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1. llesu u 3212494 AU CIUILIHHBI

[enu: - n3yueHne TEOPETUIECKOTO MaTepraia 0 MpuInHax, GopMax, BO3SMOKHBIX

HOCIIEACTBHUIX KOH(DIUKTOB Pa3HOTO YPOBHS;

- OCBOCHHUEC MCTOAOJIOTHYCCKOIO ITOAX04a K

NO3HAHUIO KOH(IMKTHBIX B3aUMOOTHOIIEHUI MEXy CyObEKTaMU SKOHOMUYECKOM,
TPYZLOBOH AESTENIbHOCTH; - TPUOOPETEHHE MPAKTUUECKUX HABBIKOB IO NPO(UIAKTUKE U
pa3penieHuIo MOTEHIMAIbHBIX U BO3HUKILINX KOH(PIUKTOB. 3a1auu: - BEIpadOTaTh y
CTYZIEHTOB TEOPETUYECKHE HABBIKU 0 aHAIN3Y KOH(PIUKTHBIX CUTYyalluH, ONPEAEIICHUIO
POJIM ¥ 3HaYEHHS] KOH(PIUKTOB B SKOHOMUYECKOM, B TOM YHCIIE TPYOBOU J1€ATENbHOCTH; -
dbopmupoBanue NpodhecCHOHATBHBIX HABBIKOB MO MPOGUIaKTUKE KOHGIUKTHBIX CUTYyallul

Ha MaKpOypOBHE, CPETHEM U MUKPOYPOBHSIX;

- 06y‘1€HI/I€ CTYACHTOB CaMOCTOATCIIbHOMY

00BSICHEHHUIO MPUYUH, CIOCOOOB Pa3pEIICHUs] U BO3MOXKHBIX MOCIEICTBUM KOH(INKTOB; -
dbopMUpoBaHHUE Y CTYACHTOB MPAKTUYECKUX 3HAHUI MO MPEAYIPEKICHUIO U
IPOTHO3WPOBAHKUIO KOH(PIUKTHBIX B3aUMOOTHOIIIEHUN MEXIY CyObheKTaMu
AKOHOMUYECKOU IEITETLHOCTH C YUYETOM CO3AIONIUXCSI OCHOB PRIHOYHON SYKOHOMUKH.

Kparkoe cogepxxaHue IuCHUIIIMHBI

Mecto u poiib KOHGIIMKTOB B CHCTEME OTHOIIIEHUN. 3aKOHOMEPHOCTH Pa3BUTHS
koH(UKTa. KOHMIUKTE B S)KOHOMUUECKON U TPYOBOM JIEATETLHOCTH. YIIPaBlIeHNE

KOH(IIUKTaMH.

2. Komnerenuuu odyuyawmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

AUCIHUITIJINHBI

[TnarupyeMble pe3yabTaThl OCBOCHUS
OIT BO (xomnieTeHIun)

[Tnanupyemblie pe3yabTaThl
oOyuenus no aucuurinae (3YHer)

ITK-31 crmocoOHOCTBIO ¥ TOTOBHOCTELIO OKA3LIBATh
KOHCYABTAIUU TI0 (POPMHUPOBAHUIO CIIAXKEHHOTO,
HaIIEJICHHOTO Ha Pe3yJIbTaT TPYIOBOTO KOJUICKTHBA
(B3aMMOOTHOILIEHHUSI, MOPAJIbHO-TICUXOIOTUYECKHUI
KJIMMAT), YMEHUEM IPUMEHSATh HHCTPYMEHTHI
MIPHUKJIATHON COIMOIOTHH B JOPMHUPOBAHHUH U
BOCIIMTAHUN TPYHOBOFO KOJIJICKTHUBA

3HaTh:- OCHOBBI YIIPaBIEHUs TOBEICHUEM
nepcoHaa, TCOPUH MOBEACHUS TUYHOCTHU B
OpraHu3alK; - TPUHIUIIEI (POPMUPOBAHUS
CJIaXKEHHOTO, HALIEJIEHHOTO Ha PE3YJIbTaT
KOJJIEKTHBA; - 0COOEHHOCTH B3aMMOOTHOLIEHUH B
KOJUIEKTHBE; - XapaKTEPUCTUKH MOPAJIbHO-
MICUXOJIOTHYECKOT0 KJIMMAaTa B KOJUIEKTHBE.

YMETh:- TUarHOCTUPOBAThH MPOOIEMBI MOPaIbHO-
MICUXOJIOTHYECKOTO KJIMMaTa B OpraHu3aluu 1
pa3pabaThIBaTh YIIpaBICHYECKHUE PEIICHUS,
HaIpPaBJICHHBIC HA UX Pa3pEIICHUE; - TPUMEHSTh
MICUXOJIOTUYECKUE METOBI B (POPMUPOBAHUU U
BOCIIUTAHUH TPYAOBOTO KOJIJIEKTHBA - 00€CTIeunBaTh
coOMIoIeHNE STUYECKUX HOPM B3aMOOTHOIIICHUI B
OpraHM3alH .

Brnasers:- HaBbIKaMU (POPMHUPOBAHUS
MOIEPYKAHHSI MOPATBHO-TICUXOJIOTHYECKOTO
KJIMMAaTa B OpraHu3aluu; - HaBbIKaMH Y4aCTHs B
TMAJTIOTHYECKUX M TIOJTMIIOTHYECKUX CUTYAITHSIX
O6H.I€HI/I$I, YCTAHOBJICHHA PCYCBOT'O KOHTAKTA U
oOMeHa nH(popMaIen ¢ APyrUMH YIeHAMU
KOJUICKTHBA,

[1K-30 3HaHMEM OCHOB BO3HHKHOBCHUS,
MPOPUITAKTUKH U Pa3pelIeHUsI TPYIOBBIX CIIOPOB U
KOH(JIMKTOB B KOJUICKTUBE, BJIaJCHUEM HaBBIKAMH

3HATh:- IMPUYIUHBI BOBHUKHOBCHHUA U MCTOJbI
YIIPaBJICHUA KOH(bJ'II/IKTaMI/I " CTpECCaMU B

OpraHru3anuu; - OCHOBbI BOSBHUKHOBCHUA U




JAUArdHOCTHUKHU U YIIPABJICHUA I(OH(pHI/IKTaMI/I n pa3pcliCHud TPYAOBBIX CIIOPOB U KOH(I)J'II/IKTOB B
CTpECCaMu B OpraHu3alv 1 yMCHUC MPUMCHATH UX |[KOJIJICKTHUBC.

Ha IIPaKTHKC YMETb:- TMarHOCTHUPOBATH KOH(PIUKTHI B
OpraHu3aliK U pa3padaTbIBaTh MEPONPUATHS MO UX
pEIyNPEXICHUIO U Pa3peLIeHHIO, B T.U. C
HCII0JIb30BaHHEM COBPEMEHHBIX CPEJICTB
KOMMYHHKAIIH.

Biiasietb:- COBpeMEHHBIMU TEXHOJIOTUSIMU
yIpaBiIeHUS KOHQIUKTaMH U CTPECCaMHu.

3. Mecro qnucuuninubl B ctpykrype OII BO

[Tepedenn nmpeaIeCTBYONINX TUCIUTIINH, [Tepedenp mocneayOMMX TUCIUTIINH,
BUJIOB paboT yueOHOro MiaHa BUJIOB paboOT
b.1.28 be3omacHOCTE JKM3HEAEATENLHOCTH,
B.1.02 [Icuxomnorus B.1.13 MotuBamusi u CTUMYJIUPOBAHHUE TPYIOBOU
e TEIIbHOCTH

TpeboBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHUSIM, HABbIKAM CTYIE€HTA, HEOOXOAUMbIM
IPY OCBOCHHUH JJAHHOM AMCLMIUIUHBI M IPUOOPETEHHBIM B PE3YJIbTaTe OCBOCHUS
NPEALIECTBYOIUX JUCHUTLINH:

Jucnuninmna TpeboBanus

SHAaHHE IICUXOJOTHYSCKUX OCHOB JKHU3HU U
JICATCIIBHOCTHU YCJIOBEKA

B.1.02 IIcuxomorus

4. O0bém M BUABI YUeOHOI PadOTHI

OO6mmas Tpy10eMKOCTh JUCIUILUIMHBI COCTABIISIET 2 3.€., 72 .

Pacnpenenenue
Bcero | MO ceMecTpam B yacax
Bun yue6HO# paboThI
4acoB Homep cemectpa
6

OO61mmas Tpy10EMKOCTh AUCIIUTUTHHBI 72 72
AyoumopHhvie 3auamusi: 8 8

Jlexuuu (JI) 4 4

[IpakTdeckue 3aHATUS, CEMHHAPHI U (FJIN) IPYTHE BHIIBI 4 4
aynuTopHbIX 3aHaTHil ([13)

JlabGopatopusbie pabotsl (JIP) 0 0
Camocmosmenvrasn paboma (CPC) 64 64

MOATOTOBKA K 3a4ETy 14 14

paboTa CTyJIEHTOB C JICKITMOHHBIM MaTE€pHaIOM, TIOUCK U aHAJIU3
JTUTEepaTyphbl U SJIEKTPOHHBIX HCTOYHUKOB MH(OPMAIIUU 1O 33 JaHHOU 6 6
npobieme,

TIOWCK, aHAIU3, CTPYKTYPUPOBAHUE U MTPE3CHTAIUS HHPOPMAIIHH, 10 10
QHAJIM3 HAYYHBIX MyOIUKALUi 10 ONpeAesIeHHON TeMe HCClleIOBaHUH,

BBITIOJIHEHHE TBOPUYECKUX MPAKTUICCKUX PabOT 34 34
But uToroBoro KOHTpoJis (3aueT, Aud.3a4yeT, SK3aMeH ) - 3a4eT




5. Conep:kaHue IMCUUIIMHBI

No
pasnenal

O0beM ayTUTOPHBIX 3aHATHH 1O BHIaM B
HanmenoBanue pa3aenoB AUCUUTUIHHBI yacax

Bcero JI 113

JIP

MecTo ¥ poJib KOH(IMKTOB B CUCTEME OTHOIIEHUI 1 |

3aKOHOMEPHOCTH Pa3BUTHS KOH(IMKTA. 1 1

KoH(IHMKTEI B 9)KOHOMHYECKON U TPYIOBOM
JCATCIIBHOCTU.

Al W N —

praBJIeHI/Ie KOH(I)JII/II(T&MI/I.

[\ I \S I Kl Ke)

S| O (oo

5.1. Jleknun

No Ne
NeKIuulpa3aena

HanmenoBanue unmn KpaTKOC COACPIKAHUC JICKIHMOHHOT'O 3aHATHA

Koi-
BO
4acoB

JBOJIONMS KOH(GIIMKTOJIOTUN KaK HayYHO- MPUKIIAIHON OTpaciii 3HaHUS
Bo3HuKHOBEHHE U pa3BUTHE KOH(IMKTOJIOTMH KaK CAaMOCTOSATENIbHAS 00acTh
sHaHuil. Ee cBs3b ¢ apyrumu Haykamu. [IpeameTHas 001acTh KOH(PIUKTOIOTHH.
AHaJIN3 CTPYKTYPHBIX 3JIeMEHTOB KOH(pIHKTa OCHOBHBIE 3JIEMEHThI KOH(IIUKTA.
OOBEKT, IpeaMeT, CyObEKT, yIaCTHUK M CTOPOHBI KOHGUHKTA. [lenm cTtopoH B
KoH(uKTe. Pa3nnuns cyOpekToB KOH(INKTA B 3aBUCIMOCTH OT YPOBHS
BO3HUKHOBEHUS KOH(IHMKTA. MI3MeHeHne HHTEPeCcOB U MIOBEEHUS CyObEKTOB
KOH(IIMKTA.

JlHaMuKa pa3BUTUS KOHPIUKTa 3aKOHOMEPHOCTH BO3HUKHOBEHUS KOH(IHUKTA.
ConmanbHast HapsHKeHHOCTh. [Ipobiema m3Mepennst KoHQIMKTHOCTH. [IpreMs! u
CpeACcTBa NPOBOLUPOBAHUS KOH(IINKTA. JITUCKPETHBIN 1 IepMaHEHTHBIN
KOH(IUKTBL. DKCTPEMYMBI M CTAIUU 3aTHUILbS B Pa3BUTHUH KOHQIIUKTA.
[TpenxoHpIUKTHAS CUTyalusl, TOUKa OuypKaluy, HHIUUACHT, CTaIHs
KOH(DJIMKTHOTO IPOTUBOCTOSIHUSL, TOCIEKOHGIUKTHAsA cuTyauus. Ctaaus
peooeHus mopora tepnumoctu. CriocoOsl 3aTsiruBanus KoH(IukTa. CKpbITOE U
OTKPBITOE IPOSIBICHUS KOH(IUKTA. DcKajaus 1 "3aTyxanue" KoH(IMKTa.
Oynkuun koH}aukTa [lo3uTuBHBIE N HeraTuBHBIE GYHKUIUHU KOH(IMKTA. Posb
pa3NUYHBIX ()AKTOPOB B aKTHBH3AINU TEX MM WHBIX (DYyHKITHIA.

OxoHOMHUYECKUE KOHPIUKTHI [IpuanHb 1 POPMBI TPOSIBIICHHUS] SKOHOMUYECKUX
KOH(IMKTOB. B3auMOCBS3b X03HCTBEHHOH KYJIBTYPbI 1 SKOHOMHYECKUX
KOH(MIUKTOB. KOH(MIMKTEI MEXy OpraHaMu yIpaBJIeHus, CyObeKTaMu
NpeANPUHIMATEIBCKON IESITETbHOCTH, MOPOKAAIONINECS KOHKYPEHIIUEH.
KoH(IUKTEI, BRI3BaHHBIE N3MEHEHUEM OTHOIICHUI COOCTBEHHOCTH. 3apaboTHas
T1aTa ¥ pachpeieeHue 10X0/1a Kak [IaBHbIe (PaKTOPBI SKOHOMHUYECKUX
KkoH(pMKTOB. [IposiBIeHIe MEHTAIMTETa B BOSHUKHOBEHHUH U 3CKAJIauu
HKOHOMUYECKHX KOH(PIUKTOB B Poccum.

[IpaBoBBIE 1 SKOHOMUYECKHE OCHOBBI perlaMeHTalu KoH(aukroB Cucrema
paBOBOH pernaMeHTanuy KoHpnukToB. HopMaTuBHO-TIpaBOBasi OCHOBA
periamMeHTanuu KOH(GIMKTOB. Opransl IpaBoNopsAIKa, UX poib B perlaMeHTALUH
KOH(MIUKTOB. [IpaBOBBIE OCHOBBI perIaMEeHTAIMN YKOHOMHUYECKUX U TPYIOBBIX
KOH(pIUKTOB. Cr1ocO0B!I pernaMeHTalu KOHQJIMKTOB B TPYAOBOH U
HPKOHOMUYECKOH AESATEIBHOCTH. POJIb TPyAOBOM MHCIIEKIIUU B PETYIUPOBAHUU

TPYIOBBIX KOH(IUKTOB.

5.2. lIpakTyeckue 3aHATHS, CEMHUHAPBI

Ne Ne

3aHATUAPA3aCIIa]

HaunmenoBanue uimm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-

BO




qaCcoB

[TpuunHbI ¥ HOPMBI MPOSBICHUS IKOHOMUUECKUX KOHPIUKTOB. KoH(IUKTHI
MEX/1y OpraHaMHy yNpaBjieHHs], CyObeKTaMH NMPEeANPUHIMATEIbCKON
NesITeIbHOCTH, OPOXKIatoIecs KOHKypeHIed. KoHpIuKThI, BhI3BaHHbIE
N3MEHEHHEM OTHOIIEHUH cOOCTBEHHOCTH. 3apaboTHas IUIaTa U pacupeaeIeHue
110X0/1a KaK IJ1aBHbIE (DAKTOPBI SKOHOMUUECKHUX KOH(IUKTOB. TpynoBbie
KOH(QIUKTHI Tpya0oBbIe, OpraHU3allMOHHbIE, YIIPABIEHUYECKUE, IPOU3BOICTBEHHBIE
KOH(MIUKTBL. @OPMBI TPYAOBBIX KOH(GIUKTOB. CHUKEHUE MTPOU3BOIUTEITEHOCTH
KaK CKpbITasi popMa TPYAOBbIX KOH(INKTOB.

[Ipodunakruka koHpaukra [Ipornozuposanue koHpaukra. [Ipopunaxkruka
KOH()JIMKTOB Ha CTaJ UM NMpeaKoH(INKTHOU cutyauuu. [Ipenynpexaenue u
[peloTBpalleHre KOHPIUKTA. YCTpaHeHHE IPUYKH BbI3BaBIINX
NpeaKOHPIUKTHYIO cuTyanuto. Croco0sl npopuinakTuku kKoH(IUkToB. [IpaBoBsle,
OpraHMU3alOHHBIE, COLIMATBHO-TICUXOJIOTHYECKIE, KOMMYHHUKATUBHBIE U
MH(pOPMaLMOHHBIE CIIOCOOBI MTpeoTBpalieHns KoH(IUKTOB. [leperoBops! kak
5 (EeKTUBHBIN CIOCO0 PEryaupoBaHuUs MPEAKOH(IMKTHBIX CUTYalIUH.
[IpodumiakTuka 3KOHOMUYECKUX U TPYIOBBIX KOH(PIMKTOB. CHcTeMa COLMaIbHOTO
[MapTHEPCTBA KaK COCcO0 NMPOPHUIAKTUKH SKOHOMUYECKUX U TPYAOBBIX
KOH(MIUKTOB. Posib Tpy10BOI HHCHIEKIMH, TPO(COI030B U MOTEHIMAaIa pabOTHUKA
B MPOUIAKTUKE U pa3pelieHUU TPYAOBbIX KOH(QIUKTOB. 3aBUCUMOCTh
MpOoGUIAKTUKY TPYIOBBIX KOH(IMKTOB OT CIUIOYEHHOCTH KOJIJIEKTHBA, CTUIIEH
YIpaBJIEHUS, COLUAIBHO- SKOHOMUYECKON caMOOpraHU3alui paOOTHUKOB.
Cnioco6b! pa3penieHust KOH(GIMKTOB [IpHHIMIIBI U TpaBuUIIa pa3perieHus

KOH(IUKTOB. AHAJIN3 KOH(DIMKTHONW CUTYyalluu KaK MOJATrOTOBKA K pa3peleHuIo
KkOH(IUKTOB. [IporHo3upoBaHye BO3MOXKHBIX MOCIEACTBUN KOH(IIUKTA.
DddexTrBHOE pazpemienne KoH(ukTa. [IpuHIMIEI 1 ycnoBus 3¢p(GEeKTHBHOTO
paspemienus koHuukra. Ctparerus paspeuieHus KoHpuukra. TakThka

B3aMMOAECHCTBUS KOHQIUKTYIOIIUX CTOPOH MPHU pa3pelIeHNH KOHPIINKTA.

5.3. JlaboparopHbie padoThI

He npenycmotpenbt

5.4. CamocrosiTesibHasA padoTa CTyAeHTA

Brimonaenune CPC

Bux paboTh! 1 copeprkaHue 3a1aHus

Crucok nureparypsl (C yKazaHUEM
pasnenos, riiaB, CTPAHUII)

Koi-Bo yacos

Paznen 4. Ynpasnenue kondiaukramu Ha
OCHOBE aHaJIM3a KOHKPETHON KOH(PIUKTHON
CUTYyallM¥ B 3KOHOMUYECKOU U TPYAOBOU
nesTeabHoCTH 1. OnpenenuTs peaabHo
MpuMeHsieMble ¥ HanOomee 3hPeKTUBHBIE, C
MO3ULHUN KOHQIUKTOIOTUH, CITOCOOBI
yIpaBlieHUs] KOHPIUKTaMHU. 2. YCTaHOBUTD
BO3MO)KHOCTb ITPOTHO3UPOBAHUS KOH(IIUKTA.
3. Pa3paboTka MeponpHsTHii 110
popUIaKTUKE KOHPIUKTHON CUTYaIH C
[IPUMEHEHUEM OpraHU3alMOHHBIX,
COLMAJIBHO-TICUXOJIOI'MYECKUX, TIPABOBBIX,
BKJIIOYAsl 3JIEMEHTHI CUCTEM COLIMAJILHOTO
[apTHEPCTBA, KOMMYHUKAaTUBHBIX U
MH(POPMALMOHHBIX aNTOPUTMOB. 4. Br160p
[MOCPETHUKOB (TpuUMUpHTENei). 5. TakTuka
BEICHMUSI IEPETOBOPOB.

3enenkoB, M. 10. Kondnukronorus Tekcr
YUCOHHK )1 By30B I10 HampaBlieHUuto "Yip.
nepcoHanoMm" M. 1O. 3enenxos. - M.:
JamkoB u K°, 2013. - 323 c. Pynenko, A.M.
KoHn(mnukronorus: yaedHoe mocodue s
OakanaBpoB. [DeKTpoHHBIH pecypc] / A.M.
Pynenko, C.1. CambIruH. — DJEKTPOH. J1aH.
— PocrtoB-Ha-Jlony : ®enukce, 2013. — 316
c. — Pexxum gocryna:
http://e.lanbook.com/book/70131 — 3arm. ¢
hkpaHa. Pecenko, O.I1. [IpakTukym no
KOH(JIUKTOJIOTUH, UJTU YUUMCS pa3periarhb
KOH(IUKTHI (I CTYIEHTOB BCEX
HaIpaBJICHUH TOATOTOBKH). [ DIIEKTPOHHBII
pecypc] / O.I1. ®ecenxko, C.B. KonecHukosa.
— OnekTpoH. nad. — M. : ®JIMHTA, 2014.

— 128 c. — Pexxum nocrtyna:

20




http://e.lanbook.com/book/44272 — 3ar. ¢
DKpaHa.

Paznen 3. KoHQIuKTH B SKOHOMUYECKOH 1
TPYAOBOM AesTeNnbHOCTH 1. Bbiaenursb
Han0oJiee YacThie TUITHl KOH(IIUKTA B
OTpacisix 5KOHOMHUKH, peruoHax Poccun,
OpraHU3aIMAIX Pa3InYHbIX (Hopm
CcOOCTBEHHOCTH. 2. PacKpbITh MPUYHHBI U
(hopMbI TIposIBIICHNS] HAMOO0JIEe TUITMYHBIX B
HacTOsIIee BpeMsi KOH(DIUKTOB B
COLIMAJIbHO-9KOHOMHMYECKOI! cdepe. 3.
Paz6op cutyannonHsix 3aaa4d. [Ipumep:

Jimutpues, A. B. Kondmnukronorus Tekcr
y4eOHUK IS By30B 110 HAIPABJICHUIO
"Kongmukronorus" A. B. [Imutpues. - 4-¢
u31., nepepad. - M.: Ansda-M : UHDOPA-M,
2013. - 335 c. ui. Pynenko, A.M.
Kondnukronorus: yaeOHO€ Mmocooue s

Kondicr MENIY TPCATPIRIMATEIEM OakanaBpoB. [ DneKTpoHHBIN pecypc] / A.M. 10
(cyOBbEeKTOM XO3SHCTBEHHON AEATEIbHOCTH)
o o Pynenko, C.11. CaMbIrH. — DJIEKTPOH. J1aH.
1 HAJIOTOBOM MHCHEKLMEN (OpraHoM
— PocroB-Ha-Jlony : ®enukc, 2013. — 316
ynpasneHus). 4. Ha ocHoBe ananusa .
KOH(JIMKTHBIX CUTYaIMi B 00JIacTH c. — Pexum poctyma:
N . http://e.lanbook.com/book/70131 — 3ar. ¢
TPYJAOBBIX OTHOIIEHUH YCTAHOBUTD: -
HKpaHa.
[TprurHBI TPYIOBBIX KOH(MIMKTOB -
CyOBbeKToB, yYaCTHUKOB U CTOPOH
koH(IUKTA - [luHaMUKy 060CcTpeHUs
B3auMOOTHoLIeHU! - [lociencreus
TPYIOBBIX KOH(PIINKTOB
1. Kondmukronorust Texct yued. s By30B
B. I1. PatHukoB u n1p.; nox pexn. B. I1.
Parnukosa. - 2-e u3z., nepepad. u gor. - M.:
IOHUTU-IAHA, 2007. - 511 c. 2.
Annynos, A. 1. Kongnukronorus Tekcr
yueb. a1 By30B A. 5. AHiynos, A. U.
[[ununos. - 3-e uzn. - CI16. u ap.: [utep,
2008. - 490 c. un. 3. Bopoxeiikun, 1. E.
Kondnukronorus Yue6. U. E. BopoxeiikuH,
[TonroroBska K 3adery A. 5. KuGanos, /I. K. 3axapos; ['oc. yH-T 14
yop.; ['oc. yu-T ymip. - M.: UH®PA-M, 2001.
-223,[1] c. un.; 4. Pynenko, A.M.
Kondnukronorus: yuebHoe nocodue st
OakanaBpoB. [ DneKTpoHHBIN pecypc] / A.M.
Pynenko, C.1. CambIruH. — DJIEKTPOH. J1aH.
— PocroB-Ha-Jlony : ®enukc, 2013. — 316
c. — Pexxum gocryna:
http://e.lanbook.com/book/70131 — 3ar. ¢
DKpaHa.
Paznen 1. Mecto u poib KOH(PIUKTOB B
cucteMe oTHomeHui. Ha koHkpeTHOM
Kondmukronorus Tekct yuel. ais By30B B.
[pyuMepe yCTaHOBUTH: 1. OCHOBHBIE .
o [1. ParaukoB u ap.; nox pex. B. 11
HJIEMEHTbI KOH(DIMKTHOM cuTyauuu. 2. .
YVTouHeHne 00bEKTa, IIPeMETa, CyObeKTa U PaTHuKoBa. - 2-¢ M3, Mepepad.  on. - M.
i ’ IOHUTU-IAHA, 2007. - 511 c. Pynenko,
cepbl BO3HUKHOBEHHUSI KOHQIIUKTA. 3.
A .M. Kondnukronorus: yuedHoe mocodue
Onpenenenne cTaauy pa3BUTUS U KITFOUEBBIX -
i OakanaBpoB. [ DNEKTPOHHEIHN pecypce] / 10

Touek KoH(IUKTA. 4. YCTaHOBJICHUE TIENICH,
MpeciieIyeMble CTOPOHAMH B KOH(IIUKTE. 5.
[ [prymHBI, BEI3BABIIINE TAHHYIO
KOH(IUKTYIO0 cuTyanuto. 6. OnpeneneHue
MPUYIMH HHCTUTYIIHOHATIBHOTO,
OpPraHU3AIMOHHOTO U
epcoOHNUITMPOBAHHOTO YPOBHSL. 7.

A.M. Pynenko, C.1. CambITuH. —
OnexTpoH. 1aH. — PocrtoB-Ha-/loHy :
®ennkce, 2013. — 316 ¢c. — Pexxum
noctyna: http://e.lanbook.com/book/70131
— 3ar1. ¢ 3KpaHa.




BBISIBUTH OTKPBITHIE U CKPBITHIE TPUYUHBI B
naHHOM KoH(puKTe. 8. YCTaHOBUTH MOBO/I, a
TaK)Ke CTPEMJICHHUE CTOPOH TOJMEHBI
MpUYMH KOH(IUKTA ¢ TOBOIOM. 9. BeiaenuTth
JIOKHBIE U peabHble TPUINHBI KOH(IUKTA.
MeTo/10M KOHTEHT-aHaInu3a YCTaHOBUTb,
KaKye MPUYHMHBI Yallle BCETO BhI3bIBAIOT
KOH(JIMKTHYIO CUTYaIlMIO B HACTOSIIEE
BpeMs.

Pasnen 2. 3akOHOMEPHOCTH pa3BUTHS
koH(pnukTa Ha npumepe peanbHOU
KOH(MIMKTHOW cuTyanuu: 1. YTOUHUTH
CyObEKTOB, YYACTHHKOB U HX
npeanoiaraemMoi uenu. 2. CreneHb
OpHEHTaIK CyOBbEKTOB Ha COTIEpHUKA. 3.
[To3unmonnsie n3menenus (no K.Tomacy) B
TEUeHUE BCero KOHMIMKTA. 4.
[Icuxonorunyeckue 1 NO3ULIMOHHBIE CIIOCOOBI
NaBJICHUS, IPUMEHEHHBIE CTOPOHAMH. 5.
3HaYMMOCTb arpECCUBHOCTH, UyBCTBA
HENPUSI3HU CTOPOH JIPYT K JAPYTY. 6.
Hanuune ctpecca, nenpeccuu, ppycrpanuu
y cyOBbeKTOB. 7. OLleHKa CTaTyCHO-POJIEBBIX
MO3UINI B TaHHOM KOH(IUKTE. 8.
YCTaHOBUTH OTJEJIbHBIE CTa TN KOH(IIHUKTA.

Bopoxeiikun, . E. Kondnukronorus Yue6.
111 BY30B 10 CIIEUAIBHOCTAM
"MenemxmenT opr.", "Yip. nepconanom”,
"Toc. u mynunun. ynp." U. E. BopoxeiikuH,
A. 5. Kubanos, /. K. 3axapos; ['oc. yH-T
ynp.; l'oc. yH-T ynp. - M.: UTHOPA-M, 2002.
- 238,[1] c. Pynenko, A.M.
Kondnukronorus: yuebHoe mocodue st
OaxayiaBpoB. [ DNEKTPOHHBIN pecypc]|/ A.M.
Pynenko, C.1. CaMbITMH. — DNEKTPOH. JaH.
— PoctoB-Ha-/lony : ®enunke, 2013. — 316
c. — Pexxum nocryna:
http://e.lanbook.com/book/70131 — 3ar. ¢
HKpaHa.
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6. UnHOBanMOHHBbIE 00pa30BaTe/IbHbIC TEXHOJIOIHH, HCI0/Ib3yeMbIe B y4eOHOM

npoiecce
Kosn-Bo
WunoBanonHsie popMel yueOHbIX|  Bunx pabots KpaTkoe oMicaiie ayl
SamATHil (J1, 113, JIP) P YA
9acoB
[IpakTuueckue [TproOpeTeHue orbITa HAOMIOACHUS U
AHanu3 Buaeo(hparMeHToB 3aHATUA U aHaIM3a 0COOCHHOCTEH MOBEACHUS 2
CEMUHApPBI Trofeil B KOH(IMKTHOW CUTYalluu
[IpumeneHne akTUBHBIX MeTOAOB ([IpakTrueckue
" .o OO6meH onbIToM 3¢ (HEKTUBHOTO
oOyueHus, "KOHTEKCTHOrO" U "Ha [3aHSATUA U . 2
" B3aMIMOJICUCTBHS B KOH(PIUKTE
OCHOBE OTIBITa CEeMUHAPBI

Co0cTBeHHBIE HHHOBALIMOHHBIE CIIOCO0BLI M METOAbI, HCIIOJIb3yeMble B

o0pa3oBaTeJILHOM MpoIecce

He npenycmorpensl

Hcnonp3oBanue PE3YJIbTaTOB HAYYHBIX HCCHeﬂOBaHHﬁ, IMPOBOAUMBIX YHUBCPCHUTCTOM, B

paMKax HaHHOﬁ JUCHHUIIJIMHBI: HCT

7. ®ona oueHouHbIX cpeacts (POC) Aist npoBeAeHHs TEKYLIEro KOHTPOJIs

YCnI€eBa€EMoOCTH, l'[pOMC)KyTO‘IHOfI arTeCTali 10 uToraM OCBOCHHUA JUCHUIIIMHbBI

7.1. llacnopTt poHAA OLIEHOYHBIX CPEACTB

| HaumeHnoBanue |

KonTtponupyemas komnetrenuus 3Y Hol

Bun koHTpoOsis

NoNo




pasnueos (Bkitoyast  |3agaHui
JTUCIUTITAHBI TEKYIIIHi)
[1K-30 3HaHHEeM OCHOB BO3ZHUKHOBEHUS, MPOPUIAKTUKI
U pa3pelieHus TPYI0BbIX CIOPOB U KOH(IUKTOB B
Bce paznensr KOJIJIEKTHBE, BJIaJICHHUEM HaBBIKAMU JUArHOCTUKHU U TECTUPOBAHNE 1-30
yIpaBiIeHUs KOHQIUKTaAMH U CTPECCaMH B OpTaHU3alun
¥ yMEHHUE TIPUMEHSTh UX Ha MPAKTHUKE
KoHgukrsi B [TK-30 3HaHrEeM OCHOB BO3HUKHOBEHUS, MPOPUIAKTUKHI
. U pa3pelieHus TPYA0BbIX CIOPOB U KOH(IUKTOB B TBOPYECKHE
SKOHOMHYECKOH U
TpyI0BOf KOJUIEKTHBE, BJIa/ICHHEM HaBbIKAMH TUarHOCTUKU U MPaKTUYECKUE 1-3
yIpaBiIeHUs KOHQIUKTaMH U CTPECCaMH B OpraHu3allun 3a/1aHUs
NeSITEIbHOCTH.
Y yMEHHUE MPUMEHSTh UX Ha MPAKTUKE
[1K-30 3HaHWEM OCHOB BO3HUKHOBEHUS, MPO(UITAKTUKH
U pa3pelieHus TPYI0BbIX CIOPOB U KOH(IUKTOB B YCTHE ompoc
Bce paznensl KOJUIEKTUBE, BIIAJICHUEM HABBIKAMH THATHOCTUKHU U 1-32
yrpaBiIeHUs KOHGQIUKTaAaMH U CTPECCaMH B OpraHu3alun (saet)
Y yMEHHUE MPUMEHSTh UX Ha MPAKTUKE
ITK-31 criocoOHOCTBIO M TOTOBHOCTBIO OKa3bIBaTh
KOHCYJIbTALlUU TI0 (DOPMUPOBAHHUIO CIAKEHHOTO,
HAIIEJICHHOTO Ha Pe3yNbTaT TPYA0BOIO KOJUIEKTHBA .
Bce paznenst (B3aMIMOOTHOIIICHHMSI, MOPATBLHO-TICUXOJIOTHYECKUI YCTHBIM OTIPOC | 39
KJIUMAT), YMEHUEM MPUMEHSITh HHCTPYMEHThI (saet)
MIPUKJIATHOM COIIMOIOTHH B (POPMUPOBAHUU U
BOCIIUTaHUM TPYIOBOTO KOJUIEKTHBA
7.2. Buabl KOHTPOJISl, IPOLEAYPHI POBEeHUN, KPUTEPUH OLIECHUBAHUS
Bun xonTpois [Ipouenyps! mpoBeACHUS U OLICHUBAHUS Kpurepuu
OLICHUBaHUs

TCCTUPOBAHHUC

CryneHTaM BBLIAIOTCS TECTOBBIE 3a/1aHusl. Bpems perienus tecra
3aBUCHUT OT KosimuecTBa 3aganuii (ot 20 go 30). Bpems pemenus
ot 40 1o 60 MuH. PaboThI caroTcs mpernogaBaTento Ha IPOBEPKY.
[Tpu onleHMBaHUM PE3YTBTATOB MEPOIIPHUATHSI UCIIONB3YETCS
0aNIbHO-PEUTHUHIOBAs CUCTEMA OLICHUBAHUS PE3Y/IBTAaTOB
y4eOHOM JAesTeNbHOCTH 00y4Jarmuxcs (yTBepkKaeHa TpUKa3oM
pekropa ot 24.05.2019 . Ne 179) Tect coctout u3 20-30
BorpocoB. Ha orBetrsl oTBOAuTCs 1 wac. [IpaBuibHbIN OTBET Ha
BOTIPOC COOTBETCTBYET 1 Oamury. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT 0 6asmoB. MakcuManbHOE KOJTMUECTBO OAIOB 3a
IIPOMEXKYTOUHYIO arTecTanuio — 30.

3auyTeHo: PedTiHT
CTyZieHTa OoJblie
vu paseH 60 %.

He 3auteno: PeiTuHr
cTyzneHra meHee 60
%

TBOPYECKHE
MIPAKTUYECKHUE
3aJlaHus

CTyneHT caMOCTOATENBHO pa3padaTbiBaeT TBOPUECKOE HITH
MPaKTHUYECKOE 3aJjaHKe Ha TPEUIOKEHHYIO (MM BHIOPaHHYIO
CaMOCTOSITENIBHO) U IIPEJCTABIISIET IPEMOAABATENIO C
pa3BepHYTHIMU KOMMEHTapusiMu. Bpemst BeicTyruieHust 10 MUHYT.
Bpewms niis orBeTa Ha Bonpock! 5 MUHYT. [Ipu oneHnBanumn
PE3yABTaTOB MEPOIIPUATHS UCTIONIBb3YETCS OaTIbHO-PEUTHHTOBAs
cUCTeMa OIICHUBAHUS PE3yIbTAaTOB YUeOHOH 1eATEIbHOCTH
oOydarommxcs (yTBepKJaeHa mpuKa3oM pekropa ot 24.05.2019 1.
Ne 179). - CryaeHT npenocTaBisieT CaMOCTOSITEIbHO
COCTAaBJICHHOE TBOPUYECKOE 33/I1aHUE, 1aeT Pa3BEPHYTHIN
KOMMEHTAapHii, TIOKa3bIBaeT NNIyOOKOe 3HAHKWE MaTepuaia, BHOCUT
000CHOBaHHbIE MPEATIOKEHHUS], JIETKO OTBEUAET Ha MOCTABICHHbBIE
BOIIPOCHI COOTBETCTBYET 3 O6ayuiaMm - CTyIeHT NpeI0CTaBIseT
COCTAaBJIEHHOE TBOPYECKOE 3a/1aHKE, 1aeT KOMMEHTapHid,
NIOKa3bIBaeT 3HaHUE MaTepHrasia, 0e3 0coObIX 3aTPyAHEHUH

3aureHo: PeliTuar
CTyzeHTa Ooblie
v paseH 60 %.

He 3auteno: PeiTuHr
cTyzeHTa meree 60
%




OTBEYACT Ha MTOCTABIICHHBIE BOMPOCHI COOTBETCTBYET 2 Oasiam. -
CocrapineHHOE TBOPUECKOE 33JaHUE HE MOTHOCTHIO
COOTBETCTBYET TPeOOBaHUSAM, OA3UPYETCSI HA TPAKTHUECKOM
MaTepuae, HO UMeeT IOBEpXHOCTHBIN pe3ysbrart, B padoTe
MIPOCMATPUBAETCS HEMOCIIEI0BATEILHOCTh U3JI0KEHUS
MaTepuasa, pecTaBIeHbl HEOOOCHOBAaHHBIE MOJIOKEHUS,
CTYJICHT MPOSIBIISIET HEYBEPEHHOCTD, TIOKA3bIBAET CIa00€ 3HAHUE
BOIIPOCOB, HE BCET/IA Ia€T UCUEPIBIBAIOIINE ApTYMEHTUPOBAaHHbBIE
OTBETHI Ha 3a/IaHHbIE BOIIPOCHI COOTBETCTBYET 1 Oasty. -
CocraBieHHOE TBOPUECKOE 3aJaHNe HE COOTBETCTBYET
TpeboBaHus, B paboOTe HET MmocieaoBarenbHOCTH. [Ipn
MPECTaBICHUN CBOEH pabOThI CTYIEHT 3aTPyJHIETCS OTBEYaTh Ha
MOCTAaBJICHHbBIE BOIIPOC, HE 3HAET TEOPUU BOMPOCA, IIPU OTBETE
JIOIMYCKAaeT CyIIeCTBEHHbIE OUTMOKHN cooTBEeTCTRYET () OasioB.

YCTHBIN OIIPOC
(3auer)

Ormpoc ocymiecTBiseTcs Ha 3a4€THOM 3aHATHH. CTyJIeHTYy
3a/1a€TCs BOIPOC , AACTCS BPpEMs Ha IIOATOTOBKY. Bpems,
oTBesleHHOE Ha oTBeT 10 munyT. [Ipn orleHMBaHNN pe3ynpTaToB
MEpPONPHUATHS UCTIONb3yeTCs OaIbHO-PEUTHHTOBAs CUCTEMA
OLIEHHBaHUS PE3YJIbTATOB YUEeOHOM! AESITeTbHOCTH 00yUarouXcs
(yTBepxkeHa npuka3om pexropa ot 24.05.2019 r. Ne 179). -
[IpaBunpHOE NOHMMAaHUE TEMBI U IIPEAMETA BOIIPOCA,
CHOCOOHOCTb K MPAKTUYECKOMY MPEIOMIICHHIO TEOPHH,
cBOOOIHOE BIIAJICHHE MOHATHIHBIM anmaparoM JaHHOTO BOMpoca
COOTBETCTBYET 2 Oannam. - YacTUYHO MpaBUIIbHBINA OTBET
COOTBETCTBYET | Oamty. - Y3koe MOHUMaHKUE TEMbI U/UITH
IIpeAMETa BOIPOCA, HEIOHUMAaHUE BOBMOXKHBIX CBA3EH MEXKIY
TEOPHEN U MPAKTUKOMN, HE PAa3BUT IMTOHATUIHBIN aIIapar, peyeBble
3aTpyAHEHUS PU U3JI0KEHUN MaTepuaia. OTCYTCTBUE 0OIIero
BUJICHUSI TPOOJIEMBI, IOTHYECKHE HAPYILIEHUs MBICITU, HE3HAHHE
o011eit Teopun cooTBeTCTBYET () 6AIIOB.

oOyyJaromierocs

60 %.

oOyyJaromierocs
.MeHee 60 %

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUS

BI/II[ KOHTPOJIA TunoBwie KOHTPOJIbHBIC 3aIaHUs

. Kongnukronorus kak Hayka.

. Ilonsitne koHpnukra. [pupona KoHIUKTA.

. Tunonorust KoH(MIUKTA.

. CTpykTypa KOH(IHKTA.

. lunamuka KoH(DIUKTA.

. IloHsiTHE BHYTPMIINYHOCTHOTO KOH(IUKTA.

. [IposiBeHHst BHY TPUIIMIHOCTHOTO KOH(IIHMKTA: (hpycTparus, cTpecc.

3auteno: PefiTunr

OOJIBIIIE UITH PaBCH

He 3auteno: PerTunr

TECTUPOBAHUC

. ICTOYHHMKY BHYTPHUIIMYHOCTHOTO KOH(IIUKTA: ICUXOAQHATUTUYECKUN TIOAXO/.
. ICTOYHMKY BHYTPMIMYHOCTHOTO KOH(IIMKTA: MOTHUBAIIMOHHBIA U KOTHUTUBHBIN
[MO/IXO/IBI.

10. McTOYHUKHN BHYTPUIIMIHOCTHOTO KOH(IMKTA: POJIEBON KOH(IIUKT B YPOBEHB
[IPUTA3aHUN.

11. TloHsiTHE MEXIMYHOCTHOTO KOH(MIUKTA, B3AUMOCBS3b C IPYTUMH BHIAMHU
KOH()JIMKTOB.

12. Ctparerus moBeieHUs B KOH(PIUKTE.

13. TloBenenue B koHuukTe: D. bepn u 3. llloctpom.

14. TloBeaeHYeCKME MATTEPHBI, CBSI3aHHBIE C MOJIOM, BO3PACTOM U
TEMIIEPAMEHTOM.

15. Cemeiinbie KOHMIUKTHI.

16. [lenoBbie KOHIUKTHI.

O 00 IO\ DN B WK —

17. MexJIMIHOCTHBIN KOH(DIUKT: MOTHBAIIMOHHBIN, KOTHUTHUBHBIHN, POJICBOM




TOJXO/BI.

18. IIpuunHHBIC (haKTOpPHI KOHDIUKTA.

19. lonsiTre rpynnoBoro KoHGIUKTA. THITOIOTUS O COCTAaBY YYaCTHUKOB.

20. I'pynimoBoit KOH(PIUKT: CUTYaITMOHHBIA, MOTUBAITMOHHBIM 1 KOTHUTHBHBINA
OJXO/BI.

21. KoHpnuKT B OpraHu3aiuu, ero crenuduka.

22. @axkTOpHl, BIUAIOIINE HA KOHCTPYKTUBHBIN U AECTPYKTUBHBIN XapaKkTep
pa3BUTHUS KOH(IIUKTA.

23. 3aBepuieHne KOHQIUKTA: HACWINE, pa3beTUHEHNE, IPUMUPEHHUE.

24. ITeperoBopsl: 0011ast CTpaTETHsl ¥ MOCIIH ITEPETOBOPHOTO TpoIiecca.

25. Pabora ¢ unpopmanueit B Xo/ie IeperoBopoB.

26. Opranu3zaius meperoBOPHOIo MpoIecca U €ro ATarnbl.

27. 3aBeplieHre KOHPIUKTa ¢ TOMOIIBIO TPEThEH CTOPOHHI.

28. Meauarus kKak 0COOBIN BH/I IIEPETOBOPHOTO MPOIIECCa, €ro MPEUMYIIEeCTBa U
HEI0CTaTKU.

29. [lonsiTHEe COMMaIbHOTO KOH(MIMKTA, €r0 TUIIOJIOTHS.

30. KopHu conaibHOTO KOH(IMKTA.

31. ConnanbHO-3KOHOMHYECKHE KOHMIUKTHI. CyObEeKThI COIMATBHO-
HYKOHOMHUYECKOTO KOH(IIUKTA.

32. OcoOEHHOCTH COIMaTbHO-3KOHOMHYECKUX KOH(PIUKTOB B Poccun.

33. [lonarue nmonutHueckoro KOHGIUKTa. CyObEeKThI MOTUTHYECKOTO KOH(IUKTA.
34. Topu30oHTaIbHBIC MTOTUTHIECKUE KOHMITUKTHI.

35. BepTukanbHble MOTUTHYECKNAE KOHPIUKTHI.

36. YperynupoBaHHe MOTUTHIECCKUX KOH(IIUKTOB.

37. HarmonanbHO-3THUYECKUE KOHPIUKTHI. CyOBhEeKThl HAMOHATBHO-3THHYECKUX
KOH(JTHKTOB.

38. Tumnonorun HaIMOHAIBHO-ITHUYECKUX KOH(IUKTOB.

39. IlpnurHBI BOSHUKHOBEHHUS 1 0COOCHHOCTH Pa3BUTHS HAITMOHAIBHO-
STHUYECKUX KOH(IUKTOB.

40. Uneonorudeckre U peIMriO3HbIE KOH(IUKTHI.

TBOpUYECKHE
MIPAKTUYECKHUE
3aIaHusI

1. InarnocTuka npo0ieM MOpajbHO-TICUXOJIOTUYECKOTO KJIMMaTa B OpraHu3aluu
1 pa3paboTKa yrpaBleHUYECKUX PEIICHHUH

2. lnarnocTrka KOH(MIMKTOB B OpraHU3aliy U pa3padoTka MEPONIPUSATHI 10 HX
[IPEAYIIPEKACHUIO U PA3PEILICHUIO, B T.4. C UCIIOJIB30BAHUEM COBPEMEHHBIX
CPEICTB KOMMYHUKAIIUH

3. Pa3zpabotka TexHonoruit 3(heKTHBHOro OOIEHHs U PAllMOHATBHOTO MOBEJCHHUS
B KOH(IUKTE

YCTHBIH onpoc (3aueT)

1. Oxapakrepu3oBaTh IpeaMET KOHQIUKTOIOTUN KaK HAayKH.

2. OxapakTepu30BaTh HCTOPUIO CTAHOBJIEHUS OTEUECTBEHHOM KOH(IMKTOIOTUH U
OCHOBHBIE 3Tallbl Pa3BUTHS 3apyOeKHON KOH(MIUKTOIOTHUH.

. PackpbITh METO/IBI HCCIIEA0BAaHMS KOH(DIMKTOB U yIIpaBIE€HUs UMHU.

. Oxapakrepu30BaTh NOHATHE KOH(INKTA, €TO TUIOJIOTHIO U (PYHKIINH.

. Ilpn4rHBI BOBHUKHOBEHUS KOH(IUKTOB.

. CTpyKTypa 1 AMHaMHUKa KOH(IIUKTA.

. Pazpemenne koH¢ukra.

. @YHKIIMH KOH(IIUKTA.

9. OcHOBHBIE MOJIEIM TOBEJCHUS JTUYHOCTH B KOH(IIHKTE.

10. Ctpareruu noBesneHus: B KOHPIUKTE. XapaKTEpUCTHKAa OCHOBHBIX CTpaTeruil
[OBEJICHUS B KOH(IIUKTE.

11. Tunsl KOHQIUKTHBIX JTXYHOCTEH.

12. Tlonsitue TexHonoruit 3¢(heKTHBHOrO OOIIEHHS U MX OCHOBHOE COZIEpIKaHHE.
13. IloHsATHE pallMOHAIILHOTO MOBEACHUS B KOH(IIUKTE.

14. Tlcuxomnorus NeperoBOPHOro Mnporecca 1o pa3peeHnio KOH(IUKTOB.

15. IlonsATre KOH(IMKTOB B OOIIECTBE.

16. cTOUHUKH U COLMATIbHBIE IPUYMHBI BOSHUKHOBEHHS COLIMATBHBIX

03N D KW

KOH(JIMKTOB.




17. Bunsl connanbHBIX KOHPIUKTOB. DKOHOMUYeckre KOH(IUKTEL. [lonuTtnyeckue
KOH(MIHUKTHI. ColMaibHbIe KOH(JIUKTHI.

18. Konaukrsl B 1yxoBHOH cepe oO1ecTna.

19. IIpodunakTruka KOHMIUKTOB B OpraHU3AIINH.

20. Ponb pykoBOAMTEINS B OPraHU3AIIMOHHOM KOH(IIUKTE.

21. Ilena BOeHHOTO KOH(JIUKTA.

22. KoH(IUKTHI aBTOPUTAPHOM BIACTH.

23. KoHMIHUKTHI 1eMOKpaTHIECKOM BIIACTH.

24. MeXKynbTypHbIe KOH(QIIUKTHI.

25. MenuatopcTBO B yCIOBUSIX cOBpeMeHHOU Poccun.

26. ImobanbHbIe KOHPIUKTHI M I100aTbHBIE MPOOIEMBI COBPEMEHHOCTH:
COOTHOILIEHHE U B3aUMOCBS3b.

27. HattmoHanbHO-3THUYECKUE KOH(PIUKTHI.

28. Pa3pemienne u npeaynpexacHne KOHOIUKTOB.

29. TIlonsitue ynpasnerus KoHpiaukroM. CopeprkaHue ynpaBieHUs: KOHPIUKTOM.
30. Hacunue B koHGIIHKTE.

31. CornacoBaHue UHTEPECOB.

32. KoH(IUKT Kak coruaabHbIA (eHOMEH.

8. YueOHO-MeTOAMUYECKOE M MH(OPMAIIMOHHOE O0ecredeHue TUCHUIIIMHBI

IleyaTHas y4yeOHO-MeTOANYECKAS JOKYMEHTALUSs
a) ocHo6Has Iumepamypa:
He npenycmorpena

0) OononHumenvbHas Iumepamypa:
1.  Koudnukronorus [Tekcr] yueO. mis By30B B. I1. PatHukoB u ap.; moj
pen. B. I1. ParaukoBa. - 2-e u3., nepepad. u gomn. - M.: OHUTU-ITAHA, 2007. -
Sl ec.
2. Annynos, A. A. Kondnukronorus [Tekcr] yue0. ans By30B A. 4.
Annynos, A. W. llununos. - 3-e uza. - CII16. u ap.: [Tutep, 2008. - 490 c. ui.

8) omeuecmeenHvle U 3apyOedHCHbIE HCYPHANbL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
1.  Bompocs nicuxonoruu ,Hay4. xkypH. ,Poc. Akan. oGpa3zoBanus,
Konnekrus pen.
2.  VYmpapneHue nepcoHasioM ,AenoBoit xypH. ,AO3T "buznec-IlIkomna
"Unten-Cunres"
3. KanpoBoe aeno ,lpakt. )KypH. no padote ¢ nepconanom ,3A0
"Axtuon-Menua"

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Bcemuphoga, FO. B. Ypasnenue koH(pIukTaMu B Opranuzanuu
[Texct] : meron. ykazanus / 0. B. Bcemupnoga ; FOx.-Ypain. roc. yu-1, Kad.
Conman. ncuxonorus ; OYpI'Y Uensbunck : U3narensckuii LHentp OYpI'Y , 2009
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U3 HUX: yueOHO-Memoouyeckoe obecneyeHue camoCmosamenbHou pabomol
cmyoenma.
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Bcemupnosa, 0. B. Ynpapnenue koHQIUKTaMu B OpraHu3aluu
[Texct] : Mmeron. yka3anus / FO. B. Bcemuphnosa ; FOx.-Ypai. roc. yu-t, Kad.
Conman. ncuxomnorus ; OYpl'Y Uensbunck : U3narensckuii LHentp OYpI'Y , 2009
K09 N75 OcuoBbl koHpUKTONOTHN TekeT yued. mocodue mo
crneunabHOoCcTH 080504.65 "T'oc. M MyHULIUIL. TPaBO" U Ap. CIEHUATBHOCTAM U
nHarnpasieHusm H. U. Uoronesuy, E. ®@. Amenko ; FOx.-Ypan. roc. yu-1 ; IOYpl'Y

2012 Horonesuu, H. 1. 169 c. u.
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ED I1305 Astop IlerpoBa, A. C. 3arnaBue Conponorus KoHQINKTa

Metomuyeckue |[DnekTpoHHBIN pecypce] : Mmeron. yka3zanus / A. C. Iletposa ; FOx.-
1 ocoous ass Vpan. roc. yu-T, Kag. Cormonorus u nonutonorus ; IOYpl'Y OnexTpoHHBIN JIo
camMocToATeNsLHOM|BIXoaHbIEe JaHHbIe YensonHck , 2016 URL apxuB FOYpI'Y|Cr

paboTHI CTy/IEHTA

http://www.lib.susu.ac.ru/ftd?base=SUSU_METHOD&key=000552394
OO6beM DIIEKTPOH. TEKCT. JaH.

Pynenko, A.M. Kondnukronorus: yue6HO€ mocodue s 6akaiaBpoB. g;gﬁ;gg:?;ﬂ
) OcHoBHas [Onexrponnslii pecypc] / A.M. Pynenko, C.J1. CaMbIrMH. — DIEKTPOH. CHCTeMa 145;
nuTeparypa naH. — PoctoB-Ha-[{ony : ®enukc, 2013. — 316 ¢c. — Pexum AFE
nocryna: http://e.lanbook.com/book/70131 — 3aru1. ¢ 3kpaHa. ﬁzl:{a:enbcma
®ecenko, O.I1. [IpakTukym 1o KOHGIUKTOIOTUH, W YYUMCS MEKTPOHHO-
pazpenatb KOHGIUKTHI (JUIS CTY/IEHTOB BCEX HaIlpaBIeHUN UG O Te A
3 JlonmomHUTENBHAS [MOATOTOBKH). [DnexTponnsit pecypc] / O.I1. decenko, C.B. cHCTeMaA 145:
nuTeparypa KonecnukoBa. — DnekTpoH. aaH. — M. : ®JIMHTA, 2014. — 128 c. AE
— Pexxum moctyna: http://e.lanbook.com/book/44272 — 3ari. ¢ ﬁiﬁfenbcma
HKpaHa.
OscsaamnkoBa, E.A. Kordnukronorus: yued. -meToj.mocodue. 2;;;222:;{;,1
4 JlononauTenbHas || DnexkTpoHHbIi pecype] / E.A. OBcsnumnkoBa, A.A. CepeOpsikoBa. — cHcTeMa 145;
niTeparypa OnekTpoH. nad. — M. : ®JIMHTA, 2015. — 335 ¢. — Pexxum goctyna: AFE
http://e.lanbook.com/book/70383 — 3aru. ¢ 3kpaHa. iif:{agenbcma

9. UudopManinoHHbIe TEXHOJIOTHH, HCIIOJIb3yeMble PU OCYIIeCTBIEHUN
00pa3oBaTe/IbHOTO Mpomecca
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UCTIOJIB3YEMOTO MTPOTPAaMMHOTO 00eCIICUeHUSI:

HCIIOJIB3YEMbBIX I/IH(bOpMaIII/IOHHBIX CIIpaBOYHBIX CUCTCM:

10. MaTepHaJIbHO-TeXHI/I‘leCKOG obecreueHue AUCHHUIIINHBI



OcHoBHOE 000pyIOBaHNE, CTCH/IbI, MAKEThI, KOMITLIOTEPHAS] TEXHHKA,
Bupn 3ansTuit Ayt MpeyCTaHOBICHHOE POrpaMMHOE 0OecTiedeH e, UCIIOIb3yeMOoe s
YA Pa3IMYHBIX BUJIOB 3aHITHI

[Ipaktuueckue 3anstus (429 |["IIK, nogkmtoueHHbIe K ceTH IHTEpHET U ¢ JOCTYIOM B JIEKTPOHHYIO
Y CEMUHapPBI (2) |mHOpMaMOHHO-00pa30BaTENBHYIO CPENY YHUBEpPCUTETA' .

451 |"IIK, moakiroueHHbIE K ceTH VIHTEpHET U ¢ JOCTYIIOM B 3JIEKTPOHHYIO

Jlexuun "
(2) |uHpOpMaIIMOHHO-00pa30BaTEIbHYIO CpEy YHUBEpCUTETA" .

CamocrositenpHas  |114-2|"TIK, noakmtoueHHbIe K ceTh UHTEPHET U ¢ JOCTYIIOM B DJIEKTPOHHYIO
pabora cryneHTa (2) |[mHPOpMaIMOHHO-00pa30BaTEILHYIO CPETy YHUBEpCHUTETA' .




