanbook.com/book/157465
eKTPOHHO- Bywmek, /. [Iponaxka ToBapoB 1 ycnyr‘no METOJTY 6epe>KnnBor(3
16O HAs npousBoactea / JI. Bymexk, JI. Jlxxonc ; nepeBon E. [TectepeBoii.
4 JlononxuTenbHas cHCTeMa — Mocksa : Anbnuna [Tabmumep, 2016. — 262 c. — ISBN
uTeparypa 978-5-9614-4619-7. — Tekcr : nexTpoHHbIH // JIaHs :
U3aTeIbCTBA
Mo DJIIEKTPOHHO-OMOINOTEYHAsI CUCTEMA.
https://e.lanbook.com/book/95332
JImutpues, B. SI. OcHOBBI ynipaBieHUs Ka4eCTBOM : y4eOHOE
DIEKTPOHHO- . o
e nocobue / B. f. [Imutpues, T. A. bopucosa ; mox pegakuueii E.
5 OcHoBHas crCTeMa C. UneBoii. — Cankr-IletepOypr : U20 CIIOYTYu3, 2017.
uTeparypa — 185 ¢. — ISBN 978-5-94047-048-9. — Tekcr :
W3/1aTENbCTBA .
Mams QIIeKTPOHHBIH // JIaHb : 2IeKTPOHHO-OMOMNOTEUHAs CUCTEMA.
https://e.lanbook.com/book/144176
[[InmoxuHa, B. B. OcHOBBI ynpaBieHUs Ka4ECTBOM B
DJIEKTPOHHO- .
e COLIMANIbHO-?KOHOMHUYECKHUX CUCTeMaX : yueObHoe nocobdue / B.
6 OcHoBHas CHCTEMA B. [llumoxuHa, B. B. Jlepmnna, E. B. TpomkoBa. —
nuTeparypa Kpacnosipck : Cubl'Y um. akagemuka M. @. Pemetnéra, 2019.
M3/1aTeIhCTBA o
Mo — 158 ¢. — Tekcr : anekTpoHHbIH // JIaHb : 3MeKTpoHHO-
oubamoreuHas cucreMa. https://e.lanbook.com/book/147513
Macinos, Jl. B. Manbliit 6uznec. Ctpareruu CoBepIIeHCTBOBAHMS
DNEKTPOHHO- ]
SUGIOTCHAS Ha OCHOBE YTIPaBJICHUS Ka4eCTBOM : yuebHoe nocobdue / /1. B.
4 JlononHUTEIEHAS cHCTeMa Macios, 3. A. benokopoBun. — Mocksa : JIMK Ilpecc, 2008.
MTeparypa — 190 c. — ISBN 5-94074-389-7. — TekcT : 31€KTpOHHBIH //
U37aTeIbCTBA
Mo Jlanb : 2MeKTpOHHO-OMONIMOTEeYHAs CHCTEMA.
https://e.lanbook.com/book/40023
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